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Click the sections for more detailed information.

WELCOME PRODUCTS

U n del' O ne ROOf Global Corporate UK is delighted to share with

you this guide — ‘Under One Roof’ — which we
have designed to be a single ‘go to’ platform for
information on our value proposition, products,
services and tools and apps and also those of
Corporate Life and Pensions.

ZURICH

The dynamic, interactive and compact PDF format
will allow you to navigate the content efficiently
and save to your desk top or forward to others.

Within this guide we have summaries on all our
products and sub-products listed in one place,
with easily accessible factsheets for each, which

Vinicio Cellerini are available to save or print without moving away

Chief Executive Officer from the guide.

Zurich Global Corporate UK Moreover, all of our services including Zurich
International Programmes, Captives, Claims and
Risk Engineering are included, as well as our
market leading tools and apps such as My Zurich,
Onsite and Risk Panorama.
We hope you find this a useful and time-saving
tool, and of course we would welcome

.r your feedback.

)

Download Global Corporate factsheet
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Click the product area for more information and available factsheets.
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ZURICH

CASUALTY

Any business can become the target of costly
and potentially damaging liability or personal
injury claims.

At Zurich, we will work with you strategically
and provide solutions that can help and ensure
your organisation has the appropriate plan in
place before anything happens.

Aviation Liability

Employers Liability

Corporate Personal Accident and Business Travel
(Launch of new product "Z-ALERT' to follow very soon)

Environmental Damage and Pollution Legal Liability

Healthcare and Treatment

Product Safety and Recall

Public and Products Liability

Click the product area for more information and available factsheets.
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ZURICH

Click the product area for more information and available factsheets.

CONSTRUCTION

Zurich Global Corporate’s construction solution
comprises of market leading underwriting,
in-house risk engineering and claims expertise
with the knowledge, experience and capability
to understand complex risks and exposures.
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+ Construction
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Click the product area for more information and available factsheets.

CORPORATE LIFE AND PENSIONS

Your business relies on the skills and talents of its
employees, so you'll want to make sure they are
rewarded, motivated and protected.

We can help you to find appropriate solutions that
7 will take care of your employees wherever they are
ZURICH' in the world.
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UK Corporate Risk

UK Corporate Savings

International Corporate Risk

International Corporate Savings

Global Employee Benefits Solutions

o e
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ZURICH

CREDIT AND POLITICAL RISK

Faced with opportunities to grow and constant
pressure to create shareholder value, multinationals
are increasingly turning to the unique business
opportunities found in emerging markets.

Overall expansion in many developing economies
is expected to double that of developed nations in
the years ahead. Yet while these markets — in Asia,
Central and Eastern Europe, Latin America and
Africa — are a company'’s best hope of unleashing
substantial growth and value, they are also home
to substantial risk and volatility.

<+ Credit and Political Risk

Click the product area for more information and available factsheets.
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Click the product area for more information and available factsheets.

ENERGY

We can provide specialised assistance in all
areas of risk management, risk engineering and
claims for the global energy sector — including
onshore property, casualty, and exploration and
production coverage.

Z)

ZURICH' From oil, gas and natural resources to mining
and power generation, our experienced
risk engineering and claims services can help you
meet your business challenges the world over.
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+ Casualty Energy

+ Offshore Energy

+ Onshore Energy
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Click the product area for more information and available factsheets.

FINANCIAL LINES

As a market leader in financial lines and related
coverage, we protect your management’s liability
in a way that is sensitive to local variations in laws
and regulations.
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Commercial Crime

Commercial Professional Indemnity

Directors' and Officers’

Employment Practices Liability

Financial Institutions

Pension Trustee Indemnity

Pension Trustee Liability

+
+
-
-
+
+
+
-

Security and Privacy
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ZURICH

Click the product area for more information and available factsheets.

FINE ART AND SPECIE

Fine art and specie insures the physical loss or
damage to paintings, antiques and collectibles as
well as precious metals and stones, cash, securities
and high value items for all transit and static risks.
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+ Fine Art and Specie
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ZURICH

MERGERS AND ACQUISITIONS

The demand for Mergers and Acquisitions (M&A)
Insurance has risen significantly in recent years,
and has become a critical investment tool for both
buyers and sellers.

Deal advisors and risk managers now have an
appreciation and understanding of the risk transfer
elements provided by M&A Insurance products and
the ability to use the coverages strategically in the
negotiation and execution of M&A transactions.

+ Mergers and Acquisitions

Click the product area for more information and available factsheets.
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ZURICH

MARINE

Globalisation has made our world smaller but at
the same time highly complex. Zurich is a global
leader in marine insurance solutions and here to
help when it matters most.

We have the knowledge and experience to
tailor-make a marine insurance programme to
meet the specific needs of our customers’ business.

+ Marine

Click the product area for more information and available factsheets.
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ZURICH

Click the product area for more information and available factsheets.

MOTOR

We can provide you with international motor fleet
solutions. Our programme is aligned with local
licensing laws and premium tax requirements in
approximately 180 countries.
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Click the product area for more information and available factsheets.

PROPERTY

You'll want to be sure that your premises, plants
and facilities are protected if an accident happens.

We are an established player in the global property

iInsurance market and protect customers around
7 the world against loss or damage to their buildings, 1 ] 2NN
ZURICH' machinery and stock. B -'
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+ Property and Business Interruption

+ Supply Chain
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ZURICH

SURETY

Zurich’s specialist Surety unit has been at the
forefront of the surety bond market for over
65 years.

A Zurich bond is a guarantee of the obligations
of one counterparty to another, with the
guarantee that Zurich will cover any potential
loss and damages up to the agreed bond limit.

+ Surety

Click the product area for more information and available factsheets.
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Click a service or tool for more information and to view available factsheets.

Services

Z)

ZURICH

Tools

8 ZURICH
RISK ROOM




Click a service or tool for more information and to view available factsheets.

Services

ZURICH INTERNATIONAL PROGRAMMES

Tailored, aligned with local regulations, centrally
> managed insurance programmes to protect you
ZURICH across the globe.

From structuring your programme to managing
claims, a Zurich International Programme is a
full-service offering that covers your insurance Tools
needs. It levels out differences in conditions and
coverage, giving you a consistent standard of
insurance protection and service worldwide.

"

B ZURICH

RISK ROOM
+ Zurich International Programmes




Click a service or tool for more information and to view available factsheets.

Services

RISK ENGINEERING

Our global network of industry expert and

7 ) experienced Risk Engineers can give your
ZURICH business an edge, by helping you to manage
your risks more effectively at every step across
your risk management cycle.

Tools

"

B ZURICH
RISK ROOM
+ Risk Engineering




Click a service or tool for more information and to view available factsheets.

Services

CLAIMS

Every customer claim is an opportunity to

7 ) truly deliver when it matters. The moment you
ZURICH report a claim, our global claims team of 8,000
professionals will swing into action, delivering
swift and transparent claims assistance wherever
you need it.

Tools

"

8 ZURICH
RISK ROOM
+ Claims




Click a service or tool for more information and to view available factsheets.

Services

CAPTIVE SERVICES

Today, more and more companies are exploring
7 | the many benefits of including non-life as well as
ZURICH life risks in their captive programmes.

As an industry leader in captive services, Zurich
draws on more than 25 years of experience to
help you realize the benefits of your captive. Tools
Our services encompass life, non-life and
consolidated captive services.

B ZURICH
RISK ROOM
+ Captive Services




Click a service or tool for more information and to view available factsheets.

Services

MY ZURICH

When you care about your business, you need
7 to be at the very center of efforts to protect it.
ZURICH My Zurich allows you to quickly monitor and act

on your risk management information, in all
countries across all of your locations, in real time.

Even out of office hours. A secure solution that Tools
sits at the heart of your risk management strategy,
putting you in control 24/7.

B ZURICH

RISK ROOM
+ My Zurich




Click a service or tool for more information and to view available factsheets.

Services

ZURICH RISK ROOM

Zurich Risk Room is a powerful global risk

(7 ) assessment tool that helps your risk managers,
ZURICH corporate board and strategic advisers to cut
through the fog of country risk.

Tools

"

B ZURICH
RISK ROOM
-+ Zurich Risk Room




Click a service or tool for more information and to view available factsheets.

Services
ZURICH PANORAMA ’?
Zurich Risk Panorama opens the door to a better f;'
7] understanding of your risk profile through a series JES el -

ZURICH of tailored, interactive and dynamic analyses.

Zurich Risk Panorama spans fundamental risk
management topics and demonstrates the ways

Zurich’s wide range of expertise can help you to Tools
master your risks.

"

B ZURICH

RISK ROOM
-+ Zurich Panorama




Click a service or tool for more information and to view available factsheets.

Services

ZURICH RISK ADVISOR

Zurich Risk Advisor (formerly known as Zurich

7 ) What if..?) is a digital platform that will help you
ZURICH to make your risk management initiatives even
more successful.

Tools

/

B ZURICH
RISK ROOM
<+ Zurich Risk Advisor




Click a service or tool for more information and to view available factsheets.

Services

ZURICH MIA

Our Zurich Multinational Insurance Application

7 ) (Zurich MIA) is a global regulatory and tax database
ZURICH that covers 180 countries and territories and helps
customers and brokers monitor and achieve
compliance for international programmes.

Tools

"

B ZURICH
RISK ROOM
+ Zurich Multinational Insurance Application




Click a service or tool for more information and to view available factsheets.

Services

ZURICH ONSITE

Zurich Onsite is an innovative tool that Zurich

(7 ) risk engineers use to carry out risk assessments
ZURICH when they are at your location. It increases the
transparency of the whole risk assessment process,
and enables you to obtain better insights from a
site visit than ever before.

Tools
You'll be able to have more informed conversations
with your risk engineer during the visit, and receive &
and act upon their recommendations faster than in - S
the past, which will help you and your business ‘ RISK ROOM
successfully deliver your loss prevention strategy.

>  Click here to visit Zurich Onsite



https://www.zurich.com/en/products-and-services/tools-for-business/zurich-onsite

Z)

ZURICH

VIRTUAL LITERATURE RACK

We're committed to bringing you risk insights that
may help you to reduce losses, improve operations
and achieve your business objectives.

The Zurich Virtual Literature Rack (VLR) is a unique
online electronic library of product brochures,

fact sheets, risk insights, white papers and article
reprints available for customers, prospects, brokers
and others. Established in 2009, the VLR is a large
and rapidly growing repository of Zurich literature
and thought leadership materials.

>  Click here to visit the Virtual Literature Rack online

> or you can download the iOS app for free from the Apple App Store

Click a service or tool for more information and to view available factsheets.

Services

Tools

B ZURICH
URIC RISK ROOM



https://www.zurichvlr.com/default.aspx

Click a service or tool for more information and to view available factsheets.

Services

KNOWLEDGE HUB

The Zurich Knowledge Hub helps you to discover

7 ) the latest industry insights and see the big picture
ZURICH on interconnected risk, with features, videos and
articles on a wide variety of topics.

Tools

/

8 ZURICH
RISK ROOM

>  Click here to visit the Knowledge Hub



http://knowledge.zurich.com
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ZURICH

Aviation Products and Services Liability
Zurich/MSIG Co-Insurance Solution

Leading airline manufacturers
estimate that over the next
twenty years they will build
36,500 new airliners to satisfy
the demand for global travel *
This growth industry creates
turnover of USD 2.2 trillion
globally creating over 57 million
jobs worldwide**

Liability exposures range from
the manufacturing of aircraft
and all the components within,
to concessionaires operating
airside within the airport.

Our solution

To recognise that our customers often have
exposures in the Aviation sector we have
developed a solution with a leading Lloyd’s
Aviation Insurer — Mitsui Sumitomo Insurance.

The solution we can offer together is as follows:

o Capacity of USD 300m split on a
co-insurance basis between Zurich and
Mitsui Insurance Company at Lloyd's.

o We will provide a seamless Casualty solution
from two of the leading companies in the
Aviation Liability and Casualty Market.

o Peace of mind for customers that having
both their Aviation and non-Aviation
insurance with the same market, gaps
in coverage will be minimised.

e We will bring Mitsui’s Aviation Underwriting
skills and technical knowledge and Zurich’s
sophisticated Customer Management
Model and Whole Account View together
to provide a Value Proposition for Aviation
Products and Service suppliers.

A global product (excluding
North America) that can be
written from London.

Holistic risk management across
all areas of your business including
Supply Chain risk management.

Market leading wordings that can
be standard or bespoke depending
on your needs.

Long-term deals to help to deliver
budget stability and reduced volatility
for your business.

Program design incorporating your
Captive needs.

* Boeing 2014 Annual Report
** Aon Benfield Market update
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Our appetite

The combined Zurich and Mitsui proposition

will not be insuring aircraft operators or aircraft

hull and liability, however we will look at most
exposures outside of this. This will include
component manufacturers, refuellers,
contractors, ground handlers, hangar keepers,
airports, concessionaires and maintenance
companies. This list is not exhaustive and we
would welcome the opportunity to discuss
your exposures to see how we can assist.

As market leaders, our preference is

to lead the insurance programme and

to write 100% where appropriate, however
follow lines will also be considered and the
capacity can be used either as a primary or
excess depending on the opportunity.

Enquiries can be written either as direct
insurance or on a reinsurance basis depending

on the territory or structure of the programme.

Why choose Zurich?

At Zurich and Mitsui we share the
same basic principles.

¢ Pricing stability
Zurich and Mitsui have a proven track
record of delivering sustainable prices for
our customers over the insurance market
cycles of our industry. This helps your
budgeting process and avoids significant
price fluctuations.

By engaging with our customers and
committing to them over the long-term we
are able to invest in gaining real insight into
our customers’ operations, their risks and
their approach to risk management. This
helps us to price more sustainably over the
insurance cycle.

Program design and underwriting
transparency

We will continue to share our Underwriting
process and philosophy with you in order to
give you an understanding of the quality
and reliability of our process. By having open
and collaborative interactions, and through
sharing our risk underwriting approach,

we aim for consistent and transparent
Underwriting as the basis of a truly
sustainable long-term relationship based

on the best possible insurance solution.

A commitment to delivering core service
A strong insurance programme begins

with getting the basics right. This is why

we are committed to delivering an excellent
core service.

We will then align ourselves to respond to
your service needs on a consistent global
basis and will monitor and report to you
on our performance.

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,

Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.

173001918 (03/16) TCL

About Zurich and Mitsui

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

Mitsui is the 7th largest non-life insurer

in the world that also has the unique
financial strength provided by operating
at Lloyd’s. Our market leading specialty
insurance hub in London has attracted
some of the world’s leading Specialist
underwriters and we are committed to
providing the highest quality underwriting
and claims servicing.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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Captive Services

ZURICH

For decades, captives have

helped companies in virtually
every business segment to
structure their risk management
strategies and control the cost of
risk more effectively. For more
than 20 years, Zurich’s Captive
Services professionals have
shared their knowledge and
experience with captive owners
facing complex challenges.

Zurich is engaged in the
captive services business
globally, currently managing
more than 200 captive fronted
solutions worldwide for all
lines of insurance we are
licensed to write.

Our solution

Our range of services include:

Captive fronting

Legislation in most countries requires insurance
coverage to be provided by a locally admitted
carrier. With the reinsurance captive typically
being unable to issue local policies, the risks are
initially underwritten by a fully licenced local
direct insurer. Subsequently, the risks assumed
by the direct insurer are passed on to or ‘ceded
to’ the captive on a reinsurance basis. This
process is usually referred to as ‘fronting’.

o Zurich offers the full range of services
that a captive fronting solution will require,
including certainty of compliance, access
to Zurich’s global network which serves
customers in more than 180 countries,
access to captive reinsurance best practices
and reinsurance administration.

e Our Zurich Multinational Insurance
Application (Zurich MIA) is an award
winning and market leading software tool
which provides customers with greater
certainty that their fronted insurance
programme will comply with local insurance
and premium tax regulations in every territory.

¢ Our International Programme System
(IPS) supports the timely movement of
premium to both the customer’s captive
and to other programme participants as
well as the handling of claim payments
and information across global platforms.

e The captive hub in the UK assists with
the smooth implementation of captive
fronting arrangements.

e QOur captive services team assists customers
with tailor-made captive structures, including
cross-class aggregate retention.

Captive consultancy services
Zurich has the ability to help customers with
the following solutions:

¢ Exit strategy (includes solutions such as
Loss Portfolio Transfers). The decision to
review a captive strategy resulting in a
potential exit is taken for a range of
commercial reasons. Whatever the rationale,
the road to a successful exit may be paved
with many pitfalls. We help customers
understand and plan for an exit to ensure
it is as smooth a process as possible.

¢ Feasibility studies for captive structures.
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¢ Quantitative Risk Analysis (QRA) consists
of an actuarial tailor-made study of the
insurance risks of individual customers.
This provides a comprehensive insight into
the risk profile, allowing customers to better
understand their risks and ultimately, improve
their decision-making on how to finance risks.

Captive management

Zurich Captive Services professionals are skilled
in providing assistance to customers and
through our global offices we are fully licensed
to provide assistance from Luxembourg,
Switzerland, Liechtenstein and Bermuda.

Take your captive to the
next level

increasing access to reinsurance capacity, freeing
up premium allocation, providing reliable
supplier data to aid in securing necessary
Contingent Business Interruption (CBI) limits,
funding supply chain risk assessments with
captive cash flow, and increasing understanding
of supply chain exposures.

Group employee benefits

Zurich offers one of the most extensive global
employee benefits networks in the business.
We help customers utilise their captive to
provide a variety of corporate life, pension
and disability solutions to their multinational
workforce. This includes:

e Administration and servicing of the captive Why choose Zurich?
owners pension programmes.

Our flexible credit risk approach: every captive
Zurich provides fronting services for will
undergo an annual credit risk assessment
before the binding of each transaction. If there
is no external rating for the captive available
from a recognised rating agency (eg. AM Best,
S&P, Moody’s), Zurich will assess the financial
statements of the captive and apply credit risk
management standards in analysing and
assessing the credit risk within Zurich’s credit
risk appetite. If we require collateral, available
options are Letters of Credit, Parental
Guarantees, Performance Bonds, Pledged
Assets, Insurance Trusts (including eZ Trust),
Security Interest Agreements and cash options.

o Life and disability programmes with
multinational group risk solutions, including
risk pooling.

e Accident and Health coverage designed to
provide financial help to employees in the
event of accidents and defined health events.

¢ International retirement benefits and group
protection for expatriates and today’s highly
mobile workforces.

o Services provided by Zurich’s Group Employee
Benefits Network, one of the largest and
most extensive such networks in the world.

Supply Chain

Our Supply Chain Risk Assessment and
Insurance helps diversify customers' captive
portfolio by securitising supply chain risks,

¢ In-house risk engineering expertise.

o Professional, global claims service.

Zurich Global Corporate UK is a trading name of:
Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.

UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,
Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.

173001938 (03/16) TCL

About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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Casualty Energy

Zurich's specialist Energy teams
provide joined up onshore

and offshore Property and
Casualty solutions. We offer
comprehensive casualty onshore
and offshore risk solutions for
operational risks and construction
projects, risk engineering services
and claims support tailored for
the needs of our customers.
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ZURICH

Our solution

Solutions range from primary general liability to
high limit umbrella and excess liability insurance.

Energy casualty specialist underwriters develop
innovative approaches to programme structures
and risk pricing.

Coverage includes:

e Primary general liability, including public
and products.

e Pollution legal liability.
e Onshore and offshore liability.

e Excess programmes including
extended coverages.

e Construction liability both onshore and
offshore energy facilities.

Our appetite

We can tailor Casualty programmes for
a variety of Energy clients including:

¢ Oil and gas industry.
e Petrochemical risks.

e Renewable energy such as wind farms/
solar farms/wave power.

e Mining - all ores and all methods.
e Power and gas utilities.

o Construction liability relating to all of
the above industries.

Why choose Zurich?

We are one of the only insuers in the market
who can offer a combined Onshore and
Offshore casualty solution. Our specialist energy
team, onshore, offshore, property and casualty
work closely with each other and the wider
Global Corporate underwriting teams.

Zurich International Programmes
Our global network and capabilities means we
can offer Energy solutions covering multiple
territories, up to 180 countries. We co-ordinate
and implement cross-territory programmes,
leaving customers feeling in control of their
overseas coverage, avoiding language, cultural
and business practice barriers.

e Our Zurich Multinational Insurance
Application (Zurich MIA) brings clarity
to complex multinational insurance
programmes by ensuring alignment with
local insurance regulations and premium
tax obligations.
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o At the heart of our approach to international
Energy programmes is our proprietary
International Programme System (IPS).
This application integrates customer data into
one worldwide platform. It links Zurich
owned offices, hub offices and direct
partner companies, enabling the steady
flow of information necessary to manage
international programmes.

Risk Engineering expertise

We offer our Energy customers access to our
800 risk engineering specialists across the
globe. They are able to provide benchmarking
and risk engineering advice on both a local and
global scale.

Our Risk Engineers have previous experience in
the Energy field and can provide insight into the ) .
problems customers might face now and in the Claims expertise

future. They can work with companies to build Ve have adopted a ‘Centres of Excellence’

practices that help minimise overall risk. approach to claims with Energy at the heart
of this. We have a dedicated Energy Claims

e Hands-on risk assessments provide a Practice team based in London.

purposeful and conslusive view into
operations to help assist in compliance
with corporate directives and regulations,
to help manage the overall cost of risk.

e The team have several years of experience
and are familiar with the demands of
managing some of the largest claims in
the market.

e We are the only Property/Casualty carrier

with a certified, in-house real and personal
Property appraisal capability, completing over
12,000 property replacement cost estimates
on an annual basis.

e The team handles claims on many types
of Energy policy wordings on a standard
or bespoke basis.

e The claims team are able to give valuable
risk insights, helping customers manage

e Our mining risk engineers have specific Insight :
their risks in an effective way.

industry experience in both hard and soft
rock sectors.

e Engineers are cross-trained in conducting
mining specific property and machinery
breakdown, and casualty (health and safety
and liability) exposure assessments.

¢ Qil and gas risk engineers have specific
experience in petroleum upstream,
midstream and downstream facilities
as well as petrochemical facilities.

Zurich Global Corporate UK is a trading name of:
Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.

UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,
Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH






		Button 25: 

		Button 26: 

		Button 27: 

		Button 28: 

		Button 31: 

		Button 32: 

		Button 33: 

		Button 34: 

		Button 30: 

		Button 29: 






Z,

ZURICH

Protecting your ability to compete

Our Claims Commitment to you

Insurance is only as good as
the service you receive when
you claim. Slow, confusing
and mismanaged claims are
not only frustrating, they
can damage your business’s
ability to compete. At Zurich,
claims have always been our
priority. However, we want
to take our service to the
next level. That's why

we developed our new
Zurich Global Corporate

UK Claims Commitment.

Working together for the better

We wanted a new claims commitment
that's relevant to our customers, serving
their needs and businesses perfectly.

So when developing our approach,

we asked for suggestions and insights
from the people that matter: our
customers, brokers and our own staff.
We discovered consistent views across
these groups. Everyone agreed the new
Zurich service should be:

e personal to each customer, working
closely with you using our combined
knowledge of your organisation,
people and business

o effortless, as we know the easier it is
to claim, the more content you will be

e clear, so you know exactly what
you need to give us to progress
your claim. Straightforward
communications are vital to settling
claims quickly and smoothly

e collaborative, working together
and sharing a common goal to
conclude the claim as quickly as
reasonably possible.

Our Claims Commitment will ensure
you know where you stand every step
of the way. It involves us working
closely with you and supporting you
throughout the life of a claim.





It's here in
blue and white

Through the following Claims
Commitment you can feel sure we'll
work closely with you and settle
accepted claims as fast as reasonably
possible. Our new service comes
complete with the support of an expert
team and claims project management
specialists, who are on hand to help
throughout your claim.

Claims over $2.5 million
When you claim:

e a dedicated claims expert will
contact you within 24 hours

e if appropriate, we will appoint a
dedicated third-party expert
within 24 hours.

If it is clear what caused the incident,
we will provide our initial view on
policy liability within 48 hours.

If Zurich and your business agree the
claim will potentially cost more than
$2.5 million, we will:

e arrange and hold a conference call
or meeting within 5 days of the
claim being notified. This call or
meeting will include you and relevant
stakeholders, such as your broker
and any third-party experts. We will
discuss and agree a claims strategy

Zurich Global Corporate UK

which includes the communication
plan and our combined agreement
on how best to resolve your claim

e let you know the additional
documents and/or expert evidence
we need to assess your claim,
no later than seven days after
you first notified us

e give you an initial view about paying
your claim within 72 hours of
receiving all the information we need

e pay you an interim amount, if
required or requested, within
72 hours of us agreeing to pay the
claim. We will always try to put you
in the best financial position possible

e pay the final amount within 72 hours
of us receiving the documents we
need, unless documented otherwise
in release or settlement papers.

Claims under $2.5 million
When you claim we will:

e respond to all communications
from you and your brokers within
24 hours, if required

® give you access to our claims
relationship team to assist you
generally on all claims matters

e work with you to produce the
accurate claims information
and data you need.

London Underwriting Centre, 3 Minster Court, Mincing Lane, London
EC3R 7DD, England. www.zurich.co.uk/globalcorporate

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No. 13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,

Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and

Why choose Zurich?

Zurich is a leading multi-line insurer
that serves customers in global and
local markets. With over 55,000
employees, and a wide range of
general insurance and life insurance
products and services, we have the
size, strength and scale to support you.
We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations,
in more than 70 countries.

Find out more today

If you'd like more information on our
new Claims Commitment, please speak
to your Zurich contact.

subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority
are available from us on request. FCA registration number 203093.
These details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.

Whilst Zurich will endeavour to honour the commitments set out in this brochure, Zurich does not
intend to create any legal binding obligations, or assume any liability, in connection with them.

ZURICH
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Commercial Crime

Businesses are faced, now
more than ever, with increased
exposure to commercial crime.
Thieves and fraudsters can
include internal employees,
external sources, or a
combination of the two
working together for their
own personal gain.

ZURICH

Our solution

Commercial crime insurance provides broad
coverage to ensure protection and peace of
mind against a wide range of criminal activity.

Zurich’s recently re-launched, market-leading
commercial crime wording offers the broadest
external and third party definitions in

the market:

¢ Internal and external crime cover.
e Losses on or off the business’ premises.

o Cover for interest receivable or payable
resulting from a loss.

e Automatic covers for new subsidiaries and
run off cover for ceased subsidiaries.

e Extended claims reporting period of up
to 12 months.

o Capacity offered of GBP 35 million/
USD 50 million.

e Primary or excess basis.

Broad definitions of cover

Employee dishonesty, theft and fraud
by employees.

Third party crime.

Forgery and counterfeiting.

Computer fraud and theft.

Theft of stock by employees in collusion
with third parties.

Credit card fraud.

Cyber extortion.

Our appetite

We will look at all risks and industries
on an individual case by case basis.

Unfortunately, we cannot quote for
US incorporated businesses.





Why choose Zurich?

Zurich International Programmes
Our global network and capabilities mean we
can offer global Commercial Crime Insurance
solutions covering multiple territories, in over
90 countries. We co-ordinate and implement
cross-territory programmes, leaving customers
in control of their overseas coverage, therefore
avoiding language, cultural and business
practice barriers.

e Our award winning compliance tool,
the Zurich Multinational Insurance
Application (Zurich MIA), brings clarity
to complex multinational insurance
programmes by ensuring alignment with
all local insurance regulations and premium
tax obligations.

¢ At the heart of our approach to international
Commercial Crime insurance programmes is
our proprietary International Programme
System (IPS). This application integrates
customer data into one worldwide platform.
It links Zurich owned offices, hub offices and
direct partner companies, enabling the
steady flow of information necessary to
manage international programmes.

Claims expertise

We have adopted a customer centric approach
to claims with Commercial Crime claims at the
heart of this. We have a dedicated Financial
Lines Claims Hub based in London, lead by our
Financial Lines Practice Leader.

¢ The team comprises of qualified solicitors
and experienced insurance professionals with
specialists in Commercial Crime claims to
ensure the appropriate experts are always
allocated to the case.

Commercial Crime is a sensitive area with

the potential of overlapping criminal
investigations and formal claim investigations.
Strong claims support is required, with a
robust network of loss adjusters to help
quantify any potential losses.

¢ \We look to work on a collaborative basis
with customers in order to drive a transparent
strategy and ensure the appropriate outcome
for both parties.

e The team are also supported by a panel

network of both lawyers and adjustors
from both a UK and global basis.

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,

Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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ZURICH

Commerdaial Professional Indemnity

- W .

Commercial Professional
Indemnity Insurance (and/or
Errors and Omissions) protects
professionals in your business
against claims arising from
the professional services that
you perform.

&I
Our solution e Design Professionals.

We offer a Professional Indemnity
policy that covers potential exposures
of professionals operating across both
domestic and global specialisms.

With our vast experience provided by our
expert team of professional underwriters,
we offer stability and long term relationships
for our customers.

The cover can be offered for any kind

of non-traditional or regulated profession
that performs services or advice towards
third parties.

Our extensive understanding of corporate
risks and customer needs ensures we are fully
confident to provide flexible and bespoke
coverage to a diverse range of organisations

We can offer capacity of up to GBP 35 million.

Our appetite

We offer Professional Indemnity solutions
for the following types of businesses:

Construction
e Architects.

e Engineers.

e Owners Protective Professional Indemnity.
o Contractors Protective Professional Indemnity.
e Solicitors.

Technology

e Telecoms.

e Systems integrators.

e Business process outsourcing.
Miscellaneous

e Consultants.

e Property and real estate.

e Appraisers, auctioneers and evaluators.

o Certification, classification and inspection.
o Utilities companies.

e Media companies.
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Why choose Zurich?

Zurich International Programmes
Our global network and capabilities means we
can offer our Professional Indemnity insurance
solutions covering multiple territories in up to
180 countries. We co-ordinate and implement
cross-territory programmes, leaving customers
feeling in control of their overseas coverage,
therefore avoiding language, cultural and
business practice barriers.

e Our award-winning compliance tool,
the Zurich Multinational Insurance
Application (Zurich MIA) brings clarity
to complex multinational insurance
programmes by helping to ensure
alignment with local insurance regulations
and premium tax obligations.

At the heart of our approach to international
Professional Indemnity programmes is our
proprietary International Programme
System (IPS). This application integrates
customer data into one worldwide platform.
It links Zurich owned offices, hub offices and
direct partner companies, enabling the
steady flow of information necessary to
manage international programmes.

Claims expertise

We have adopted a customer centric approach
to claims with Financial Lines and Professional
Indemnity claims at the heart of this. We have

a dedicated Financial Lines Claims Hub based
in London. Our Professional Indemnity team

is keen to provide supportive technical claims
advice to help you navigate through potential
challenges against your product or advice.

The team comprises qualified solicitors and
experienced insurance professionals who are
specialists in Professional Indemnity claims,
ensuring the appropriate experts are always
allocated to the case.

We have the depth of resources to deal with all
types of claim from smaller disputes where cost-
efficiency is the priority, to large-scale, global,
multimillion pound disputes involving a range
of complex issues.

We are proactive in seeking to achieve

the best possible result for our customers,
whether it is by way of a negotiated settlement
of a claim or managing complex litigation all
the way through to trial.

Risk Engineering expertise

We can offer Professional Indemnity
diagnostics, where a short ‘deep dive’
diagnostic seeks to understand the risk
management and processes of customers
and potential customers.

These diagnostics examine both
‘governance’ and ‘process’ aspects of

key customers. This enables us to build

a better understanding of our customers
that often leads not only to better pricing
but also improvements in the internal control
and risk management environment.

The diagnostic covers several key
areas including:

e Risk management, assurance mechanisms,
contract management, change management
and corporate policies.

e |t is through these constructive diagnostics
that Zurich achieves real ‘win-win’ outcomes
with our customers.

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,

Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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Construction

We have the largest Construction
underwriting team in the London
market. Complemented by a
specialist claims team and an
extensive risk engineering
resource that is unrivalled by our
competitors. The team has wide
underwriting authority and
autonomy; providing our brokers
and customers with access to
decision makers so they receive

a quick response to enquiries.

ZURICH

Zurich is one of the leading insurers for
major construction projects globally. We
are a leading insurer for annually renewable

construction programmes.

Our solution

Construction All Risks (CAR)-
Building and Civil Work:

e Buildings and structures.
e Infrastructure projects.

e Major civil engineering structures.

Errection All Risks (EAR)-
Industrial Plants:

® Power generation.

¢ QOil, gas and petrochemical plants
(including pipelines).

e Mining.
o Utilities.

e Manufacturing and process plants
of all types.

We can offer a capacity of USD 250m on
a Probable Maximum Loss (PML) basis.

Our apppetite

Major UK and international annually
renewable policies.

Large UK and international projects.

Most organisations have a need for
construction insurance at some point;
we find our main clients usually come
from the following:

e Owners, developers and investors.
e Contractors.

e Infrastructure managers.

e Utility companies.

e Qil and gas companies.

e Mining companies.

e Manufacturers.

e Government or public authorities.

o SPV/PFI/PPP/P3/Consortia.
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Why Choose Zurich?

Comprehensive product offering
Zurich is an acknowledged and proven lead

insurer for construction insurance programmes
both for major projects and annually renewable

construction policies. We make underwriting
decisions that are fair to our customers. We
work with our brokers and customers to
provide an insurance product that gives the
right cover at the right price.

Risk Engineering expertise

Our Risk Engineering approach is to understand
your risks, help protect your business assets and

minimise your overall cost of risk. Our Risk
Engineers are have extensive construction
experience and bring added value to your
projects by sharing real and useful risk insights
from around the world.

‘All risk’ surveys are carried out by our expert
risk engineers on our customers’ projects. This
comprehensive check of site operations will
help to mitigate construction risks.

® The service is provided by professionally
qualified engineers with relevant and
recent experience.

e Engineers will provide an independent and
unbiased assessment.

e Services include corporate to project
level review, compliance monitoring
against corporate policies, benchmarking,
production of reports — findings and
action development plans.

Other Risk Engineering services include,
but are not limited to:

e Construction professional indemnity
site survey.

¢ Quality management systems check.

o Subcontractor default risk analysis.

* Temporary works management review.

¢ Tunnelling works management and
construction site survey.

e Construction site water damage risk
mitigation review and advice.

¢ Timber-frame construction fire mitigation
review and advice.

Claims expertise

We have a dedicated, expert and experienced
claims team. Claims handling protocols and
procedures are agreed in detail with the broker
and customer prior to policy inception, with
continuous review to ensure any claim is dealt
with according to your requirements.

We will appoint a loss adjustor from our
approved panel for the majority of construction
claims. They will work with customers to
minimise the loss and begin the process of
indemnifying. The adjuster will organise
elements such as restoration and claims
settlement, including the collection of any

data necessary.

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,

Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH





		Button 31: 

		Button 32: 

		Button 33: 

		Button 34: 

		Button 25: 

		Button 26: 

		Button 27: 

		Button 28: 

		Button 36: 

		Button 35: 






Credit and Political Risk

Faced with opportunities to grow
and constant pressure to create
shareholder value, multinationals
are increasingly turning to the
unique business opportunities
found in emerging markets.

Overall expansion in many
developing economies is
expected to double that of
developed nations in the years
ahead. Yet while these markets
—in Asia, Central and Eastern
Europe, Latin America and Africa
—are a company’s best hope of
unleashing substantial growth
and value, they are also home
to substantial risk and volatility.

At the same time, developed
economies — including Europe,
the United States and Japan —
continue to pose significant
near-term risk. In this
environment, it is more
important than ever that large
organisations protect their
balance sheets.
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Our solutions

Trade credit

Zurich offers trade credit solutions for exporters,
banks, traders, manufacturers and other
companies to help protect their trade accounts
receivable from default and insolvency risks,
whether those risks arise from commercial

or political risk events.

e Terms up to seven years give the ability
to offer extended or deferred payment
terms, covering a full range of contractual
obligations, from short term trade accounts
receivable financing capital goods sales.

o Zurich offers single-debtor policies — with
a capacity of up to USD 75 million per
transaction for medium term and individual
credit risks.

Political risk

Zurich offers political risk insurance expressly
designed to meet the long-term needs of
multinationals in emerging markets, tailored
to each client’s needs.

e Expropriation
Coverage for losses arising from confiscation,
expropriation, nationalisation or other acts by
a host government that deprive a company
of the fundamental right to its investment or
cause it to default on a loan.

e Political violence
Coverage for losses resulting from damage
or destruction of assets or business
interruption caused by political violence
such as war, revolution, insurrection, civil
unrest or sabotage.

Replacement cost compensation is provided
for damaged assets. Compensation for
loans is calculated based on the amount

in default as a result of political violence

or business interruption.

e Currency inconvertibility
Coverage for the inability to convert local
currency to hard currency and repatriate
converted currency. Dividends, capital and
loan payments are eligible for coverage.

¢ Non-honouring of sovereign guarantee
and sovereign debt
Covers financial institutions, contractors
and exporters in the event of payment
defaults by sovereign (eg. Ministries of
Finance), sub-sovereign and/or state-owned
entities in emerging markets. Zurich’s
coverage can apply to sovereign payment
defaults under direct loans, loan guarantees,
letters of credit issued by state-owned banks,
or sales contracts with state-owned or
controlled businesses.
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Political Risk features:
e Terms can extend up to 15 years.

o Capacity of up to USD 150 million
per transaction.

e Multi-country and global programmes
are available.

Why choose Zurich?

Experience, strengths

and relationships

Our experience, financial strength and
relationships have made Zurich a leading
underwriter for political risk and trade credit
insurance for investors, infrastructure
developers, multinationals, exporters and
international financial institutions doing
business in emerging markets.

Zurich has extensive relationships with many
government export credit agencies and is a
member of the Berne Union, an international
union of public and private insurers, as well as
ICISA, an international association of trade
credit insurers and surety bond providers.

Our in-depth understanding of the dynamics
of business in emerging markets enables us
to develop products that address the needs
of companies pursuing opportunities in
developing economies.

Claims expertise

Zurich works closely and cooperatively with

our insureds through every stage of the claims
process. The key component of any insurance
policy is the ability of the insurance company to
investigate the circumstances surrounding the
potential claim and pay the claim when it is
determined that such a loss is covered.

With early notification of a potential claim,

we can work on a strategy that helps to
minimise losses and keep an insured venture
or transaction on target. Early notice also helps
us to monitor the situation, so that if a claim
does result, we will be better prepared to
perform the due diligence that leads to timely
claim determination.

In the 2007-2013 periods, Zurich Credit and
Political Risk successfully paid out over USD 635
million in claims, in countries such as:

e Ukraine (USD 133 million).

e Kazakhstan (USD 80 million).
® Mexico (USD 43 million).

e Brazil (USD 34 million).

® \ietham (USD 33 million).

® Venezuela (USD 31 million).
e China (USD 30 million).

e Russia (USD 27 million).

e Bahrain (USD 25 million).

e Libya (USD 23 million).

e Dominican Republic (USD 20 million).
e USA (USD 19 million).

e Colombia (USD 17 million).
e Hong Kong (USD 18 million).
e Thailand (USD 16 million).

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,

Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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Directors’ and Officers’

Turbulent economic conditions
have created unprecedented
liability risks for today’'s corporate
directors and officers. The threat
of litigation and investigation is
growing across business and
industry segments — and the
consequences for corporate
leaders and their companies

can be enormous.

ZURICH

Our solution

Zurich’s market-leading Directors’ and Officers’
(D&O) wording offers broad coverage for
pre-claim events and a broad definition of
financial loss which now includes corporate
taxes owned by the company and corporate
employees’ wages (to the extent that they are
a personal liability of the D&Os and not the
result of intentional, criminal or wilful act to
breach any statutory or contractual duty).

Coverage also includes:

o Civil, administrative or regulatory fines
and penalties for D&Os and outside
entity executives.

e Derivative demand investigations
costs, resulting from a security holder
derivative demand.

¢ Investigations commenced by an arrest
and detainment or incarceration in a
Foreign Jurisdiction.

e Qverseas travelling cost and kidnap
response costs.

Capacity can be offered up to GBP 35 million/
USD 50 million.

Our appetite

We will look at all risks and industries on an
individual case by case basis but we cannot
quote for US incorporated businesses.

Why choose Zurich?

Zurich International Programmes
Our global network and capabilities means

we can offer D&O solutions covering multiple
territories, up to 180 countries. We co-ordinate
and implement cross-territory programmes,
leaving customers feeling in control of their
overseas coverage, avoiding language, cultural
and business practice barriers.

e Our award winning and industry leading
compliance tool, the Zurich Multinational
Insurance Application (Zurich MIA)
brings clarity to complex multinational
insurance programmes by ensuring
alignment with local insurance regulations
and premium tax obligations.

o At the heart of our approach to international
D&O programmes is our proprietary
International Programme System (IPS).
This application integrates customer data into
one worldwide platform. It links Zurich
owned offices, hub offices and direct partner
companies, enabling the steady flow of
information necessary to manage
international programmes.





"Worldwise’ — Zurich’s, innovative solution
tailored exclusively for multinational
organisations that are domiciled and
incorporated outside of the EU, with
subsidiaries located within countries that
require compliant policies. "Worldwise’
cover includes:

o Fixed coverage, fixed limits and fixed pricing
gives transparency and certainty.

e Any losses made by the parent company will
not erode any cover in place for subsidiaries
or foreign operations.

¢ Any losses made by subsidiaries or
foreign offices will not erode the parent
company cover.

¢ A separate and distinct programme meets
all local compliance and tax requirements of
subsidiaries; ensuring insurance cover is fully
compliant across all operations.

Claims expertise

We have adopted a customer centric approach
to claims with Financial Lines — D&O is at the
heart of this. We have a dedicated Financial
Lines Claims Hub based in London, led by our
Financial Lines Practice Leader.

Actions brought against Senior Management
can involve both the personal assets and impact
their liberty, so it is vital to have the right claims
support in this highly technical area.

e The team comprises of qualified solicitors

and experienced insurance professionals who

are specialists in D&O claims, ensuring the
appropriate experts are always allocated to
the case.

e The team are supported by a panel network

of lawyers and adjustors from both a UK and

global basis.

¢ \We have the depth of resources to be able to

deal with all types of claim; from the smaller
disputes where cost-efficiency is the priority,
to large-scale, global, multimillion pound

disputes involving a range of complex issues.

e \We are proactive in seeking to achieve the
best possible result for our customers,
whether it is by way of a negotiated
settlement of a claim or managing complex
litigation all the way through to trial.

The impact of Directors and Officers claims
are normally felt at the highest level of the
organisation. It is not limited to the high value
of the damages sought, but also the impact of

regulatory proceedings in multiple jurisdictions.

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,

Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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Employers’ Liability

Employers’ Liability (EL)

is by law a compulsory insurance
cover in the UK for businesses.
With few exceptions, all
employers are required to
purchase EL cover to protect their
legal liability for injury or disease
sustained by their employees as

a result of their employment.

ZURICH

Our solution

Our cover gives protection for any
compensation deemed legally liable to
pay if an employee suffers an injury or
accident at work.

The compensation includes pain and suffering
and special damages (including loss of income)
and disadvantage on the labour market.

Cover also includes compensation to
dependants of workers killed at work and
compensation to the State for benefits paid
to the employee.

The policy also covers an employee temporarily
working overseas, additional activities and
terrorism cover.

We provide legal defence costs in relation

to the Corporate Manslaughter and Corporate
Homicide Act 2007 (standard limit of

GBP 5 million).

Extensions are available to cover work offshore
(standard limit of GBP 5 million).

Renewal bonus included, on a case by case
basis, as an incentive for risk management
and to recognise positive loss performance.

We offer a flexible policy with the opportunity
to choose from a wide range of quality
coverage options.

Capacity is offered of up to GBP 25 million,
a typical minimum limit is GBP 10 million.
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Why choose Zurich?

Zurich is the market leading provider of
Employers’ Liability insurance in the UK.
This brings unrivalled specialist experience
and knowledge which we can pass on to
our customers.

Risk Engineering expertise

Our Risk Engineering approach is to understand
risks, help protect business assets and minimise

overall cost of risk.

The Zurich Risk Engineering expert team
can improve business resilience and offer
advice to tailor risk management principles
and philosophy.

Specific to Health and Safety we can offer the
following Risk Engineering expertise:

¢ Health and Safety status review
A baseline assessment of key health and

safety management issues and determination

of the adequacy of current systems
and resources.

¢ Health and Safety risk assessment

Reviews of existing methodology, customised

assessments and strategy development.
Specific assessments include premises
hazards, noise and vibration, hazardous
substances, manual handling, computer
workstation equipment.

¢ Corporate Standards development
Helps develop health and safety policies
and procedures through a review of
existing systems, documentation and
organisational culture.

¢ Operational Health and Safety services

Including occupational hygiene, ergonomics,

transportation (including fleet risk

management), fire and explosion (life safety),

electrical safety and work equipment and
machinery safety.

e Training

Works alongside the customer

to identify employee training needs and
develop robust action plans. Our training
practitioners are specialists in their field,
demonstrating their competence in a wide
range of safety-related disciplines and
industrial sectors.

Medical Management Centre and
access to our award-winning
Rehabilitation programme

An innovative approach to injury
management, rehabilitation is a key

tool in managing injury claims. In the event
of a workplace incident, our rehabilitation
proposition helps to reduce the overall cost
of injuries and accidents at work by helping
employees recover quicker and return to work
sooner, leading to a speedier resolution and a
reduction in claims cost. We have a dedicated
team of fully qualified occupational health
advisors and nurses sitting alongside our
claims team utilising the best in private
medical health care. This service is included
within the EL premium and is offered to both
Relationship customers and those where the
most benefit would be obtained.

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,
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Zurich Insurance plc is authorised by the Central Bank of Ireland and
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Claims expertise

We have adopted a customer centric approach
to claims with Casualty claims at the heart of
this. Zurich offers a market leading claims
service, incorporating specialist and expert
knowledge of a wide range of injury and illness
types. Benefits of our proposition include:

¢ Practice Leaders in Employers’ Liability
with years of expertise and understanding
to deal with these types of claims quickly
and efficiently.

Specialist Occupational Disease Team
Zurich is the largest Occupational Disease
claims handler in the UK, and has a specialist
Occupational Disease Team to handle these.
Our centre has over 60 staff with a high

level of disease claims experience. Our team
sees volumes of historic disease types such
as mesothelioma and deafness, and are
constantly researching new areas so we

are ready for potential claims.

Complex Liability Claims Team to handle
high value claims. Our strategy is to drive
complex claims to settlement at the earliest
opportunity via our access to market leading
experts from lawyers and counsel through to
loss adjustors and forensic accountants.

About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH





		Button 25: 

		Button 26: 

		Button 27: 

		Button 28: 

		Button 37: 

		Button 38: 

		Button 39: 

		Button 40: 

		Button 29: 

		Button 30: 






Employment Practices Liability

Employment Practices Liability
Insurance (EPLI) protects
companies, as well as managers
and other employees, against
financial risks resulting from
claims based on employment
related discrimination,
harassment or wrongful torts
such as wrongful termination
or non-compliance with data
protection laws.

ZURICH

Our solution

¢ Market leading EPLI cover offers worldwide
cover for policyholder, subsidiaries, pension
plans, directors, officers and employees.

o \We offer broad cover for fees, expenses and
compensation awards including punitive
damages arising out of alleged or actual
wrongful employment acts.

e Cover for insured persons acting as Outside
Directors in associated companies.

* Broad range of extensions to provide extra
protection.

e Capacity offered of up to GBP 35million/
USD 50 million.

e Long term agreements up to three years
available for certain risks.

Our appetite

We will look at all risks and industries on an
individual case by case basis, but we cannot
quote for US incorporated businesses.

Why choose Zurich?

Zurich International Programmes
Our global network and capabilities means

we can offer Employment Practices Liability
solutions covering multiple territories, up to

90 countries and growing. We co-ordinate and
implement cross-territory programmes, leaving
customers feeling in control of their overseas
coverage, avoiding language, cultural and
business practice barriers.

e Our Zurich Multinational Insurance
Application (Zurich MIA) brings clarity
to complex multinational insurance
programmes by ensuring alignment with
local insurance regulations and premium
tax obligations.

e At the heart of our approach to international
programmes is our proprietary International
Programme System (IPS). This application
integrates customer data into one worldwide
platform. It links Zurich’s owned offices, hub
offices and direct partner companies, enabling
the steady flow of information necessary to
manage international programmes.





Understanding of the

HR landscape

If a customer has operations in the US, they
can gain a clearer understanding of the
changing employment legislative landscape
with complimentary access to risk management
tools — HR Care and HR Classroom.

e HR Care gives the core resources needed to
help keep up to date with employment law
information in a variety of configurations.
Email updates on legislative changes are
delivered on a monthly basis.

¢ HR Classroom is a way to deliver high quality,
easy to use compliance training concerning
discrimination and sexual harassment
prevention to company employees, even
with multiple offices and frequent hires.
Zurich customers benefit from access to
ten complimentary modules to use with
their staff when required.

Claims expertise

We have adopted a customer centric
approach to claims with Financial Lines and
Commercial Crime is at the heart of this. We
have a dedicated Financial Lines Claims Hub
based in London, led by our Financial Lines
Practice Leader.

® The team comprises of qualified solicitors
and experienced insurance professionals
who are specialists in EPLI claims, ensuring
the appropriate experts are always allocated
to the case.

e The team are supported by a panel network
of lawyers and adjustors from both a UK and
global basis.

e \We are proactive in seeking to achieve
the best possible result for our customers,
whether it is by way of a negotiated
settlement of a claim or managing complex
litigation all the way through to trial.

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,

Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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Environmental Damage and
Pollution Legal Liability

With new environmental
regulations and increasing public
awareness of environmental
issues, businesses must face up
to emerging and potentially
costly risks. Costly in terms of the
impact to the balance sheet, the
company's reputation and, in
major cases, individuals can even
face jail sentences.

Environmental Damage and
Pollution Legal Liability insurance,
coupled with risk management
strategies, can help protect
businesses against unforeseen
environmental risks.

ZURICH

Our solution

Our Environmental Damage and Pollution Legal
Liability policy is designed to offer a flexible
solution that can respond to a wide range of
environmental exposures. It has the breadth of
coverage you expect from Zurich in a flexible
format to customise coverage to your needs.

Coverage highlights

e Clean-up costs, relating to discovery and
third party liability for on-site and off-site
pollution events.

e Environmental damage costs which provide
primary, compensatory and complementary
remediation to restore environmental
damage to protected species or natural
habitats, surface water or ground water
and land.

e Personal injury and property damage,
including third party diminution in
property value.

e | 0ss prevention costs.

e Defence costs including claims expenses.

We can include as required:
e Transportation loss.

e Business interruption in respect of expenses,
loss of income and rental value.

e Contractors’ operational costs.

Should additional protection be required we
can provide special extensions relating to:

e Underground storage tanks, known pollution
events, product pollution liability, crisis
management expense, automatic acquisition
and others.
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Our appetite

Our Environmental Damage and Pollution Legal
Liability Insurance policy is available for a wide
range of companies across different industries
for either a single location or a large portfolio of
sites. Coverage can be provided on an annual
renewal or multi-year basis.

Target industries include:

e Manufacturing — metal, chemical, high
tech and electronics, plastics, textile and
associated assembly, packaging, printing
and labelling.

e Bulk storage, blending and distribution
of chemicals and fuels.

e Transportation and logistics.

e Real estate including commercial, retail, light
industrial, residential, municipal, institutional.

e Facility management, security, operation,
maintenance.

e Institutional facilities including hospitals,
laboratories, schools, colleges, universities,
water treatment and works yards.

¢ Waste handling facilities including — recyclers
of residential waste, oil, solvents, electronic
waste, incinerators, hazardous transfer,
storage and disposal facilities, landfills,
waste water treatment plants.

e Agricultural.

e Mining.

Why choose Zurich?

Market leading expertise

Zurich has over 20 years of experience in the
Environmental Liability insurance market and
our liability team is recognised as leaders for
providing expert solutions and insights in their
local markets. We offer a full suite of casualty
solutions and help protect some of the world’s
leading companies wherever they have interests
around the world.

Risk Engineering expertise

We have a team of risk engineers across Zurich,
who can apply their direct industry experience
of identifying environmental exposures and
developing risk improvement programmes

for our customers.

Claims expertise

Our experienced claims professionals are there
for you when the unthinkable happens. We
pride ourselves on our swift service to help you
protect your reputation and your balance sheet,
while demonstrating your commitment to the
environment. Zurich takes a collaborative
approach to draw in top legal counsel,
experienced adjustors and global environmental
experts to help manage the claims process in a
proactive and competent manner.

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,

Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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Financial Institutions

We understand the complexities
of Financial Institutions, and

the ever increasing regulatory
environment faced by these
types of organisations. We

can provide four primary
insurance classes.

-
Our solution Liability for Private Equity and
. . I Investment Managers
Directors & Officers Liability Management liability, fund run-off liability,

Investigations and pre-claim expenses, insured  oytside directorship and run-off liability, entry
person additional protection, additional limit for |iability for securities claims, professional civil

non-executive directors, lifetime ERP for retired 31 vicarious liability, EPL liability entity and

directors, emergency defence costs, civil fines  ingyred person, general office liability, internal
and penalties, company crisis and kidnap and external fraud extension, investigations
response, investment funds and portfolio and pre-claim expenses, emergency costs and
companies, ERP 72 months. mitigation costs, ERP 36 months plus lifetime
Professional Liability retired D&Os.

Civil liability, vicarious liability, emergency Our maximum capacity is GBP 25 million/
defence costs, costs of correction, mitigations USD 50 million which is very competitive
costs, civil fines, penalties and punitive, first in the market.

settlement offer, broad employee and insured,
new entities and 90 days provisional cover,
ERP 36 months run off subsidiaries.

Our appetite

We will consider Banks/Private Equity firms/
Asset Managers/ Insurance Companies/
Fund Administrators.

Fraud Insurance (Crime)
Internal fraud, enhanced external fraud,
mortgage fraud, mitigation costs, broad
extortion, legal fees and audit expenses, new Unfortunately, we do not consider IFAs/
entities and 90 days provisional cover, unlimited  Insurance Brokers/Mortgage Brokers/Investment
retro-cover, ERP 36 months run off subsidiaries. ~ Bankers. Also any US-domiciled business

must be written from our Zurich North

America entity.





Why choose Zurich?

Zurich International Programmes
Our global network and capabilities

means we can offer our Financial Institutions
solution covering multiple territories, up to
170 countries.

¢ \We co-ordinate and implement cross-territory
Fl programmes, issuing a single master policy
with local policies wherever customers
require — meaning customers avoid language,
cultural and business practice barriers.

e QOur award winning compliance tool,
the Zurich Multinational Insurance
Application (Zurich MIA) brings clarity to
complex multinational insurance programmes
by helping to ensure alignment with local
insurance regulations and premium
tax obligations.

e At the heart of our approach to international
Financial Institutions programmes is our
proprietary International Programme
System (IPS). This application integrates
customer data into one worldwide platform.
It links Zurich owned offices, hub offices and
direct partner companies, enabling the
steady flow of information necessary to
manage Zurich international programmes.

Claims expertise

We have adopted a ‘Centres of Excellence’
approach to claims, with Financial Institutions
at the heart of this. Our Financial Lines Practice
Leader leads our hub in London and the team
comprises of both qualified solicitors and
experienced insurance professionals.

¢ The Financial Lines claims team has specialists
for Financial Institutions — this ensures the
appropriate experts are allocated to the case.
The team is supported by a panel network of
both lawyers and adjusters from both a UK
and global basis.

¢ We have the depth of resources to be able to
deal with all types of claim; from the smaller
disputes where cost-efficiency is the priority,
to large-scale, global, multi-million pound
disputes involving a range of complex issues.

® \We are proactive in seeking to achieve the
best possible result for our customers,
whether it is by way of a negotiated
settlement of a claim or managing complex
litigation all the way through to trial.

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,
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Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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Fine Art and Specie

Zurich is uniquely equipped

to meet the diverse insurance
requirements of both individuals
and corporations operating
within the niche field of

Fine Art and Specie.

ZURICH

Our solution

We offer a broad range of Fine Art and Specie
insurance solutions including:

¢ Fine Arts — paintings, photographs,
sculptures, antiques and collectibles,
memorabilia, classic car collections,
wine collections, historic machinery,
and musical instruments.

Appetite — Museums and galleries,
commercial dealers, private and corporate
collectors as well as exhibitions and
domestic and international trade fairs.

Jewellers Block — gemstones of a precious
or semi-precious nature, jewellery made
from metal of a precious or semi-precious
nature, pearls.

Appetite — Jewellery manufacturers,
wholesalers, retailers, private clients.

General Specie — items of high intrinsic
value such as precious metals, cash and
bullion, as well as other negotiable and
non-negotiable instruments.

Appetite — Armoured car companies, banks
and stockbrokers, casinos, printers of bank
notes, precious metals, supermarkets.

e Cash in Transit — for specialist companies
that carry high value items such as:

— Cash.
— Jewellery and valuables in a secure manner.

Appetite — Banks, armoured car companies,
post offices.

We offer capacity of up to GBP 50 million.
However, we always assess each risk individually
to determine our maximum capacity.

Why choose Zurich?

Market leading expertise

Our Fine Art and Specie team are recognised
as leaders in the UK and internationally for
providing expert solutions conveniently under
one policy. We provide financial protection for
some of the world’s most highly valued and
treasured items.

In partnership with your broker, we are able
to provide tailored insurance cover that meets
your exact requirements.
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Depth of solutions

Our depth of service experience ranges from
loss control and risk management expertise
to safeguard your property, through to
responsiveness in loss adjusting and claims
administration should the unthinkable
happen. We have partnered with leading risk
management and valuation experts to help
you prevent losses and to ensure that your
assets are appropriately insured across the
spectrum of fine are and specie.

Zurich International Programmes
Our global network and capabilities means
we can offer Fine Art and Specie insurance
solutions covering multiple territories. We
co-ordinate and implement cross-territory
programmes so customers feel in control
of their overseas coverage, therefore
avoiding language, cultural and business
practice barriers.

e Our award-winning compliance tool,
the Zurich Multinational Insurance
Application (Zurich MIA) brings clarity
to complex multinational insurance

Claims expertise

We have adopted a customer centric approach
to claims, with Fine Art and Specie claims at the

heart of this.

Fine Art and Specie claims require a high level
of technical expertise and our claims team has
dedicated experts available if any assistance
is required whatsoever in dealing with your
claims. This includes specialist art surveyors,
financial risk experts and our loss adjusting
panel, ready to assist you and your business
immediately as soon as we are being notified
to mitigate any losses and support you
wherever we can to make a loss experience
as unobtrusive as possible.

About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative

programmes by helping to ensure alignment or call 020 7648 3200.
with local insurance regulations and premium

tax obligations.

o At the heart of our approach to international
Fine Art and Specie insurance programmes is
our proprietary International Programme
System (IPS). This application integrates
customer data into one worldwide platform.
[t links Zurich-owned offices, hub offices and

direct partner companies, enabling the
steady flow of information necessary to
manage international programmes.

x> [F

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,

Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.
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Healthcare and Treatment

Stories about Healthcare
Hospitals and Care Homes
can be tragic, shocking
and exaggerated.

Some tend to put the horror
stories to the back of their
mind but the risk is real — every
time any of us receive care

and treatment.

Accidents are often a series of
unfortunate errors but they are
as distressing for those providing
the treatment as well as the
injured party. The results are
often tragic with hospitals and
care homes cast as the villain of
the piece by the public and a
‘story hungry press'’.

ZURICH

What's driving increased
claims activity?

e Greater awareness of public rights.

e General public awareness, media spotlight.

e Claimant solicitors’ radar.

e Lack of tolerance and acceptance for care
considered to be below standards.

e Claims culture.

e Advances in technology — increased
awareness of causal affect.

¢ Internet knowledge, self —diagnosis.
e Economic climate.

o Increased life expectancy, greater cost
of future care.

Creating a solution

Businesses in this sector are reaching out to
partner with an Insurer who understands the
needs of the business and is able to offer a
bespoke package solution.

Our appetite

Organisations that provide medical care and
treatment for third parties, for example:

e Private Hospitals.

e Care Homes.

e Prisons.

e Walk in Centres.

e Opticians — Optoms.
e Pharmacies.

(Turnover threshold exceeding GBP 100 million).
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Who is Zurich intending
to Insure?

The Healthcare and Treatment product
responds to the care and treatment and clinical
negligence needs of an entity/ organisation
with the exception of the clinical risk of
Doctors/Surgeons.

The risks split into three broad categories:

1. “Treatment Risk’. This is the giving of
medical care (including medicines) under
the instructions of a qualified medical

practitioner, who may or may not be present.

[t may include staff in care homes giving
medicine to patients, deciding on when to
call a doctor, first aid and so forth.

2.'Contingent Risk’. This would cover the
Entity group or Company for any legal
liability that may attach to the organisation.

3. ‘Incidental Risk’. This covers a number of
different scenarios where the giving of cover
may be incidental or a pre-requisite of the
main business of the insured. Examples
include nurses employed in the workplace
as well as auxiliary staff.

Examples of claims may include: negligent
monitoring/reporting, lack of/incorrect
administration of medicine, negligent
treatment (before and after care), breach
of professional duty.

What limits and scope of cover
is provided?

e There is a separate care and treatment
section within the Public Liability policy
wording. This section has a Claims Made
Trigger and is Costs Inclusive.

¢ We offer up to a limit of indemnity of £25m
for Care and Treatment with each risk
assessed on a case by case basis.

e Positive Abuse Cover on a Claims Made
Triggers/Costs Inclusive and up to a Limit
of £25m.

e Public and Products on an Occurrence
Trigger with Costs in Addition.

Why choose Zurich?

Zurich is able to offer the Care and Treatment
cover with a package across a number of
lines including:

e Employers Liability.

e Public/Products Liability.

e Abuse and/or Medical Malpractice.

e Environmental Impairment Liability (EIL).
e Property Damage/ (Business Interruption).

Other lines of business such as Accident and
Health, Motor and Cyber Liability are also
available upon request.

Zurich understands the business sector:

e The hospital/entity will always have a
vicarious liability for employing the staff
to practice within their hospital and may
unfortunately be dragged into litigation
along with other parties which means they
would have to defend their position whilst
directing the claim back to the appropriate
person responsible, in order to claim against
their own insurances.

e \We recognise how important claims handling
is in this sector. We have experienced
in-house claims handlers with extensive
expertise in this area.

¢ \With the agreement of the customer,
attrition claims are handled by a select
panel of third party adjusters who are both
knowledgeable, experienced and market
leaders within this sector.

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,

Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.
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e Zurich will work closely with the customer
and will assign a Claims Relationship
Executive to them in order to oversee and
co-ordinate all claims activity for all classes
of business and they will be the central
claims contact.

We are able to provide risk engineering
support and insight.

¢ \We can also arrange for training such as
claims defensibility.

About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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Marine

Globalisation has made our
world smaller but at the same
time highly complex.

Zurich is a global leader in Marine
insurance solutions, we are here
to help when it matters most.
We have the knowledge and
experience to tailor-make a
programme to meet the specific
needs of your business.

ZURICH

Our solution

We offer flexible insurance protection
through a broad range of products.

Cargo

This covers physical loss or damage to goods
whilst being transported and in storage during
the ordinary course of transit.

Stock throughput

Designed to cover storage of goods outside the
ordinary course of transit, this cover is aimed

at customers who require cover for specified
storage of goods, especially where this is prior
to and following completion of the transit.

Project cargo

This cover is principally designed to cover
against loss or damage in transit of critical
components or large or small construction
and infrastructure projects. We can also
provide consequential loss/delay in start-up
(DSU) cover for these.

Cargo liabilities/Freight

forwarders liability
This covers the liability of carriers for the
physical loss or damage to cargo while in

transit. We can also assist carriers in selling
cargo insurance to their customers, which
can reduce liability exposure and generate
additional revenue streams.

Private and pleasure craft (PPC)

This covers physical loss or damage for
recreational marine craft along with associated
marine liabilities.

Zurich is the recognised market leader in the
UK and we are extending this capability
globally. This proposition is offered by our
Navigators and General business. We look
at risks on a case-by-case basis and can be
flexible with our offering and capacity to suit
each individual business.

We can offer a capacity of USD 75 million.

Our appetite

o We will look at all types of organisations
and industries.

* \We specialise in a global offering and
multinational programmes.

e \We cover project cargo and DSU risks.

e \We work with accounts involving captives
and alternative risk transfers.
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Why choose Zurich?

Zurich International Programmes
Our global network and capabilities means
we can offer Marine insurance solutions
covering multiple territories in up to 180
countries. We co-ordinate and implement
cross-territory programmes so customers feel
in control of their overseas coverage, therefore
avoiding language, cultural and business
practice barriers.

e Our award-winning compliance tool,
the Zurich Multinational Insurance
Application (Zurich MIA) brings clarity to
complex multinational insurance programmes
by helping to ensure alignment with local
insurance regulations and premium
tax obligations.

o At the heart of our approach to international
Marine programmes is our proprietary
International Programme System (IPS).
This application integrates customer data into
one worldwide platform. It links Zurich-owned
offices, hub offices and direct partner
companies, enabling the steady flow of
information necessary to manage
international programmes.

Risk Engineering expertise

Our Marine risk engineering specialists can
tailor a loss prevention programme to help
customers manage risks and minimise losses.
We have a global network of dedicated marine
risk engineers covering all areas of the globe.
Our experts can compile risk engineering
programmes that include:

e Logistics assessments
Help protect assets and control losses while
they are in transit. Analysis of risks to goods
in intermediate storage, conveyance analysis,
and handling procedures.

e Site risk assessments
Designed to help protect assets while they
are in storage. Assesses the attributes of

the location and reviews of inventory
management and distribution, including
analysis of loading and delivery procedures.

e Post-loss assessments
Designed to analyse trends and propose loss
lessons with advice and recommendations to
help reduce either the frequency or severity
of future incidents.

¢ The Cargo Risk Academy
Online training for customers’ employees
covering a wide range of transportation risk
management topics. Training is web based
and available in multiple languages, making
it easy for a customer to ensure their
employees around the world receive a
consistent learning programme.

Claims expertise
We have adopted a customer centric approach
to claims with Marine at the heart of this.

About Zurich

Zurich Insurance Group is a one of the
world's largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

* Marine claims are focused predominantly
on the London market and therefore the
composition of our claims team reflects this.
The London team has responsibility for global
roles such as managing General Average
(GA) and Salvage casualties for Zurich offices
worldwide, as well as being responsible for
all piracy claims.

e Our multilingual highly qualified claims team
is recognised as one of the lead insurers in

. With a wide range of general insurance and
this market.

life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

Zurich Oceanwide Cargo

certificate Platform

The Oceanwide platform is a sophisticated
on-line application that allows customers to
issue certificates of insurance for letters of
credit or proof of insurance purposes. This fully
supported system is an efficient, multilingual
and cost-free system for Zurich customers and
business partners.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,

Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.
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Mergers & Acquisitions
(M&A)

The demand for M&A Insurance
has risen significantly in recent
year, and has become a critical
investment tool for both buyers
and sellers. Deal advisors and risk
managers now have an
appreciation and understanding
of the risk transfer elements
provided by M&A Insurance
products and the ability to use
the coverages strategically in the
negotiation and execution of
M&A transactions.

ZURICH

There are two key M&A Insurance products
provided by Zurich:

1. Warranties and Indemnities (W&al)
Insurance: which protects the insured for
financial losses in the event of breaches of a
seller's representations and warranties made
in connection with an acquisition or merger.

2. Specific Risk Insurance: which protects
either the seller or the buyer (or the target
company) against a specific issue which is
either of a high impact or uncertain in
quantum/time to materialise, such as
potential litigation, which could be a hurdle
in the deal or cause too much uncertainty
in the overall purchase price or appointment
of liability.

W& Insurance protects against unknown
issues. Specific Risk Insurance protects
(usually) against known issues.

Our solution

A comprehensive deal liability solution for
private equity funds and corporate clients
involved in M&A which gives the buyer secure
recourse against Zurich’s balance sheet instead
of against a financially distressed seller or
thereby releasing the seller’s sale proceeds or
allowing a fund to wind up and divest its assets
without a potentially long tail contingent risk.

Our appetite

We underwrite risks on a broad range of national
and multi-national transactions. We do not

have an extensive list of restricted territories,
industries, products or other factors and

instead prefer to consider deals and the issues
emanating from them on a case by case basis.
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Why choose Zurich?

We have a specialised M&A Insurance unit with
a range of M&A professionals including M&A
lawyers, tax specialists and corporate finance
advisor. Customers will benefit from:

e A clear understanding early in the process
of what cover can be achieved, allowing
the parties to negotiate their deal
with confidence.

¢ An open-minded approach to assessing risk
and finding a workable solution to specific
issues in the deal timeframe.

e Bespoke covers unique to each deal.

Exclusions

We aim to keep exclusions to a minimum
and review more detailed information around
an issue before applying deal specific
exclusions. Generally, standard exclusions
include the following:

¢ Knowledge of the insured.
e Consequential loss.

* Multiplied damages.

Placement

Following receipt of all material information, we
generally take about 10 days from engagement
(after agreeing heads of terms for the insurance)
to issue a policy on W& deals. The timetable for
underwriting Specific Risk insurance depends on
the type of issue involved.

The earlier we are engaged in the process, the
greater the opportunity we have to consider,
and work around the issues and provide the
broadest cover possible.

Claims expertise

We have a specialised claims servicing unit
within all key jurisdictions globally where

we provide M&A insurance to our customers.
The team is able to handles complex
multi-jurisdictional claims professionally

and effectively.

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,

Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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Motor Fleet

We provide solutions to both
domestic and international
customers with the possibility
to cover all kinds of vehicles
worldwide. We work in
partnership with fleet managers
to maximise the value of our risk
management capabilities to
deliver long term, sustainable
and cost effective solutions.

ZURICH

Our solution

Our objective is to place the reduction of the
customer’s total cost of risk at the heart of
everything we do.

We utilise programme design, risk engineering,
claims expertise, Ml and underwriting to
support the reduction of a customer’s total
cost of risk.

Recognising that total cost of risk is not limited
to only claims costs, but also includes uninsured
losses such as absenteeism (and the associated
‘knock-on’ effects), brand damage, penalties
associated with missed SLA's (Service Level
Agreement) and fuel consumption.

Zurich has one of the widest product range

in the market that allows us to personalise
programme design. This ranges from traditional
solutions to forms of alternative risk financing.
This can include creating or fronting a Captive,
used exclusively to manage a customer’s risk.

Our underwriting process and philosophy
is openly shared with the customer through
collaborative interactions to achieve consistent

pricing and a sustainable long-term partnership.

Customers will benefit from direct contact with
their Senior Underwriter, who will be available

to attend renewal meetings and regular reviews
as required.

Why choose Zurich?

Zurich International Programmes

Our global network and capabilities means we
can offer global Motor insurance solutions
covering multiple territories, up to 180 countries.
We co-ordinate and implement cross-territory
programmes, leaving customers feeling in
control of their overseas coverage, therefore
avoiding language, cultural and business
practice barriers.

e Qur Zurich Multinational Insurance
Application (Zurich MIA) brings clarity
to complex multinational insurance
programmes by helping to ensure alignment
with local insurance regulations and premium
tax obligations.

o At the heart of our approach to global Motor
programmes is our proprietary International
Programme System (IPS). This application
integrates customer data into one worldwide
platform. It links Zurich-owned offices, hub
offices and direct partner companies, enabling
the steady flow of information necessary to
manage international programmes.
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Risk Engineering expertise

Our award-winning motor risk engineering
approach is devised to help us better
understand the customer’s risks, help protect
business assets and minimise their overall
total cost of risk. This also helps manage their
duty of care, legislative responsibilities and
corporate social responsibilities.

Our Motor risk engineering team works
closely with customers to help implement
the appropriate assessments, interventions
and other elements of an effective risk
management programme.

¢ Work related road risk management
audit and assessment
Review of the customers fleet risks and
exposures, and the current risk management
programme in place. This also includes an
assessment of the management culture
towards road safety and includes a feedback
meeting to review the outcomes and plan
the next steps.

¢ Post-audit
Development of a tailored risk management
programme to supplement the customer’s
current fleet risk management initiatives and
fit their objectives and budget. Approaches
range from internally delivered (management
focused) initiatives through to online and,
where appropriate, in-vehicle training,
focused on the drivers. Examples
of possible programmes are:

— Risk foundation
Bespoke comprehension check, module
based, on customer’s own driver handbook
and relevant policies and procedures.

— Driver profile
Fact-based risk assessment based on the
three fundamental areas of work-related
road safety — the driver, the journey
they make and the vehicle they use.

— Online and e-learning tools
Focused on the driver's attitude,
behaviours, knowledge and hazard
recognition skills, with a view to improving
driver behaviours.

— Management Information
Systems (MIS)
A system that helps customers manage
their risk management programme on an
ongoing basis.

e Zurich Fleet Intelligence (ZFI)
An innovative and award-winning
proposition. ZFl helps to enable safer, more
efficient and environmentally friendly fleets.
Partnering with leading telematics providers,
ZFl combines the strength of driver behaviour
based vehicle telematics systems with the
power of reporting tools to turn data into
meaningful insights that help to:

— Reduce the frequency and severity
of vehicle crashes through driver
behavioural change.

— Reduce fleet operating costs.

— Achieve increased fuel economy.

Claims expertise

We have adopted a customer centric approach
to claims with Motor insurance at the heart

of this. Our market leading claims service
incorporates specialist and expert knowledge
of a wide range of injury and illness types.

Our proposition includes:

e A dedicated Claims relationship manager,
assigned to deliver Zurich’s claims proposition.

o First response unit to handle notification.

e Access to an approved repairer network for
both private cars and commercial vehicles.

¢ Proactive third party claims management
helping to minimise claims settlement costs,
to include organising third party repairs and
hire, and provision of injury management
services through TTN.

Personalised claims data analysis and
bespoke reporting that helps customers
assess their cost of risk.

About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

Zurich Global Corporate UK is a trading name of:
Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.

UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,
Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.
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My Zurich

Now you can keep an eye
on your risks from one place






At the heart of your
risk management

My Zurich is a secure risk management
center that helps you control your insurance
and risk engineering programs. It combines
real-time data, market intelligence and
analytics — all helping you to make the right
decisions, and is accessible 24/7 online
wherever you are.

My Zurich at a glance:

e Your global risk management
center providing — real time
information related to your
insurance solutions with Zurich.

e Transparency and detailed
information on your
insurance cover, claims
and risk assessment.

e Access to global Risk
Engineering expertise and
risk improvement actions.

e Alignment with local
regulations by accessing

our award-winning Zurich Live global monitoring
Multinational Insurance . _
Application (Zurich MIA). My Zurich shares globally consistent,

comparable, risk management
information in real time, directly from
Zurich's internal systems. No matter
where you are, you can manage your
claims, policy updates, renewals,
notifications and risk actions,

and keep track of global and local
regulations — from one central place.

Dynamic insights

My Zurich combines broad and dynamic
macro analytic capabilities, that allows
you to pinpoint specific information
about your insurance programs.

Monitor, manage and mitigate
your risks

Monitor and update the progress of
your risk improvement actions for
alllocations. View your risk management
history and retain audit trails in line with
the International Standards Office (ISO).

Align with local regulation
around the globe

My Zurich gives you direct access to
our award-winning Zurich MIA tool.
This enables you to remain up-to-date
with local insurance regulations and
premium tax requirements around the
globe, for out-of-territory coverage.





Developed to help meet
individual needs
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My Zurich is one of the most intuitive and
dynamic risk management centers — enabling
you to explore, manage and react to your risk
information and global regulations, all from
one place.

Managing your insurance programs

By drawing together real-time overviews of
your whole portfolio, including all policies,
claims and risk engineering actions,

you can drill down to review specific
details such as a single policy document.

This interconnectivity of information
enables you to monitor:

e Policy, invoice issuance and premiums
by country or insurance program.
e The implementation status of
insurance programs.
e Claims linked to particular policies.
e Policy premiums in program and
local currencies.
o All documentation for download,
including policies, invoices and certificates.

You can make more informed decisions with
policy content based on historical, current and
upcoming underwriting years.

Claims management

Review the complete claims history of your
organization, from a global overview right down
to specific claims detail:

e All claims for one country or globally,
and by different criteria.

e Claims values in the program
and local currencies.

e Insights into the frequency and severity
of claims, by country or location.

e Financial or geographical comparisons
enabling overall cost reduction.

Risk engineering

Helping you manage various risk improvement
actions relating to your business:

e The progress of risk improvement actions
for all locations.

e Direct communication with Zurich
Risk Engineers.

e Information basis for your investment
decisions to help reduce risk.

e Tracking of your risk management history,
retaining an audit trail in compliance with
the International Standards Office (ISO).

Content flexibility allows you to manage the
way information is delivered, enabling more
efficient and relevant analysis and reporting:

* Manage risk exposures by having access
to relevant data by line of business.

e Benchmark risks by location and region,
by type of risk or by risk grading level.

e Explore the data from broad overview
to very detailed document level.

Zurich MIA

Help your international insurance programs
remain in line with local regulations around
the globe through our award winning online
application, Zurich MIA. You can remain

in control, through continuously updated
information about insurance and tax
regulations, in countries where the insurer

is not licensed or otherwise authorized to
conduct insurance business.

Zurich MIA enables you to:

e Align your insurance solutions with
local conditions.

o Access the latest information about insurance
and tax regulations in all countries.

e Gain a clear real-time understanding
of your situation.

Data Protection and Privacy

The protection of your data and privacy is critical
to us. We put the following measures in place:

e State-of-the-art firewall technology
and techniques (Veracode, Airlock etc.)

o [SO/IEC 27001 certified data center
in Switzerland

e Two-way user authentication; the standard
in many e-banking applications

e Regular external and internal security
monitoring and testing

e Sophisticated user management and
access control for self-administration

An enhanced
user experience:

Flexible management

of user rights:

My Zurich is designed to give you
the control to define user rights
and permissions based on criteria
like territories, policies or topics.

An intuitive and user-friendly
interface enables you to present
data in more digestible formats,
including dynamic charts and
graphical data.

By setting notifications,
you can obtain an overview of
all activities that have occurred
during a given period of time.

We are steadily
improving My Zurich.

For the latest information
visit: zurich.com/myzurich
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This is intended as a general description of certain types of insurance and
services available to qualifi ed customers through the companies of Zurich
Insurance Group, provided solely for informational purposes, in the US, Zurich
American Insurance Company, 1400 American Lane, Schaumburg, IL 60196,
in Canada, Zurich Insurance Company Ltd, 400 University Ave., Toronto, ON
M5G 157, and outside the US and Canada, Zurich Insurance Plc, Ballsbridge
Park, Dublin 4, Ireland (and its EU branches), Zurich Insurance Company Ltd,
Mythenquai 2, 8002 Zurich, Zurich Australian Insurance Limited, 5 Blue St.,
North Sydney, NSW 2060 and further entities, as required by local jurisdiction.
Your policy is the contract that specifi cally and fully describes your coverage,
terms and conditions. Coverages and rates are subject to individual insured
meeting our underwriting qualifi cations and product availability in applicable
jurisdiction. Some coverages may be written on a non-admitted basis through
licensed surplus lines brokers.

© 2015 Zurich Insurance Company Ltd
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Offshore Energy

The Exploration and Production
segment covers Offshore and
Onshore oil and gas exploration
and production. Production risks
include physical damage to
offshore platforms and pipelines
and to mobile drilling units, while
exploration risks include the cost
of well control. It also includes
Construction insurance for most
aspects of the offshore industry.

Global appetite

We are committed to offering insurance
solutions to risks worldwide.

Our underwriting approach will seek to link
risk quality, claims and attachment points
to programme pricing, structures and
capacity deployed.

Strategy

Each customer and each risk will be considered
individually, based upon its risk profile.

Zurich provides access to its full range of services
including captive fronting, global network
capabilities and risk engineering and claims
expertise. Zurich has invested significantly in
these areas to support its proposition and
long-term commitment to this sector.

Offshore capacity

The maximum capacity for Offshore E&P is
USD 250m in any one location subject to risk
quality, terms and conditions.

Why choose Zurich?

We are one of the only insurers in the market
who can offer joined up, combined Onshore,
Offshore and Casualty solutions. Our specialist
energy team, onshore, offshore, property and
casualty work closely with each other and the
wider Global Corporate underwriting teams.
We are the lead primary insurer in the market.

Zurich International Programmes
Our global network and capabilities means we
can offer global Energy insurance programmes
covering multiple territories, up to 180 countries.
We co-ordinate and implement cross-territory
programmes, leaving customers feeling in
control of their overseas coverage, therefore
avoiding language, cultural and business
practice barriers.

e QOur award-winning compliance tool,
the Zurich Multinational Insurance
Application (Zurich MIA) brings clarity
to complex multinational insurance
programmes by ensuring alignment with
local insurance regulations and premium
tax obligations.
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o At the heart of our approach to global
Energy programmes is our proprietary
International Programme System (IPS).
This application integrates customer data
into one worldwide platform. It links Zurich
owned offices, hub offices and direct partner
companies, enabling the steady flow of
information necessary to manage
international programmes.

Risk Engineering expertise

We offer our energy customers access to our
800 risk engineering specialists across the
globe. They are able to provide benchmarking,
risk engineering advice and both a local and
global service.

Our Risk Engineers have previous experience
in the energy field and can provide insight into
the problems customers might face now and
in the future.

e Hands-on risk assessments provide a
purposeful and conclusive view into
operations to help assist in compliance
with corporate directives and regulations,
to help manage the overall cost of risk.

o \We are the only property/casualty carrier
with a certified/in-house real and personal
property appraisal capability, completing over
12,000 property replacement cost estimates
on an annual basis.

e Engineers are cross-trained in conducting
mining specific property and machinery
breakdown, and casualty (health and safety
and liability) exposure assessments.

¢ Qil and gas risk engineers have specific
experience in petroleum upstream,
midstream and downstream facilities as
well as petrochemical facilities.

e In 2015, Zurich Risk Engineering completed
over 100 risk assessments and special
consulting projects for power generation
facilities and utility companies.

Claims expertise

We have adopted a customer centric approach
to claims with Energy at the heart of this, and
have a dedicated Energy Claims Practice team
led by our Energy Practice Leader for the UK.

e The team have several years of experience
and are familiar with the demands of
managing some of the largest Energy claims
in the market.

¢ The team handles claims on many types of
Energy policy wordings on a standard or
bespoke basis.

e The claims team are able to give valuable risk
insights, helping customers manage their
risks in an effective way.

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,

Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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ZURICH

Onshore Energy

Zurich's specialist Energy teams
provide joined up Onshore and
Offshore Property and Casualty
solutions. We provide Onshore
Property coverage on a
stand-alone basis or blended
programme basis, along with
expert risk engineering services
for companies in the oil and gas,
petrochemical, mining and
power generation industries.

Our solution

Coverage includes:

e Physical damage (all risks).

e Business interruption.

e Machinery breakdown.

o CAT cover.

Capacity:

e USD 150 million for oil and gas.

e USD 150 million for mining risks.

e USD 250 million for power generation risks.

We can tailor programs for a variety of Onshore
Energy operations including:

¢ Qil, gas and petrochemical companies.
e Power generation.
¢ Mining and mineral processing.

e Renewable energy.

We can work together with our Energy
Casualty and Offshore teams to provide
a customised solution for customers.

Why choose Zurich?

We are one of the only insurers in the market
who can offer joined up, combined Onshore,
Offshore and Casualty solutions. Our specialist
energy team, onshore, offshore, property and
casualty work closely with each other and the
wider Global Corporate underwriting teams.

Zurich International Programmes
Our global network and capabilities means
we can offer Energy insurance programmes
covering multiple territories in up to 180
countries, including South America, Asia,
the Middle East and Africa. We co-ordinate
and implement cross-territory programmes,
leaving customers feeling in control of their
overseas coverage, avoiding language,
cultural and business practice barriers.

e Our award winning compliance tool,
the Zurich Multinational Insurance
Application (Zurich MIA) brings clarity
to complex multinational insurance
programmes by ensuring alignment with
local insurance regulations and premium
tax obligations.
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o At the heart of our approach to global
Energy programmes is our proprietary
International Programme System (IPS).
This application integrates customer data
into one worldwide platform. It links Zurich'’s
owned offices, hub offices and direct partner
companies, enabling the steady flow of
information necessary to manage
international programmes.

Risk Engineering expertise

We offer our Energy customers access to our
800 risk engineering specialists across the
globe. They are able to provide benchmarking,
risk engineering advice and both a local and
global service.

Our risk engineers have previous experience

in the energy field and can provide insight into
the problems customers might face now and
in the future.

e Hands-on risk assessments provide a
purposeful and conclusive view into
operations to help assist in compliance
with corporate directives and regulations,
to help manage the overall cost of risk.

e \We are the only property/casualty carried
with a certified/ in-house real and personal
property appraisal capability, completing over
12,000 property replacement cost estimates
on an annual basis.

e Our mining risk engineers have specific
industry experience in both hard and soft
rocks sectors.

e Engineers are cross-trained in conducting
mining specific property and machinery
breakdown, and casualty (health and safety
and liability) exposure assessments.

e Our oil and gas risk engineers have specific
experience in petroleum upstream, midstream
and downstream facilities, as well as
petrochemical facilities.

e In 2015, Zurich Risk Engineering completed
over 100 risk assessments and special
consulting projects for energy companies.

Claims expertise

We have adopted a customer centric approach
to claims with Energy at the heart of this, and
have a dedicated Energy Claims Practice team
led by our Energy Practice Leader for the UK.

e The team have several years of experience
and are familiar with the demands of
managing some of the largest Energy
claims in the market.

e The team handles claims on many types of
Energy policy wordings on a standard or
bespoke basis.

e The claims team are able to give valuable risk
insights, helping customers manage their
risks in an effective way.

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,

Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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Pension Trustee Indemnity

Our Pension Trustee Indemnity
covers trustees of a pension
scheme which is being ‘wound
up’. It protects them in perpetuity
in return for a one off premium.

The challenge

About Zurich
The role of a trustee brings with it a number
of responsibilities and obligations including Zurich Insurance Group is a one of the
personal liability in some circumstances. These world’s largest insurance groups, and one
liabilities can continue well after the wind up of of the few to operate on a truly global
the pension scheme meaning that the trustee basis. Our mission is to help our customers
does not have access to the scheme funds to understand and protect themselves from
meet those liabilities. Trustees need solutions risk. With over 60,000 employees serving
that will continue to protect them at any time customers in more than 170 countries, we
in the future, not just for a fixed term period. aspire to become the best global insurer as
measured by our shareholders, customers
Our solution and employees.
This policy covers trustees against claims With a wide range of general insurance and
from overlooked beneficiaries of the pension life insurance products and services, we
scheme. This means that the trustees can go have the size, strength and scale to support
ahead and wind up the scheme knowing that you. We serve individuals, small businesses
they will be protected in the event of an and mid-sized and large companies,
overlooked member of the pension scheme including multinational corporations.

coming forward in the future and claiming
their benefits. Cover can be extended to include
clerical error. This protects trustees, against

claims from the known members that their To find out more speak to
benefits have not been fully secured, as a result . .
of incorrect core data having been provided by your Zurich representatlve

the trustees to the bulk annuity provider. or call 020 7648 3200.
Our appetite

We are happy to consider all risks and industries
on a bespoke basis, no matter how big or small.

Our team consists of qualified solicitors and
experienced underwriters who can help provide
the right solutions for trustees.





Zurich Global Corporate UK is a trading name of:
Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.

UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,
Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.
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Pension Trustee Liability

Pension Trustee Liability insurance —
provides cover for claims brought

by beneficiaries, regulatory

authorities or other parties.

The challenge « Arbitration proceedings.

In today’s litigious world managing pension * Investigations brought by the Pension
risk is high up on the corporate agenda. For Ombudsman or equivalent body.

a pension scheme the risks are numerous

including investment risk, longevity risk and Who is covered?

inflation risk to name but a few.
e Trustees — natural Person or

. Corporate Trustees.
Our solution P

. L ) e The Pension Plan — quite broad definition
Pension Trustee Liability insurance provides extending to employee and/or welfare

cover to company’s pension plan trustees for benefit plans to Employee Stock
claims brought by beneficiaries, regulatory Ownership (ESOP).
authorities or other parties.

e The Company (and its subsidiaires).

What is covered?

The definition of a claim covers the following:

Our appetite

. . ¢ We have an unlimited appetitie.
e Awritten demand for compensation,

monetary damages or non-monetary relief. e Our focus is on Defined Benefit schemes, or

. ) ) ) Defined Contribution Trust based schemes.
o A civil proceeding, suit or counter claim

commenced by the service of a claim form e Cover may not be available if the parent
or similar pleading. firm is insolvent, or there is significant

- . underfunding of the pension scheme.
e Criminal proceedings.

e Formal investigations brought by a regulator
or equivalent body.
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Claims trends

Claims are triggered through Wrongful
Acts that result in financial losses such as
the following;

Volatility/reliance in equity markets
Pension funds are major investors in equity
markets and extreme volatility has a knock-on
impact on their funding levels.

Corporate sponsors and trustees can sometimes
have opposing views on pension plan funding.
Trustees focus is generally directed towards
maximising and protecting the probability of
meeting member benefit obligations and
interests. Corporate’s focus can be different,

for example to reduce the volatility in their
future pension contributions.

Key risks

¢ Trustees do not change
investment strategy.

e Mismanagement causing decline
in the value of the plan.

¢ Higher probability of claims of
ESOP/ERISA plans.

Change in investment strategy
Trustees have a duty to sign off the
investment strategy.

Preparation and maintenance of the investment
policy is a critical function of trustees.

Key risks

¢ Track record of investment managers
—in house/external.

¢ Inadequate advice/options regarding
investment strategy.

e Change in investment strategy with
adverse returns.

e Misrepresentation by trustees.

Closure of schemes
Given the current climate there is a greater risk
of funds closing and of corporate insolvencies.

Key risks
e Lack of experience of trustees.

¢ Beneficiaries not included in the process/
members thoughts not considered.

¢ Inadequate consultation with members.

¢ Delays in transfer and payments of
benefit assets.

¢ Breach of contractual obligations.

Additional claims trends

Other types of claims can arise including:

Increased employment theft
e Collusion between company employee
and trustee.

¢ Employee may seek the opportunity
to gain greater access to the fund.

e Tends to be crime related however this
signifies the importance of reviewing
controls and governance.

Regulators fines and penalties
¢ Increased regulation of pension plans given
recent failures.

Failure to pay contributions on time
e Breach of trust/fiduciary responsibility.

¢ Allegation of failing to pay the right people
the correct monies.

e A company may be fined by the regulator
if erroneous payments are made.

Mutual funds and fees charged

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,

Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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Product Safety and Recall Insurance

As a result of increasingly
complicated product safety
challenges, manufacturers,
wholesalers, distributors and
retailers are more frequently
turning to product recall
insurance in order to protect
their brand and balance sheet.

Zurich's Product Safety and
Recall Insurance provides a
combination of recall planning
and preparation advice, broad
coverage and post-loss crisis
consultancy services to help
minimise the impact of product
recall risks for our customers.

Our solution

Broad product recall coverage, with a
capacity offered of up to USD 25 million
and an additional indemnity limit of
USD 10 million for consultancy fees.

Balance sheet protection with indemnity
periods of up to 24 months for loss of
growth profits.

Unique wording in the market — a combined
contamination and defect product wording
meaning a simpler approach for customers.

Flexible, unbundled coverage options
including, stand-alone accidental
contamination and accidental defect cover.

Variable single loss limits and aggregate
loss limits.

Access to our appointed crisis consultancy
partners to help prepare for a recall and
minimise damage to your brand. Funding
towards these services is also available within
the premium.

24 hour claims helpline.

Globally complaint insurance solution
providing certainty of claims payment
when you need us.

Policy triggers:

Accidental contamination or accidental
defect of a product, malicious tampering
of a product, malicious publicity and
product extortion.

Loss coverage includes:

Consultant and advisor costs.
Product recall costs.

Third party recall costs.
Replacement costs.
Rehabilitation expenses.
Business interruption.
Extortion costs.

Defence costs.

Additional expenses.
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Endorsement cover available:
e Adverse publicity.
e Government recall.

e Customer loss of profits (CLOPs).

Our appetite

We will look at most industries and companies
across both consumer products and food and
drink industries.

Our wording has also been designed to meet
the needs of both of these sectors under the
one policy.

Why choose Zurich?

Risk Engineering expertise

Our Risk Engineering approach is to understand
your risks, help protect your business assets and
minimise your overall cost of risk.

We have access to the expertise and knowledge
of our dedicated, in-house Risk Engineering
service, with a network of over 800 specialist
risk engineers, across 35 countries.

¢ Product safety improvement services
Assessment of product safety systems,
assessment of documentation and reviews
of quality assurance procedures.

e Recall planning reviews
Including recall system assessments, product
traceability and retrieval check and product
recall classroom training.

¢ Pre-loss
Customers have the opportunity to use the

services of our appointed leading global crisis

consultancy, Hill and Knowlton Strategies, to
help prepare for a recall issue or crisis
situation. This includes:

— Crisis workshops, scenario planning
and risk assessment.

Desktop exercises.

— Crisis simulations.

Media and crisis management.

Social media monitoring and evaluation.
— Media training, messaging workshops.

e Post loss
Hill and Knowlton Strategies have the
resources and experience to immediately
assemble a crisis team whose sole focus is
to protect your reputation. This includes:

— Brand damage limitation.
— Brand rehabilitation.

— Communication support.

Claims expertise

We have adopted a customer centric approach
to claims with Casualty claims at the heart of
this. Zurich offers the market leading claims
service, incorporating specialist and expert
knowledge of a wide range of injury and illness
types. Practice leaders in Casualty claims have
years of expertise and understanding to deal
with these types of claims quickly and efficiently.

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,
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Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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Property

Zurich is an established insurer in
the Property insurance market,
and underwriting global property
risks for large corporate
customers is one of our major
product lines. We manage the
property and business
interruption risk for customers
globally, protecting against loss
or damage to their building,
machinery and stock assets.

ZURICH

Our solution

Coverage is offered for domestic property
risks, global property risks, business
interruption, supply chain risks, onshore
and offshore energy risks.

We offer the flexibility to create tailored
policy wordings to meet the individual needs
of our customers.

We allow the opportunity to include machinery
breakdown and associated risks.

We have the capacity to underwrite up to
USD 1 billion.

We are committed to transparent pricing — we
base our pricing approach on the individual
features of each location, experienced
underwriters use their knowledge and the
information provided to determine their risk
analysis and pricing.

Our appetite

Our focus is on risk-managed business where
we can work closely with our customers to
understand their risk transfer requirements and
to provide tailored solutions utilising our full
value proposition where appropriate.

Our appetite is very much driven by risk quality
and customer engagement rather than industry
and exposure type.

We will look at businesses on an individual
basis from a vast spectrum of industry
segmentation, including retail, hospitality
and telecommunications through to heavy
industries such as pulp and paper, iron and
steel and high tech.

In our Energy segment we include Mining,
Power Generation and Petrochemicals including
Exploration and Production.

Why choose Zurich?

Zurich International Programmes
Zurich is one of the few truly global insurers.
Our global network and capabilities means
we can offer global Property insurance solutions
covering multiple territories, in over 200
countries. We co-ordinate and implement
compliant cross-territory programmes,
ensuring customers are in control of their
overseas coverage, therefore avoiding
compliance, language, cultural and business
practice barriers.
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e QOur award winning compliance tool,
the Zurich Multinational Insurance
Application (Zurich MIA) brings clarity
to complex multinational insurance
programmes by ensuring alignment with
local insurance regulations and premium
tax obligations.

o At the heart of our approach to international
Property insurance programmes is our
proprietary International Programme
System (IPS). This application integrates
customer data into one worldwide platform.
It links Zurich owned offices, hub offices and
direct partner companies, enabling the
steady flow of information necessary to
manage international programmes.

Claims expertise

We have adopted a customer centric approach
to claims, with Property claims at the heart of
this. Our Property Practice Leader and the team
proactively manage incidents from a central
point from initial notification right through to
final settlement. We work within a clearly
structured, well-honed process.

Pre-loss catastrophe scenario planning:
Zurich invites customers to stress test policy
response and the effectiveness of Business
Continuity Planning following typical
catastrophic loss scenarios. This enables us
to advise on possible claim outcomes and
provide pre-loss solutions to possible post
loss challenges.

Large loss project management: uniguely,
Zurich operates as a unified international claims
team. Immediately following a major incident,
Zurich mobilise in-country claims experts

supported by the London based Global Major
Loss Team. Early relationship management
encourages a collegiate approach and
minimises misunderstandings, building

trust to achieve early settlement.

Early payments: this aids cash flow
management and provides confidence to
invest in loss mitigation measures and capital
expenditure. Early payments demonstrate
Zurich’s commitment to the customer and
reassures investors.

Risk Engineering expertise

Our Risk Engineering experts can provide the
below assistance to help customers understand
and reduce their overall cost of risk. We have a
global network of over 800 risk engineering
professionals across 37 countries that can help
make a difference in the mitigation cost of risk.
We offer a range of activities including:

Detailed reports — giving details of site layout,
construction, process description, plant and
services description and planned maintenance
of safety related equipment.

Loss estimates — based on probable maximum
loss expectancy (PML) with protection systems
operating and estimated maximum loss (EML)
with protection failure.

Review and feedback on adequacy of fire
safety management and fire prevention
standards — including permit-to-work systems,
training and internal monitoring.

Review of fire protection systems — water
supply, firefighting capability and assessment
of adequacy.

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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In today’s litigious world, all
businesses have a potential
liability to personal injury or
property damage — whether
visitors to premises, buyers
of products or anywhere in
the world that a business
has operations.

ZURICH

Our solution

We offer a full range of public and products
liability insurance. This includes:

Globally compliant coverage in up to
200 countries available via our Zurich
International Programmes proposition.

Flexibility to offer both conventional and
captive programmes.

Dedicated, experienced underwriting team
with a market leading level of Casualty
insurance experience.

Range of extensions including a new Crisis
Containment offering — PR assistance to help
with a crisis situation.

We can provide various programme
structures which will suit each individual
customer’s risk management appetite.

We can consider long-term agreements of up
to three years depending on the individual
customer strategy.

e Capacity to take a significant position on a
programme — up to GBP 50 million/USD 75
million on either primary or excess loss basis.

e Product recall offering with a
USD 25 million capacity.

e Environmental Impairment Liability with
a competitive capacity for the right risks.

Our appetite

We underwrite a broad range of trades and
business activities, in support of other Zurich
lines and on a standalone basis.

We seek to obtain a good level of
understanding of the prospects business and
risk management standards and procedures, in
order to provide our most competitive terms.
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Why choose Zurich?

Zurich International Programmes
Our global network and capabilities means
we can offer global Casualty insurance
solutions covering multiple territories in

up to 200 countries. We will co-ordinate
and implement cross-territory programmes,
ensuring customers feel in control of their
overseas coverage, therefore avoiding
language, cultural and business

practice barriers.

e Our award winning compliance database,
the Zurich Multinational Insurance
Application (Zurich MIA), brings clarity to
complex multinational insurance programmes
by helping to ensure alignment with local
insurance regulations and premium
tax obligations.

o At the heart of our approach to international
Casualty insurance programmes is our
proprietary International Programme
System (IPS). This application integrates
customer data into one worldwide platform.
It links Zurich owned offices, hub offices and
direct partner companies, enabling the
steady flow of information necessary to
manage international programmes.

Risk Engineering expertise

Our Risk Engineering approach is to understand
risks and help protect against business litigation
in relation to personal injury and third party
damage, in order to minimise the overall cost
of risk. The Zurich Risk Engineering team can
improve business resilience, offer advice to
tailor risk management principles and
philosophy. Specific to Public and Products
Liability we offer the following:

e General liability risk assessments
Identify the potential sources of liability from
allegations of negligent acts or omissions and
suggest cost-effective measures to reduce or
mitigate this risk.

e Slip, trip and fall risk prevention
Identifies the most important factors
affecting the potential for slips, trips and
falls in order to identify the critical risk
factors and focus on practical and
cost-effective improvements.

o Life safety and evacuation
planning review
Focuses on a variety of areas such
as exits, emergency lighting and
emergency evacuation.

¢ Risk grading and benchmarking
A set of tools specifically developed to ensure
consistent assessment of a broad range of
exposures across a variety of locations. This
enables risk exposures and controls to be
evaluated consistently and systematically to
identify vulnerabilities or weaknesses. It also
enables benchmarking across multiple
locations and business segments.

Claims expertise
We have adopted a customer centric approach
to claims with Casualty at the heart of this.

Zurich offers a market leading claims service,
incorporating specialist and expert knowledge
of a wide range of injury and illness types.
Benefits of our claims proposition include:

e Practice leaders in Casualty with years of
expertise to deal with these types of claims
quickly and efficiently.

Field force of highly experienced claims
inspectors to carry out site investigations
and collation of documentation. Access

to a panel of loss adjustors who can
support and augment the claims inspectors
across territory.

¢ Medical Management Centre — rehabilitation
is a key tool in managing injury claims. For
the majority of claims we seek to offer
rehabilitation to facilitate quicker recovery.
This leads to reduction in claims costs and
speedier resolution.
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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Risk Engineering

Our global network of industry
expert and experienced Risk
Engineers can give your business
an edge, by helping you to
manage your risks more
effectively at every step across
your risk management cycle.

Our solution

We will work together with you and provide
meaningful insights based on our experience
of your industry, helping you to efficiently
and effectively manage your risks and
prevent losses.

Using our understanding of your business,
we will provide tailored, flexible solutions
that empower you to manage your risk
improvement actions, make informed
decisions and optimise your risk
improvement budgets.

We will give you online access to all of
your risk assessment and exposure data —
increasing transparency, providing valuable
insights and helping you to visualise,
understand and manage the risks you face.

Our suite of interactive powerful risk
management tools makes your life easier
throughout the risk management process,
and helps us to work closely with you and
share valuable risk insights.

We will give you the same consistent high
level of service around the world. All of our
Risk Engineers undergo extensive, ongoing
and consistent training the Zurich way.

Our extensive global experience means you
can feel confident that our solutions are fully
aligned with local insurance laws and
regulations, legislation, customs and culture.

Our global network

We have over 75 years of risk engineering
experience.

We have 900 risk professionals with industry
expertise operating in over 40 countries.

Our Risk Engineers carry out over 60,000
customer risk assessments every year.

Our Risk Engineers speak the local language,
and are familiar with the country’s customs,
regulations and risk management practices.

We manage over 800+ international Risk
Engineering programmes globally.





> [

Our risk management process

Our risk management approach uses a process
of continuous improvement that starts with us
understanding your business and identifying
the associated risks. We will then assess and
grade your exposures, helping you to prioritise
and manage your risks. Our findings will allow
us to share insights based on best practice,
industry benchmarks and loss history, and
suggest risk improvement actions. The process
then begins again — ensuring you always have
an effective loss prevention strategy and
pragmatic improvement actions in place.

Risk engineering products
Property:

Property (fire, security) risk assessments.
Natural hazard risk assessments.

Highly Protected Risk (HPR) assessments.
Machinery breakdown risk assessments.
Risk grading and benchmarking.

Business interruption risk assessments.

Liability:

General, product and environmental
risk assessments.

Product recall and disaster recovery planning.
Risk grading and benchmarking.
Contractor liability risk assessments.

Lift safety surveys.

Motor fleet:
Motor fleet risk assessments.

Zurich fleet intelligence.

Private passenger vehicle risk management.

Root cause assessment analysis.

Driving strategy training.

Marine risk analysis:
Cargo packing.

Container stow and load.
Supply chain security.

Marine terminal operations.
Project cargo risk management.

Post loss assessments.

Employee health and safety:
Health and safety risk assessments.
Occupational health reviews.
Strategic and compliance audits.
Specific hazard management reviews.
Accident management.

Statutory risk assessments.

Zurich Global Corporate UK is a trading name of:
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Strategic risk:
Supply chain risk assessment and mapping.

Business Continuity Management (BCM) and
Business Continuity Planning (BCP) services.

Business Interruption Modelling (BIM).
Zurich Hazard Analysis™ (ZHA).

Total Risk Profiling® (TRP workshops).
Enterprise Risk Management (ERM).
Diagnostic assessment and consulting.

Zurich velocity ERM software.

About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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Supply Chain

Supply Chain risk assessment
and insurance is a multi-award
winning proposition from Zurich
that is designed to cover supply
chain failures including those due
to non-material damage — when
supplies are not delivered — that
have a financial impact on a
company’s operations.

Our solution Our appetite
We offer ‘all-risks’ business interruption cover As almost every company can have a disruption
which is not restricted to property damage or in their supply chain that can impact on their

physical damage. The trigger under this policy is  business, the supply chain policy applies to
simply ‘any reduction in supply (subject to policy ~many industry sectors.
conditions) that leads to a loss of output and/or

gross profit' Some of the key industries that may benefit

from our insurance and associated risk
We offer a bespoke policy for all our customers  assessment include:
with very few exclusions and coverage that can

be tailored to meet requirements and budgets. * High tech manufacturing.

e Heavy industry (including automotive

Supply Chain i is based d d
upply Chain insurance is based around name and aerospace).

supplies and suppliers — however cover extends
through the various levels of supplier tiers and e Pharmaceutical/chemical.
can also include additional costs and expenses, o )

such as increased cost of working, liquidated * Service industries.

damages etc. o Energy (including renewables).

We offer a maximum limit of USD 100 million
per policy.

Supply Chain insurance is a 12 month
policy with a maximum indemnity period
of 12 months. The period begins either
from the first reduction in supply or from
the first notification of circumstances which
subsequently leads to a reduction in supply,
whichever occurs first.





Why choose Zurich?

We are the only insurer to provide an ‘all-risks’
Supply Chain policy. It helps customers protect
their profits in what they recognise to be one
of their top complex risk areas.

We lead the industry in this area and have
worked with clients over the last four years to
refine the risk assessment approach, the risk
tools we use and the insurance proposition.

Risk Engineering expertise

Supply Chain Risk Assessment — our supply
chain risk assessment of critical supply chains

is a unigue tool that can provide a deeper
understanding of the potential profit exposures
and mitigation actions to help reduce the
impact from a disruption in the supply chain.

The following information is typically evaluated
in a supply chain risk assessment:

¢ Supply chain maps.
e Key supplier details.
¢ Risk factor information on key suppliers.

¢ Various risk scenarios.

The assessment is based on a detailed
framework which looks at 23 different supply
chain risk factors, which for selected critical
supply chains track back to raw material level.

Supply chain risk assessments and the risk
mitigation steps taken as a result can help
protect profits, balance sheet, brand and
company reputation against the significant
implications of supply chain disruption.

We have a range of supply chain risk tools
including a unique codified database of over
3,000 disruptions, supply chain mapping and
profit exposure systems, as well as best practice
and industry/country benchmarking which

can help customers to identify their supply
chain risks.

Zurich Global Corporate UK is a trading name of:
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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Surety

Zurich's specialist Surety unit
has been at the forefront of the
surety bond market for over

65 years. A Zurich bond is a
guarantee of the obligations of
one counterparty to another,
with the guarantee that Zurich
will cover any potential loss and
damages up to the agreed
bond limit.

ZURICH

Our solution

We offer a choice of bonds that are designed
to meet different requirements:

Performance bond

Guarantee to an employer of the performance
of a contract in accordance with its terms

and conditions.

Advance payment bond
A guarantee given when money is paid before
goods or services are supplied.

Retention bond
A guarantee issued in place of money that
would otherwise be held as retention.

Road and sewer bond

Bonds to ensure that statutory obligations in
relation to the construction and maintenance
of roads or sewers are fulfilled.

Infrastructure bond
A bond under planning Acts that guarantees
that infrastructure is completed.

HM Revenue and Customs bond:

¢ Deferment guarantee — a guarantee to
HM Revenue and Customs for the
payment of duty and taxes.

¢ Warehouse bond — a guarantee required
by HM Revenue and Customs for
bonded warehouses.

Regulatory and licence bond

Bonds that are needed as a condition of
obtaining a statutory licence or approval
from regulatory bodies.

Rail industry bond
Rail franchise performance and season
ticket bonds.

LGPS bond
Local government pension scheme.

Court bond
Bonds that create security for the discharge.





Our appetite

¢ UK and global multinationals requiring
significant surety capacity.

e Strong, financially sound organisations.

e Industries requiring meaningful
surety capacity.

Why choose Zurich?

Our specialist Surety unit has been at the
forefront of the surety bond market for
over 65 years.

¢ We have a dedicated team that has many
years of experience.

¢ \We aim to build long-term relationships
with our customers.

¢ The benefit to customers of having surety
capacity is that it frees up banking lines.

We offer:

Strong credit rating.

— Significant capacity.

International platform.

Superior technical expertise.

— A highly personal and professional service.

— Surety facilities tailored to your needs.

Zurich Global Corporate UK is a trading name of:

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,
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About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance and
life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.

ZURICH
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Zurich Captive Services @

ZURICH

Help take care of
your people and
business together






Zurich Captive Services

Release the true value
of your captive

Captives have long helped large multinational companies to finance
and manage their non-life risks more efficiently. Until recently, the
exposure of captives to life risks has been limited. Today, however,
more and more corporations are beginning to see the many benefits
of adding these risks to their existing non-life captive programs.

As a leader in non-life captive programs with in-depth experience
in life captives, Zurich is uniquely placed to help corporations take
advantage of a single, consistent solution for their captive needs.

m— e i R
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Set up to insure the risks for its parent company, a captive can provide cover that
the parent may not be able to find elsewhere. Captives can also bring financial
benefits through reduced premiums and other financial benefits, and offer
greater risk visibility and control.

More and more corporations are seeing the benefits of using captives to
manage human capital risk alongside property and casualty risks. Research
shows that the last five years has seen a doubling of companies combining life
and non-life risks in a captive, with a further doubling anticipated over the next
three to five years.

Zurich supports all aspects
of risk transfer
to a captive

Life — inclusion of life,
disability, medical and
accident into a captive
creates a platform that
allows for closer control
and improved risk
management possibilities.

Non-life — we help you realize
the benefits of single-parent,
agency or program captives
with fronting, consultancy and
captive management services.

Combined — with Zurich'’s
service portfolio, which
includes captive fronting,
management and strategic
risk management, you can
protect both corporate
assets and people through
a single captive.





Using a captive brings valuable benefits
for multinational companies

Cost control. By creating a single, Broader knowledge.

holistic platform for risk management,  Captives can help you increase

captives can improve cash flow awareness and knowledge of

management and investment returns, your risks, in particular regarding

and offer overall premium cost savings.  governance and compliance issues
around the globe.

Better decisions. With a consistent

overview of exposures and risk

information, you can make

more informed strategic risk

management decisions.

Captive helps to
improve employee
health and wellbeing

A large multinational organization
operating in more than 70
countries and with 80,000+
employees started using a
captive over five years ago

to gain better control of its
benefit plans outside the U.S.

The company found that the
medical claim data* it receives
through its captive is one of

the biggest benefits of moving
from its previous multinational
pooling solution. The global
benefits manager commented
that the captive provides the
ability to link medical claims data
on a quarterly basis, compared
to the previous annual in arrears
reporting. This accelerated the
provision of crucial management
data in some cases by more than
a year.

This access to real-time data
allowed the company to design
local plans more efficiently.

It also highlighted areas where
wellness and absenteeism
programs could be implemented
to improve the health and
wellbeing of its employees and
lower the long-term costs of
these benefits.

* Please note that sharing of
medical data may be subject

to restrictions under applicable
data protection and privacy laws.





Zurich Captive Services

Zurich captive services
for employee benefits

Zurich provides captive services for international employee

benefits plans through the Zurich Employee Benefits Network.

The Zurich Employee Benefits Network has a wealth of experience
implementing captive programs and has been involved in employee
benefits captives for three decades.

How it works

The Zurich Employee Benefits Network  The Zurich Employee Benefits Network ~ There is no minimum premium

is a global network of market-leading ~ partners issue local policies based on requirement to establish a captive
insurance companies offering products  market practice in each country and for employee benefits. However,
and services in over 100 territories. retain a portion of the premium at the  transferable annual risk premiums
It consists of Zurich-owned companies  local level for expenses. The remaining  of at least USD 1.5 million are

and top-quality local insurers in premium is ceded to the Zurich necessary to achieve meaningful cash
countries where Zurich does not Employee Benefits Network for flow advantages and savings, and
have a local presence. Regardless of consolidation and onward transmission  to justify the time and expense of
ownership, all partners in the network  to the captive. The captive assumes implementation and administration.
share a common purpose: to offer financial responsibility for the funding

competitively priced, high-quality of claims, and should a customer decide

products and services. to limit the captive’s risk, we can also

offer several forms of reinsurance to
help tailor risk accordingly.

- i

B Zurich Presence

M Zurich Partners
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How captives for life risks
can meet today’s challenges

Regulation. Captives are an effective
way to create the high standards of
transparency and risk management
demanded by today’s regulations.

Benefits of captives for life risks

Control. Captives give you more
control over employee benefits

programs. For example, a captive allows

the company to offer customized local
programs and improved underwriting
conditions that may not be available

in the wider market, such as long-term
disability coverage for top executives or

the elimination of specific exclusions.

Using a captive for life risks provides a reporting framework that allows
better control of employee benefit programs and improves the overall risk
management process. The benefits can be summarized as follows:

Risk management benefits

e Centralized cash flow management
for benefit programs

e Increased program cost-effectiveness

e |mproved savings by managing risk
charges and other frictional costs

o Accelerated tax deductions for plans
which might currently be self-insured

¢ Diversified captive risk exposure

e Reduced claims volatility of the captive

e More efficient use of capital
aggregate protection for life and
non-life on overall risk exposure

HR benefits

o Allows customization of benefits
¢ |Improved governance of
benefits globally
¢ Global data warehouse for
all programs
o Centralized portfolio review of
key data, such as:
- Claims data
- Premiums
- Types of service used
- Provider usage for medical
- Medical diagnosis
e Better oversight and control of
benefit programs
- Up to date claims data to monitor
design effectiveness and efficiency

Improving profitability.

Bringing life risks into an existing
captive makes it possible to capture
additional underwriting profits, for
example when employee benefits
programs are reinsured to a captive.

Types of employee
benefits that can be
added to a captive

Basic and supplemental life
Long-term disability
Medical

Workers' compensation
Accidental death &
dismemberment

e Business travel accident





Zurich Captive Services

Zurich captive services

for non-life risk

Whether yours is a single-parent, group or protected cell captive,
Zurich offers a full range of specialized services to help you realize
the benefits of your captive. We can cover a wide range of non-life
risks within a captive — financial, operational, market and strategic.

Captive Fronting

e Access to Zurich's global network

e Access to captive reinsurance contracts J

e Reinsurance administration

Captive Consultancy Services

Feasibility studies
Deal structuring

]

]

e Assessment of capital requirements

e Formation of captives in Europe and overseas
]

Loss portfolio transfers

Captive fronting

Legislation in most countries requires
that insurance coverages are provided
by a locally admitted carrier. As most
captives are licensed only for
reinsurance, they are typically unable
to issue local policies, the risks are
initially underwritten by a licensed
local direct insurer. Subsequently, the
risks assumed by the direct insurer are
passed on to, or “ceded to”, the captive
on a reinsurance basis. This process is
usually referred to as “fronting”.

Zurich offers the full range of fronting
services through our international

Captive Management

® Board meeting
Monthly review of insurance technical accounting

* Management information

e Rent-a-captive administration

e |Interaction with regulatory authorities

e Review insurance contracts and statistics

Quantitative Risk Analysis

insurance network across over 200
countries. Currently, Zurich services
over 200 single parent captives
customers involving around 350
fronted cessions. Our customized
fronting solutions can support
traditional Property & Casualty risks as
well as Financial Lines and specialty risk
such as supply chain, environmental,
cyber, trade credit and other risk.

Zurich's established “state-of-the-
art” fronting process includes legal,
regulatory and tax compliance checks
for every captive reinsurance cession.

Quantify insurance risks

Quantify volatility

Identify alternative captive structures
Determine feasibility of a captive

All relevant data and documentation
is captured and administered in
Zurich's proprietary captive IT system.
Based on these capabilities, Zurich
can support our customer’s holistic
or Enterprise Risk Management (ERM)
approach to risk management while
fully leveraging their captive program.
A central view and transparency,

as well as compliance certainty and
greater cost efficiency, are just some
of the benefits Zurich can bring to our
captive customers.





Captives — A Powerful Tool

Holistic risk management
Risk awareness

Risk identification

Risk incident recording
Risk analysis

Risk handling, mitigation
Risk transfer — Insurance
Re-insurance

Preparation for Solvency I
Internal/external reporting
Transparent reporting
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Types of non-life
products that can
be added to a captive

Property
Casualty
Motor
Financial lines
Marine
Specialty lines

Others R






Strategic risk management
Zurich offers a range of services to
support efficient risk management
within your captive.

Enterprise Risk Management (ERM)
diagnostics provide an initial gap
analysis of your risk management
framework and highlight practical
solutions for improvement.

Zurich Multinational Insurance
Application (Zurich MIA):

one of the global insurance
industry’s most comprehensive tax
and insurance regulatory information
tools, Zurich MIA aims to help our
customers monitor and achieve
global compliance.

My Zurich is an online portal
providing 24/7 access to information
about your international insurance
program, including a risk dashboard,
claims overview, and policy and
invoice issuance monitoring

across countries.

Captive Dashboard and ERM
software to help you facilitate,
continually monitor and

manage risks and relevant

metrics within your captive

or across the enterprise.

e Supply Chain Risk Assessment

& Insurance helps diversify your
captive portfolio by securitizing
supply chain risks, increasing
access to reinsurance capacity,
freeing up premium allocation,
providing reliable supplier data

to aid in securing necessary
Contingent Business Interruption
(CBI) limits, funding supply chain risk
assessments with captive cash flow,
and increasing your understanding
of supply chain exposures.

Total Risk Profiling® is a systematic
way to identify and prioritize risk for
more effective risk management of
your captive and its parent.
Business Continuity Management
helps you protect profitability
when serious and unexpected
interruptions occur to you or your
critical suppliers.





Zurich Captive Services

Zurich combined

captive services

When you engage Zurich for combined captive services, you are
taking advantage of experience and specialization that is based on
years of experience managing captive programs around the world.

Your assets

Zurich integrates multiple risks to
create a holistic approach to risk
management. With Global Captive
Practice specialists around, we can
provide local captive contacts and
seamlessly collaborate and deliver
for you across product teams and
insurance functions.

With our broad portfolio of products
and services you can protect both
your corporate assets and your people
through a single captive program.

¢— Protect
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Your people

*With restrictions depending on location of the original risk

Benefits

This integrated approach to risk
management allows for tangible
financial and non-financial benefits:

e More capital available for core
business operations

e Lower cost of risk

e More centralized cost control

e The ability to leverage corporate
purchasing power more effectively

e \endor consolidation

Single global contact point for life
and non-life Zurich teams

Global compliance view on insurance
and re-insurance

Access 1o reinsurance captive

and reinsurance markets

Proactive, strategic risk management





The Zurich difference

Expertise in diversified captives
Zurich's long track record working with
global captive customers has given us
the insights and experience needed to
help our customers realize the potential
of combining life and non-life risks in

a captive.

Global network

With a network covering 200 countries,
Zurich is strongly positioned to help
with the needs of complex global
captive structures.

Dedicated team

We assign a single point of contact
who brings together a cross-functional
team that matches your international
footprint and coverage needs.

)

Compliance

Zurich is strongly focused on compliance
with the laws of various local
jurisdictions. This means risk managers
and senior executives can have greater
confidence insurance programs will not
contravene local laws.

Solvency Il solutions

Zurich has developed solutions to
support its customers to manage

the Solvency Il requirements for three
strategic directions: Growing the
captive business, trying to achieve

a more efficient structure and closing
the captive business.





For more information:
zurich.com/captives

US Captive Services Awards 2014
Captive Insurance Services

US Captive Services Awards 2013
Collateral Services Provider of the Year

US Captive Services Awards 2013
Customer Service in Fronting

Get access to solutions and risk insights
on the Zurich Virtual Literature Rack.
Visit zurichvlr.com or download it to
your iPad from the App Store.

# Download on the

¢ App Store

This is intended as a general description of certain types of insurance and services available to qualified
customers through subsidiaries within the Zurich Insurance Group Ltd. including, in the United States,
Zurich American Insurance Company, 1400 American Lane, Schaumburg, lllinois 60196, and, in Canada,
Zurich Insurance Company Ltd, 100 King Street West, Toronto ON M5X 1C9, and, outside the US

and Canada, Zurich Insurance Plc, Zurich House Ballsbridge Park, Dublin 4, Ireland, Zurich Insurance
Company, Mythenquai 2, 8002 Zurich, Switzerland, Zurich Australian Insurance Limited, 5 Blue Street,
North Sydney, NSW 2060, Australia and further legal entities, as may be required by local jurisdiction.
Your policy is the contract that specifically and fully describes your coverage. In contrast, the description
herein gives a broad overview of coverages and programs and does not revise, amend or constitute a
policy or program. Certain coverages are not available in all jurisdictions. Some coverages in the U.S. may
be written on a non-admitted basis through licensed surplus lines brokers. Employee benefits insurance
coverages issued in the US in all states except New York are issued by Zurich American Life Insurance
Company, 1400 American Lane, Schaumburg, IL 60196, and in New York are issued by Zurich American
Life Insurance Company of New York, One Liberty Plaza, 165 Broadway, New York, NY 10006. Outside
the US, employee benefits coverages are provided by Zurich Life Insurance Company Ltd, Austrasse 46,
8045 Zurich, Switzerland (and its branches), Zurich International Life Limited, Athol Street 43-51, Douglas,
Isle of Man, IM99 1EF (and its branches), Zurich Eurolife SA, 37, rue du Puits Romain, 8070 Bertrange,
Luxembourg, Zurich Assurance Ltd, The Grange, Bishops Cleeve, Cheltenham, Gloucestershire, GL52 8XX,
UK and further local Zurich entities or network partners, as required by local jurisdiction. Certain products,
contract terms and services may not be available in all jurisdictions or may vary by local jurisdiction.
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Zurich Global Corporate UK

Zurich Global Corporate UK
(GCUK) focuses on the risk
management demands of large
companies worldwide.

Our customers have sophisticated
needs and our experience has shown
they want us to:

e Demonstrate customer insight
around their complex risk
management practices and needs.

e Provide tailor-made underwriting
and risk engineering services
across all lines of business.

¢ Have frequent contact on claims
and other services across
many countries.

e Demonstrate advanced relationship
management practices that align
with their broker.

e Provide access to superior industry
expertise, leadership in crafting and
servicing international programmes,
and continuous innovation.

e Ensure service responsiveness
and effective collaboration with
their broker.

ZURICH

The difference you get with
Zurich GCUK

How we segment and service

our customers
We have segmented our customers into
the following categories:

¢ Relationship Customers
e Top Market Customers
e Market Customers

This segmentation is based on customer
behaviour and complexity of insurance needs.
Our customer relationship management team
is recognised as a key differentiator in the
insurance marketplace, which others often
try to emulate.

Our unique Global Relationship Model (run
by a UK Team of 10 ‘Leaders) underpins our
desire for a long term, sustainable partnership
with our customers and their brokers. This
model spans all areas of Zurich’s services and
products, irrespective of geography.

Relationship Customers typically have complex
insurance requirements and therefore wish to
work with their broker and Zurich in a joined-up
way. On average they place more than six lines
of insurance with Zurich.

By choosing to have a close and transparent
relationship with us they receive easy access
to Zurich’s global resources, products, services,
tools and apps via a dedicated Relationship
Leader and customer service team. Alongside
the broker, the Zurich customer team will
ensure that we deliver relevant solutions,
expert insights and superior service.

We have encapsulated our methodology of
working with our relationship led customers
in a Stewardship Process which looks across
all of the key areas of our offering.

Our Stewardship Process operates
throughout the year focusing on:

e Understanding our customers’ expectations
and how we are performing against them.

e Jointly building a strategy with our customers
and their brokers.
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e Supporting our customers through
understanding areas of their risk exposures
where we can share our expert knowledge.

e Ensuring Zurich is well informed of
developments within our customers’
business and how they may impact on
our relationship.

We have also taken our key Brokers through
the Stewardship Process, and plan to do so
on a yearly basis.

Moreover, GCUK takes a Whole Account
View which means that deals can be crafted

to better match the customer’s entire risk
profile which reduces uncertainty about what is
covered, avoiding overlaps or gaps in the overall
coverage. Whole Account View helps to make
the right decisions at the right price and
everyone is involved in ensuring the customer
benefits from an integrated solution tailored for
their specific needs.

In the UK, a team of six Multi-line

Deal Managers manage the renewal
process where customers have complex
arrangements including multi-year and/or
multi-line programmes.

Each Deal Manager has an overview of Zurich’s
offering and works with each line of business
to ensure a deal takes into account the overall
customer relationship and multiple lines of
business placed with Zurich, acknowledging
the portfolio of premium placed to deliver
economies of scale and sustainable pricing.

In the UK a team of Account Managers
co-ordinate delivery of the programmes the
customer has purchased from Zurich. Activities
range from co-ordinating global policy
administration, system set up, captive payments
and claims handling set up.

Account Managers work alongside the Deal
Manager to ensure compliant programme
structures meet customer needs.

In co-ordination with the Global Relationship
Leader, the Account Manager ensures on-going
customer satisfaction on Zurich solutions
through a process of service review meetings.

Tailored and relevant solutions

Through our broad set of solutions we can
meet most of our customers’ insurance and risk
management needs. Insuring multiple risks with
us has a number of benefits for our customers.
It reduces the likelihood of anything falling
through the cracks in terms of coverage if our
customers need to make a claim. Also, in some
cases claims can be covered by multiple policies.
If these policies are held with different insurers,
clarifying who will pay the claim can delay the
claim’s resolution.

We are constantly looking to address specific
customer needs either through tailored
solutions for individual customers or by
developing new propositions to match
emerging or newly identified risks.

Zurich International Programmes —
security for customers around

the world

We have nearly 40 years' experience in
writing International Programmes and we're
committed to delivering leading international
programmes to customers.

An International Programme can give our
customers a single master policy interconnected
with local policies in more than 200 countries.
Whatever the customer’s need — from
multinational property coverage to financial
lines protection — we can design a flexible
insurance Programme to meet it.

Apart from master programme business,
International Programmes also cover
cross-border business, typically in

a less centrally controlled manner.

Risk Engineering —

reducing the cost of risk

Our Risk Engineering function has a 75-year
pedigree of helping customers to understand
and manage their risks. Through our global
network of 900 risk professionals based in

40 countries we carry out over 60,000 site risk
assessments a year. Risk Engineers have more
face-to-face time with customers than any
other Zurich function.

Claims Service -

keeping our promises

Our claims service fulfils our promise to deliver
what matters to our customers when they need
it most. It is the essential value that we promise
in every policy.
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Zurich’s global claims operation is committed
to providing a globally consistent
customer-relationship-based experience.
With global expertise and local knowledge,
we provide tailored claims solutions to meet
our customers’ unique needs and help them
manage their cost of risk. Our customers
and their employees can rely on our global
team of claims professionals to help them
through their loss with prompt, fair and
easy-to-understand assistance according to
the agreed insurance covers and conditions.

Captive Services — taking care of

people and business together

A captive is a subsidiary set up by a company
to act as a direct insurer or reinsurer for that
company. The primary purpose of a captive
is to reduce the cost of risk. There are two
major types of captive —single parent and
group captive.

We're a leader in non-life captives and have
in-depth experience in life captives, so we're
uniquely placed to provide our customers
with a single, consistent captive solution.

Our expertise in captive services is an important
factor for many customers in choosing to place
their international programme with us.

Our expertise, knowledge and

insight — we look at the big picture
Zurich is committed to sharing knowledge
and delivering relevant risk insights to our
customers to help them better understand
and manage their risks.

As well as providing published white papers,
thought provoking insight factsheets,
brochures and articles, we also provide
intellectual property to individual customers,
via platforms such as Zurich Roundtable
Sessions. Other examples include facilitating
pre loss scenario testing and planning sessions
and providing reports from our market-leading
tools and apps, such as Zurich Risk Room
which forecasts how our customers'’
company’s exposures may be impacted through
examining the interconnectivity of individual
socio-economic or political risks across more
than 160 countries.

Corporate Life and Pensions Solutions

Corporate Savings

Zurich’s International Pension plan offers
multinational organisations a flexible, tailored,
cost-effective solution that forms an essential
part of an overall reward package for
internationally mobile staff.

The International Pension plan combines
institutionally priced funds and transparent

fee structure with online administration and
servicing. It includes multi-currency, trust options,
earmarked and non-earmarked accounts and
bespoke vesting scales (the rate at which
employers’ contributions vest in the member).

Employee Benefits

The Zurich Employee Benefits Network (ZEBN)
is a global network of market-leading insurance
companies with a proven track record of
delivering competitively priced, high-quality
products and services to corporate clients in
more than 100 territories.

International programmes include reinsured
pooling and captive solutions, benefits for
expatriates and mobile employees and local risk,
savings and pension plans, all of which can be
tailored to the needs of multinational companies.

Group Risk

Zurich International Group Risk Solutions is

a single plan providing consistent worldwide
death, disability and income protection cover.
The plan offers multi-currency options, tailored
cover levels, simplified administration and
generous free cover limits to keep medical
underwriting of eligible staff to the plan at

a minimum.

On the death of an employee, group life cover
provides a lump sum benefit to be passed on
to his/her family or beneficiaries. This type of
cover is especially important for organisations
with mobile employees, who would expect
comparable benefits to those of their home
country. Our disability cover provides additional
protection in the event of disability due to
accident and/or sickness.

Today, risks are closely interconnected.

They can affect all of us in unpredictable
ways, and they are our customers’ concern
as well as ours. By working together,

we can find solutions to the challenge

of interconnected risks: businesses,
governments, communities and researchers
all have a part to play. At Zurich, we see the
big picture of interconnected risks and we
collaborate with those who care about them.
Our aim is to help our customers and other
stakeholders understand and protect
themselves from risk.

About Zurich

Zurich Insurance Group is a one of the
world’s largest insurance groups, and one
of the few to operate on a truly global
basis. Our mission is to help our customers
understand and protect themselves from
risk. With over 60,000 employees serving
customers in more than 170 countries, we
aspire to become the best global insurer as
measured by our shareholders, customers
and employees.

With a wide range of general insurance
and life insurance products and services, we
have the size, strength and scale to support
you. We serve individuals, small businesses
and mid-sized and large companies,
including multinational corporations.

To find out more speak to
your Zurich representative
or call 020 7648 3200.






Zurich Global Corporate UK is a trading name of:
Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No.13460.
UK branch registered in England and Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.

UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley,
Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and
subject to limited regulation by the Financial Conduct Authority. Details
about the extent of our regulation by the Financial Conduct Authority are
available from us on request. FCA registration number 203093. These
details can be checked on the FCA's register by visiting their website
www.fca.org.uk/register or by contacting them on 0800 111 6768.
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Zurich International
Programs

Manage Risk Worldwide.

At Zurich, we're proud of our ability to
help protect businesses that operate
internationally. For nearly 40 years,
we have built a powerful network of
Zurich offices and insurance partner
companies that gives our customers
consistent, excellent service wherever
they operate.

Our network includes:
200+ countries covered

2,000 professionals dedicated
to managing international
programs

6,000 international programs
managed

8,000 claims professionals
handling 125,000 claims
annually

900 risk engineering
professionals worldwide?

40 people dedicated to
managing insurance partners
around the world, in addition
to our central network
management team

The Zurich difference

Managing one of the world’s largest
networks spanning over 200 countries',
Zurich is a market leader and has earned
the trust of our customers to take

care of their global insurance needs.
Additionally, with our strong credit
ratings, Zurich has a firm foundation of
financial strength?. This means we're able
to provide a broad service offering, from
structuring your program to managing
claims. To give you a consistent standard
of insurance protection, we offer:

¢ A dedicated team taking a ‘whole
account’ approach to building,
transitioning and managing
your program.

¢ Programs to suit companies of
various sizes, customized and aligned
to fit your business strategy.

¢ Cross-border regulatory alignment
which helps you align policies with
the many applicable country tax and
insurance regulations.

e Fast cash flow from our network
to the Zurich office managing the
master program so funds can be
transferred quickly.

* One global service platform
which provides premium invoice and
policy issuance delivery, supports the
movement of premium and helps
with claims payment handling.

¢ Loss data and risk analysis for your
program with My Zurich, our industry
leading customer and broker portal.

¢ Rapid policy issuance and other
performance metrics tracked
and communicated to customers
and brokers in comprehensive
service reports.

Benefit from Zurich's strong and
efficient network

Zurich’s global network is managed
through an innovative system of regional
Zurich Hub offices and carefully selected
local insurance partners who are leaders
in their countries and strategically located
around the world. The Zurich Hubs

are staffed by insurance professionals
who understand the laws and cultures

of the regions they cover, giving them
the ability to apply local knowledge to
global programs and to ensure consistent
service across the network.





Get access to solutions
and risk insights on the
Zurich Virtual Literature
Rack.

Visit zurichvir.com
or download it to
your iPad from the
App Store.

'As defined under International
Organization for Standardization (ISO)

2For complete financial information about
the Zurich Insurance Group and ratings
for Zurich Insurance Company Ltd. and its
subsidiaries, access www.zurich.com. For
information about the ratings of Zurich
American Insurance Company, access
the ratings section on www.zurichna.
com. Insurance product obligations are
the sole responsibility of each issuing
insurance company. For example, only
the assets of Zurich American Insurance
Company (and no other assets of the
Zurich Insurance Group) are available to
meet its obligations for the performance
of its products.

3As of September 2013. In the US, risk
engineering services are provided by
Zurich Services Corporation.

42013 ‘Innovation in Fronting’ Captive
Review, US Captive Services Awards
2012. 2012 ‘Best Fronter of the Year’
Captive Review,

UK Captive Services Awards 2013

®Business Insurance ‘Innovation Award
2012" in North America and ‘Highly
Commended Insurance Innovation of the
Year’ Insurance Times Awards 2012.

A dedicated team to manage your program

Your Zurich International Program is led
by a dedicated single point of contact

and supported by a team of customer
service specialists who provide transparent
communication and collaborate with you
throughout your program?’s life cycle. Your
Zurich team includes:

Attentive service specialists who make
sure the program is delivered efficiently
and on time.

Experienced claims professionals with a
global and local perspective.

Specialized risk engineers dedicated
to helping reduce operational risk,
safeguarding employees and avoiding
environmental damage.

Dedicated international underwriters
working with you and your broker

using Zurich’s exclusive Country Guide,

a comprehensive internal database that
includes vital country-specific underwriting
information.

Skilled captive professionals across
the globe who help deliver a consistent
award-winning* captive fronting program.

Zurich’s industry-leading tools give you
more control

Zurich’s International Program System
provides one global service platform for our
entire network. It helps ensure program
goals are met and provides a transparent
view of program data for our customers and
their brokers.

For more information: zurich.com/internationalprograms

e My Zurich Portal provides 24/7 access

to information relating to your program
including claims and program data, risk
assessment and information and risk
insights, putting you in control and helping
to optimize your budget.

Zurich Multinational Insurance
Application (Zurich MIA) helps you
achieve greater global compliance for
international programs. Our award-winning®
tool helps you protect your reputation

and make better strategic decisions about
expansion overseas. Zurich MIA also provides
guidance on insurer-paid premium tax
protocols, laws governing claims payments,
loss adjustments and other important
information.

A Zurich International
Program covers:

e Property

e General Liability

e Motor Fleet

e Engineering Lines

e Marine

e Professional Liability
e Directors and Officers
e Commercial Crime

e Corporate Accident & Business Travel
e Product Liability

e Security & Privacy

...and more

This is intended as a general description of certain types of insurance and services available

to qualified customers through the companies of Zurich Insurance Group, provided solely for
informational purposes, in the US, Zurich American Insurance Company, 1400 American Lane,
Schaumburg, IL 60196, in Canada, Zurich Insurance Company Ltd, 400 University Ave., Toronto,
ON M5G 157, and outside the US and Canada, Zurich Insurance Plc, Ballsbridge Park, Dublin

4, Ireland (and its EU branches), Zurich Insurance Company Ltd, Mythenquai 2, 8002 Zurich,
Zurich Australian Insurance Limited, 5 Blue St., North Sydney, NSW 2060 and further entities, as
required by local jurisdiction. Your policy is the contract that specifically and fully describes your
coverage, terms and conditions. Coverages and rates are subject to individual insured meeting
our underwriting qualifications and product availability in applicable jurisdiction. Some coverages
may be written on a non-admitted basis through licensed surplus lines brokers.

© 2014 Zurich Insurance Company Ltd
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Zurich Multinational
Insurance Application

Helping you take control
in a constantly changing
regulatory world.

Zurich Multinational Insurance
Application (Zurich MIA) is our
award-winning tool that helps you
monitor and achieve greater compliance
for international programs. Ultimately,

it can help you protect your foreign
assets and exposures, as well as your
most valuable and durable asset —

your reputation.

One of the most comprehensive e laws on language and currency
tools of its kind requirements for local subsidiaries
purchasing insurance coverage

Zurich MIA can provide you with _ _
from a locally licensed carrier.

comprehensive tax and regulatory
information for non-admitted insurance
compiled from over 140 independent
external legal professionals globally. _ o
It provides a regularly updated view of * 180 countries and territories
the wide-ranging different insurance e 42 lines of business, including:
and premium tax laws and regulations

Zurich MIA covers:

. : — Propert
that apply in countries around the world. T t:)'l' y
. . . — Liabpilit
Zurich MIA is provided to you as part _ Y _
of our commitment to sharing — Business Interruption
knowledge which supports international — Directors and Officers Liability

growth. It gives you access to detailed

. ; — Professional Indemnity
information on:

. . — Marine
e insurance regulatory requirements - -
for 42 lines of business across — Political/Trade Credit Risk
180 countries and territories — Crime
e insurer premium taxes — Motor
e the viability of insurance-related — Accident
activities, such as, claims payment
' ' pay ' — Health

risk engineering services and loss
adjustment activities ...and more.





Award-winning tool

Les ARGUS D'OR de
I'assurance 2013 Innovation
Prize Europe, France, 2013

Business Insurance 2012
‘Innovation award’ in
North America

"Highly Commended
Insurance Innovation
of the Year’ Insurance
Times Awards 2012

Zurich MIA provides critical information to
help you understand the options available
when structuring an international program:

e Determine insurer premium taxes to
be paid — With Zurich MIA you will
receive guidance on what percentage
of tax will need to be paid for your
out-of-territory coverage.

¢ Plan for the impact of a claim on
business continuity — Zurich MIA gives
you essential insights about loss adjustment
and claims activities permitted in a specific
country allowing your organization to be
better prepared.

The support you need when structuring your international program
¢ Ensure a sustainable insurance

solution — With Zurich MIA you simply
select the country of risk and the business
scenario related to your risk and you'll be
instantly updated on relevant insurance
and tax requirements.

Provide recommendations - Zurich MIA
gives you the answers to key questions
that impact business development and
expansion, enabling you to make
better-informed decisions.

Respond rapidly to regulatory

or tax authorities’ enquiries — Zurich
MIA helps you to quickly find answers

to inquiries, and demonstrate to the
authorities that you understand applicable
out-of-territory requirements.

Five main types of insurance cover in Zurich MIA

Zurich MIA mobile app

Enjoy the benefits of
Zurich MIA via our iPad
app in meetings, whilst
off-site or traveling.

or to purchase local insurance.

the excess line coverage?

Example — For an Australian company with global operations:

Non-admitted ground-up insurance - The Australian company has a subsidiary with a
plant in China and wants to know whether it is permitted to cover that plant ground up,

DIC/DIL insurance in addition to local ground-up insurance — The company decides
to purchase local cover in China but the limits are lower than on the master contract in
Australia. Can it bridge the gap by including a difference in limit coverage?

Non-admitted excess layer insurance on top of primary layer — The company
would like to spread its risk across multiple insurers and so has agreed to an excess line
construct. What non-admitted implications does it need to take into consideration for

Non-admitted insurer covering risk in another country without the presence of
a legal entity — The company purchases a warehouse in New Zealand for storing goods
and the company has no legal entity in New Zealand with whom to bind a local policy.

Non-admitted insurer concluding master policy with a customer entity located
in another country - The company believes its insurance requirements could be better

met by purchasing insurance from the Hong Kong insurance market. Is this permissible?

For more information: Contact your Zurich representative,

visit www.zurichmia.com or email us at contactmia@zurich.com

This is intended as a general description of certain types of insurance and services available

to qualified customers through subsidiaries within the Zurich Insurance Group Ltd. including,
in the United States, Zurich American Insurance Company, 1400 American Lane, Schaumburg,
lllinois 60196, and, in Canada, Zurich Insurance Company Ltd, 100 King Street West, Toronto
ON M5X 1C9, and, outside the US and Canada, Zurich Insurance Plc, Zurich House Ballsbridge
Park, Dublin 4, Ireland, Zurich Insurance Company, Mythenquai 2, 8002 Zurich, Switzerland,
Zurich Australian Insurance Limited, 5 Blue Street, North Sydney, NSW 2060, Australia and
further legal entities, as may be required by local jurisdiction. In case you may have questions
on any of these entities, please contact us at webdesk@zurich.com. Your policy is the contract
that specifically and fully describes your coverage. In contrast, the description herein gives a
broad overview of coverages and programs and does not revise, amend or constitute a

policy or program. Certain coverages are not available in all jurisdictions. Some coverages in
the U.S. may be written on a non-admitted basis through licensed surplus lines brokers.

www.zurich.com
In the United States, risk engineering services are provided by The Zurich Services Corporation.
© 2015 Zurich
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Zurich Risk Advisor

Helping you assess your risks






At Zurich we have the resources, experience and tools to deliver insights
at every stage of your risk management journey. Our consistent approach
makes planning for the unexpected easier, helping you implement your
organisational risk management strategy effectively and efficiently.

Assess your risks

Zurich Risk Advisor (formerly known as ‘Zurich What If..?") makes risk assessment
easier to understand and provides you with insights and recommended practices
that enable you to carry out self-assessments. It is a key element of our support at

the risk assessment stage.

RISK
IDENTIFICATION

RISK
IMPROVEMENT

Optimize your risk improvement actions

Zurich Risk Advisor is a unique digital platform that provides
a suite of self-service risk engineering tools. Using Zurich
Risk Advisor can give you powerful insights across your

risk value chain that further enable you to get the most from
your risk improvement actions and budget, as well as to
deliver your Risk Management strategy.

ZURICH
RISK ADVISOR

RISK
ASSESSMENT

RISK
INSIGHT

Empowering your entire
risk management strategy

With Zurich Risk Advisor you can:

e carry out on-site or remote self-risk assessments, using
Zurich’s tried-and-tested risk grading methodology

e prioritize risk improvement actions by seeing their impact
on your risk grading

® view your assessment results on the My Zurich
customer portal*

e share your self risk assessment reports with key risk
stakeholders by email

e access recommended practices and risk insights* and
industry benchmarks.

*Available during 2016.





How does it work?
The Zurich Risk Advisor app has two functions ‘What If...?" and ‘Self Risk Assessment’.

"What If...?" requires a risk grading completed by a Zurich Risk Engineer.* Based on
the results you can prioritize your risk improvement actions by looking at the effect
of each one on the overall risk grading score.

Open the Zurich Risk Advisor
app and select "What If...?" or You can choose “As Is* Select the grading
‘Self Risk Assessment’ or ‘To Be’ scenario

The grading
score is
displayed
on the
wheel

The grading per risk factor
is chosen with the slider.
More information can J
be found on the ‘info’
button. The progress bar
shows the results for all

risk factors.

You can refresh
the data, get more
information and
run a report of the
risk grading

'Self Risk Assessment’ enables you to assess your own risks using a straightforward

o
o question and answer format that's based on the recommended practices and
[ methodology followed by Zurich’s Risk Engineers.

Marks completion

Question of questions.
Back to the previous progress bar Click to proceed Run report to save, Self Risk Assessment
unanswered question to results email or print result and range

Question to
answer. Select
answer that Click here to find
X Results per
) out more about
applies below Risk Category

Risk Improvement
Actions

Experience Zurich Risk Advisor

*Risk Grading — where a Zurich Risk Engineer
has carried out a risk assessment on site,
evaluating the risk factors that form part of
our global risk grading methodology.

Why not experience the benefits of Zurich Risk Advisor
for yourself? It's available both on iOS and Android

or at www.zurich.com/zurich-risk-advisor






Zurich Insurance Group Ltd.
Mythenquai 2 CH-8022 Zurich — Switzerland
www.zurich.com

The information contained in this document has been compiled and
obtained from sources believed to be reliable and credible but no
representation or warranty, express or implied, is made by Zurich
Insurance Group Ltd. or any of its subsidiaries (hereinafter "Zurich’)
as to their accuracy or completeness.

Some of the information contained herein may be time sensitive.
Thus, you should consult the most recent referenced material.

Information in this document relates to risk engineering / risk services
and is intended as a general description of certain types of services
available to qualified customers. It is not intended as, and does not give,
an overview of insurance coverages, services or programs and it does
not revise or amend any existing insurance contract, offer, quote or
other documentation.

Zurich and its employees do not assume any liability of any kind
whatsoever, resulting from the use, or reliance upon any information,
material or procedure contained herein. Zurich and its employees do not
guarantee particular outcomes and there may be conditions on your
premises or within your organization which may not be apparent to us.
You are in the best position to understand your business and your
organization and to take steps to minimize risk, and we wish to assist
you by providing the information and tools to assess your changing

risk environment.

In the United States of America, risk services are available to qualified
customers through Zurich Services Corporation and in Canada through
Zurich Risk Services as also in other countries worldwide, risk engineering
services are provided by different legal entities affiliated with the Zurich
Insurance Group as per the respective country authorization and
licensing requirements.

©2016 Zurich Insurance Group Ltd.

®
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/Zurich Risk Panorama

The insights you need to master your risks

Zurich Risk Panorama opens the door to
a better understanding of your risk profile
through a series of tailored, interactive and

dynamic analyses. Zurich Risk Panorama N -
. . % %z, (=4
spans fundamental risk management topics == U “on,, e
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and demonstrates the ways Zurich’s wide : o
range of expertise can help you to master w5,
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your risks. P . /’)o%;%

| %‘b e ’%0;9_90:%
%, ©
. @ "

Emerging Industry Risks

By displaying the risks that are most relevant to your industry, illustrating
how they have evolved over time and how they could affect your risk profile, Gorire s s 20 S
we can help you to optimise your risks and make better-informed decisions.

Industry at a glance

Emerging Industry Risks = Industry Risk Trends

N - K






Risk Engineering Benchmarking

Our benchmarking analysis compares you with your peers, identifies your = Rk graing
most risky locations and establishes the risk factors that you need to
consider in order to make improvements. P A s O 91
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= Risk grading
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Industry Claims Analysis

Undertaking a loss analysis is fundamental to continuously improving your
business. Our analysis will enable you to compare your business with your
industry peers and gain insights into Zurich’s claims experience. e

Industry losses
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Natural Hazards Overview

A Natural Hazards Overview allows you to gain an understanding of
your exposure to natural hazards and to identify the areas where

m

Natural hazards exposure
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Supply Chain Analysis

We can carry out several analyses to ensure your value chain is not at risk. = Supply chin ovenvew
This initial overview will give you a better understanding of the most
common causes of disruption for your industry and identify the physical -
and non-physical supply chain risks for the countries where most of your : =
suppliers are located. We can also map your suppliers and link them to your 5 »e ?!' 3 72 o
locations, giving you an initial look at any potential weak links. \ .
- e e ¥
= Disruption experience Supplier country risk L ] O o
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Regulatory Landscape

Regulatory Landscape gives you a high level view of the regulatory
requirements of the countries you are located in.

Regulatory landscape
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Captive Insights

Our Captive Insights will provide you with benchmark information while
considering a captive formation or reviewing your current captive strategy.

Captive risk management

Captive operation profile Captive operation profile
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Additional Services and Analyses — What else can we do for you?

The analyses you have seen in Zurich Risk Panorama are only a flavour of the wide range of tools, skills and capabilities that
Zurich has to make your business more resilient. Below you will find the range of additional services that we offer to
help you master your risks.

Zurich Risk Additional Services and

Panorama Analyses Linked to Zurich

LGEE Risk Panorama

Emerging Industry  Risk Room Analysis Helps you to visualise the impact of multivariate risks and their complex interactions
Risks on individual countries in an intuitive, easy to understand way. The tool analyses

more than 80 individual country indicators across 6 categories of risk (business,
economic, political, social, environmental and technical) for over 150 countries.

Total Risk Profiling/ZHA Provides a systematic definition of scenarios, prioritisation of issues and a clear
understanding of risk improvement measures through a robust, team-driven risk
analysis methodology.

Risk Engineering Risk Engineering Services Help to identify, assess and mitigate potential risks to your businesses and operations.

Benchmarking

Industry Claims Basic Loss Analysis* Compares your loss experience to your industry. Comparisons can be further drilled

Analysis down according to the various Insurance Lines of Business or your countries of interest.
Detailed Loss Analysis Identifies the root causes and prevention measures for specific loss trends. Where

specific investments are required the analytical part allows to prepare a business
case with an estimate of the benefits that justify the investment.

Natural Hazards Catastrophe Modelling Allows you to obtain probabilistic loss estimates for your portfolio of locations and
Overview to optimise your insurance and captive structures.
Hazard Look Up* Results in an aggregated account level visualisation of your exposure to various
perils (earthquake, flood and windstorm).
Risk Engineering Natural Provide a detailed site-specific analysis of the natural hazards to which the site is
Hazards Assessments potentially exposed. This assessment is based on local resources whenever possible,

e.g. structural design code zonation maps for earthquake, snow, wind, etc. For a
comprehensive understanding of the natural hazard risks at the site, the natural
hazard protection mechanisms would also need to be evaluated.

Supply Chain Supply Chain Mapping* Models value flows in your supply chain, identifying linkages, risks, pinch points and
Analysis dependencies on a geographic basis.

Supply Chain Risk Assessment Results in a comprehensive framework for the identification of risks and evaluation
of controls in the supply chain.

BCM Services Address all aspects of business continuity including impact assessment, strategy
development and testing.

Bl Modelling and Identifies and quantifies evident and hidden vulnerabilities that could significantly

Interdependency Analysis impact your company’s business if an interruption were to occur.

Regulatory International Program Crafts and services international programs aligned with local insurance regulatory

Landscape Structuring laws and foreign premium tax obligations.

Captive Insights Captive Feasibility Study Supports you in your decision-making process in respect to evaluating a potential
Captive company and its current insurance structure in order to optimise your cost
of risk.

Quantitative Risk Analysis Analyses your individual loss history in detail and intends to provide comprehensive

insight into your risk profile.

*Qutcome of the analysis can be displayed in Zurich Risk Panorama

This document is intended for general information purposes only. While care has been taken to ensure the accuracy of

the information, no entity member of the Zurich Insurance Group Ltd, including without limitation, Zurich Insurance PLC,
Ballsbridge Park, Dublin 4, Ireland, (including its branches established in the European Economic Area) and Zurich Insurance
Company Ltd, Mythenquai 2 8002 Zurich, Switzerland (‘Zurich’) accepts any responsibility for any errors or omissions.

Zurich does not accept any responsibility or liability for any loss to any person acting or refraining from action as the result of,
but not limited to, any statement, fact or figure contained in this document.

This document is intended for general information purposes only. While care has been taken to ensure the accuracy of the
information, no entity member of the Zurich Insurance Group, including without limitation, in the United States, Zurich
American Insurance Company, 1400 American Lane, Schaumburg, lllinois 60196; in Canada, Zurich Insurance Company Ltd,
Canadian Branch, 400 university Avenue, Toronto, Ontario M5G 1S7; and outside the U.S.A. and Canada, Zurich Insurance Plc,
Ballsbridge Park, Dublin 4, Ireland; Zurich Insurance Company Ltd, Mythenquai 2, 8002 Zurich, Switzerland (‘Zurich’); Zurich
Australian Insurance Limited, 5 Blue Street, north Sydney, SW 2060, Australia and other legal entities, as may be required by
local law, accepts any responsibility for any errors or omissions. Zurich does not accept any responsibility or liability for any loss
to any person acting or refraining from action as the result of, but not limited to, any statement, fact, figure or expression of

opinion or belief contained in this document. ®
www.zurich.com Z U Rl C H
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A structured insight into
the complexity of global risks

The Zurich Risk Room






Cutting through the
fog of country risk

It covers a broad spectrum of areas, all capable of influencing
the success and profitability of our organizations. It extends
from the economic and financial sphere all the way to
geopolitical and environmental arenas. Add to this the fact
that many risks are interconnected, and we begin to see the
true complexity of predicting and managing global risks.






As a result, global businesses are increasingly
focused on the challenge of mapping their risk
profiles. Each location requires careful review with
respect to supply chains and sourcing, market
security and resource issues. Companies today
want and need to know:

e Where are our sales and profitability at risk?

e Where should we make our next investment,
and what problems do we have to reckon with?

e What risks are out there that we may not be
thinking about?

e In short: How can organizations evaluate their
strategic direction in an ever-changing global
risk landscape?

The Zurich Risk Room

To answer these questions, businesses must look

at risk beyond single dimensions. They must
understand the complex interactions between many
different risks. And they must do so quickly and
objectively to keep up with their competition.

By using a tool like the Zurich Risk Room, risks and
their interactions can be visualized in an intuitive
way. The Zurich Risk Room is helping boards and
strategic advisors of multinational corporations cut
through the fog of country risk. It is a fact-based
management tool, facilitating strategic decision
making and risk mitigation in the face of difficult
and constantly changing business conditions.

[t helps customers ensure that their strategic
decisions and priorities are placed within a more
consistent, holistic and risk-aware framework.





The simple visualization of
the complex risk landscape

Modelling risk — how the Zurich Risk Room works:

The Zurich Risk Room was designed to illustrate the By highlighting the most relevant locations and risk
impact of macroeconomic, environmental, health, factors, organizations can use the Zurich Risk Room
geopolitical, technological, and business risk factors to create a three-dimensional (3-D) risk simulation that
on individual countries. The beauty of the tool is designed to reflect their specific strategic concerns. In
resides in its ability to display the results of complex a virtual risk world, strategists can see how their chosen
risk modeling in a way easily understood, plotting risks interplay differently in different regions of the world.

countries in a risk grid that allows us to see where
geographies fall with respect to selected risk factors.
In its current version, the tool is comprised of over
70 risk factors and spanning 161 countries.

Not only does the Zurich Risk Room provide a global
overview of risk at a given point in time, it also allows
for simulations that can assist companies with scenario
planning. The simulations extrapolate changes in risk

Although the Zurich Risk Room can be used to metrics and show how risks can cascade through
visualize the interplay of all 66 risk factors and complex systems and affect a variety of concrete

their joint impact on 158 countries, companies can locations and business situations. By asking a multitude
optimize the analytical output by selecting risks of 'what if?" questions, the tool can help businesses
and geographies that match their own risk profile. anticipate unfolding risks and develop appropriate

mitigation plans.
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f e The Zurich Risk Room is a risk visualization engine, creating a
. 3-D risk simulation that offers a breakdown of global risks by
= TR continent and country.

::."..._ e The Zurich Risk Room references 161 countries and over

) e e 70 global risks through sophisticated modeling.

e |t uses six analytical risk categories (economic, geopolitical,
environmental, health, technological, and risks to the
business environment).

e The Zurich Risk Room generates a series of objective,
dynamic ‘at a glance’ visuals, which enable intuitive analysis
of risks arising from unfamiliar sources or territories.

e Data is refreshed on a monthly basis, allowing for historical
trend analysis of risk developments over a given period of
time. Current data set goes back to January of 2007.

e The result is an overview of the multiple risk strands the
C-Suite needs to factor into its strategic decision making.

Figure 1

The Zurich Risk Room helps systematically explore major global risks,
investigating how they are expressed on a country by country basis. It shows
how risks and geographies combine (sometimes unexpectedly) to be relevant to
business concerns. It shows which countries reflect similar profiles, and which
begin to stand out. By working across different risks, patterns are identified
which illustrate if relevant risk connections exist and where they are strongest.





The Zurich Risk Room risk factors

—_—
Economic risks

Rising food prices
Rising oil prices

Dollar fall

Hard landing

Fiscal risks

Asset bubbles

Current account deficit
Global retrenchment
Government surplus-deficit
National saving rate
Inflation

Interest rate spread

Government debt

Business risks

Starting a business

Dealing with construction permits
Employing workers

Registering property

Getting credit

Paying taxes

Trading across borders

Enforcing contracts

Closing a business

Exchange rate fluctuations
Wastefulness of government spending
Burden of government regulation

Strength of auditing and
reporting standards

Efficacy of corporate boards






Protection of minority shareholders’ interests

Business impact of rules on foreign
direct investment

Burden of customs procedure
Financial market sophistication
Financing through local equity market
Ease of access to loans

Venture capital availability
Restriction on capital flows
Strength of investor protection
Soundness of banks

Regulation of securities exchanges
Legal rights index

Enabling trade

Political risks

e Terrorism

e Interstate wars

e State failure

e Transnational crime

e Migration

e Expropriation

e Political violence

e Currency inconvertibility
e Non-honoring

e Business costs of terrorism

e Business costs of crime
and violence

e Organized crimes

® Global governance gap

.

—
Social risks

e Pandemics
¢ Infectious diseases
e Chronic diseases

e Demographic shifts
—

(

The Zurich Risk Room

Environmental risks
Droughts
Sea level rise
Water shortages
Seismic disasters

Storms and floods

Technical risks
* Information infrastructures
* New technologies
e Technical accidents

* Quality of overall infrastructure





Where should we
Invest next?

ERIOOOCOEEOEBAERICIOEEEEFREIGE

The Zurich Risk Room allows us to focus on
specific countries targeted for strategic
investment decisions. In this example we look
at a selection of countries in Southeast Asia
and Eastern Europe. Varying the choice of risk
factors or countries generates different angles
of view, stimulating different strategic
considerations, while the consistent analytical
framework ensures that each country is
compared on a level basis. It is possible to
pursue ‘what if? scenarios’ at any time, even
for countries that originally were not targeted.

Figure 2





The Zurich Risk Room
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Individual business risks

While the global risk map in figure 3
displays a country’s overall risk characteristic,
the risk wall in figure 4 depicts the
individual factors — here economic risks —
that contribute to a given country’s position
on the global risk map. In this specific
example it shows where economic risks
differ for Malaysia, Slovakia, and the

Czech Republic, pointing for example to
the fact that risks arising from government
regulation and wasteful government
spending contribute to Slovakia’s greater
economic risk.

Figure 4

Individual macroeconomic risks
In figure 5, the risk wall for macroeconomic
risks shows that Malaysia is particularly
strongly exposed to the risks of a declining
dollar and a hard landing in China.

Combining the information from the risk
walls depicted in figure 4 and figure 5
allows you to show which individual risks
are instrumental in determining the overall
positions of Slovakia, Malaysia, and the
Czech Republic on the global risk map

of figure 3.

Figure 5





The Zurich Risk Room

How can we identify the best
approach to risk mitigation?

By examining risk in detail, it is possible to compare overall country risk characteristics.
This helps us see whether a country’s risk profile is unique or whether it shares
similarities with other countries. For international businesses, it is vital to form a picture
of where operations and investments are vulnerable and where these vulnerabilities
may reside. What does risk look like for a particular location? Can we identify how
risks are bundled, or where a threat in one area might cascade to another? The
answers to such questions allow us to alert territorial managers of any risks that may
impact across business or geographic boundaries. In an environment where risks arise
and proliferate rapidly and globally, the aim is to provide a comprehensive risk overview
that helps the C-Suite decide what actions are needed where in order to help them
protect their businesses.
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I ' ‘What if? scenarios’: mitigating
the risk of a hard landing in China

It is illustrative to subject specific countries

e

. o to ‘What if? scenarios’ by tracing the change
imr:g.n‘.'L;'l.ﬁ.p'“n". in specific risks. In this particular scenario,
P “‘ J'i,il,,_. [ ° Malaysia is capable of reducing its exposure
1 . =K f to the risk of a hard landing in China. This

i I ""::wl reduces Malaysia’s overall economic risks to
=i | make the country comparable to Slovakia and

®

the Czech Republic. Including the business risk
dimension, Malaysia’s overall risk characteristic
is now decidedly more favourable than the
other two countries in our comparison.
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Figure 6





The Zurich Risk Room — A tool
to help you better understand
our complex world

Holistic analysis...

The Zurich Risk Room’s purpose is to achieve a more holistic view of country risk.

A threat in one geographical area can rapidly affect non-related areas. As the

Zurich Risk Room supports a measured response to managing risk, it can

assist key executives in making risk-aware decisions on global investments,

operational issues, and potential market developments across
international boundaries.

that is fact-based...

The Zurich Risk Room creates a fact-based assessment of global
threats as they relate to business planning and implementation. Its
output complements departmental, regional or consultant-based
research and data, providing an additional objective lens to risk
evaluation and mitigating the issues related to silo-based risk
assessments. Using a consistent global framework, it can help
identify threats that may cross boundaries, and assists key
executives in making informed decisions, even if they are not
experts in risk analysis.

..it can help identify threats that may cross
boundaries, and it assists key executives

in making informed decisions, even if they
are not experts in risk analysis.





and operational...

Businesses want to mitigate risk, so the time span between risk identification and strategic
response needs to be as short as possible. The Zurich Risk Room enables prospective
business strategies and investment plans to be played through risk scenarios before final
decisions are made. This allows for forward-looking planning, which can be applied to
investment plans, operational developments, resource allocation, or market investigations.

The Zurich Risk Room’s outputs are also an effective method for supporting strategic
rationales. The 3-D visual representations are an effective method of communicating
complex details in a consistent and standardized way. Figures 1-6 on pages 5-11 show
how the Zurich Risk Room illustrates risk ‘at a glance’, creating scenario views that enable
quick and intuitive understanding. Furthermore, as the Zurich Risk Room output can

be used in conjunction with Excel-based tools, results can be easily shared and

compared across an organization.

proven solution...

Zurich has made the Zurich Risk Room’s insights available at a number of global forums and
think tanks to stimulate policy debate about the changing nature of world risk. The results
have been featured in a series of White Papers, including Zurich’s own Asia Risk Monitor, to

wide acclaim. The Zurich Risk Room is now used by Zurich to secure a high-level overview of

business threats, covering a wider cross-section of risk factors than could typically be
generated in-house or purchased from other vendors.

In short: a strategic decision-making tool

The Zurich Risk Room helps businesses build risk understanding that can be cascaded
throughout an organization, ensuring strategic rationales are shared within the C-Suite and
beyond. It gives senior executives a concrete, scaled illustration of risks, facilitating simple
comparisons to be made across regions and providing a visual interpretation of how

risk chains may apply. It provides the potential to hedge risks in order to help customers
protect their assets, earnings, operations, and personnel. The Zurich Risk Room enables a
unique risk context to be established for major developments or plans, without taking up
unreasonable mounts of senior management’s time and resources.

The Zurich Risk Room
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In 2012, businesses will want to find out what the ‘new normal’
will look like in the aftermath of the financial crisis.

The crisis has reminded us rather painfully that risks
cannot be analyzed in silos. We must broaden our
perspective and accept that the definition of global
risk goes beyond its geographical context. This is
true whether factoring in climate concerns, health
issues, market stability or political change. In such
an environment, Kipling’s famous line “If you can
keep your head when all about you are losing
their's” rings as true as ever. Zurich’s solution is to
continue working closely with its customers to help

create the presence of forethought, enabling them
to calmly mitigate business threats wherever
possible. The aim is for companies not only to
understand the likelihood and potential timeframes
relating to threats, but also to visualize the possible
impact to their particular business strategies or
operations. In this way, executives can be more
confident that informed business decisions are
made based on an intelligent and informed view
of risk, irrespective of its nature or origin.





Contact;

The Zurich Risk Room
Zurich Insurance Company
Mythenquai 2

8022 Zurich, Switzerland

Tel: +41 44 625 38 80

email: riskroom@zurich.com

Whilst Zurich has taken all reasonable care to ensure the information contained within the Zurich Risk Room is accurate Zurich does
not guarantee the accuracy, reliability, completeness or timeliness of such information. Zurich is not responsible for any errors

or omissions or for the results obtained from the use of the Zurich Risk Room. Zurich shall not be liable for any direct, indirect,
incidental, special or consequential damages or for loss of profit or opportunity, whether in contract, tort or otherwise arising

from the use of the Zurich Risk Room. Zurich reserves the right to make changes to the publication at any time.
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Zurich Employee Benefits Network

Maximizing the value of your
global employee benefit plans

The Zurich Employee Benefits
Network helps multinational
companies find cost effective
solutions for their employee
benefit plans. For example,
multinational pooling allows
multinationals to take advantage
of risk diversification and offers
profit sharing in years of good
claims experience. Captive
solutions allow companies to
participate in the insurance

Z,

ZURICH

risk and receive quarterly
premium cessions and detailed
claim information for plans in
the program.

High-quality insurers in
100 locations —and counting

The Zurich Employee Benefits Network

is a global network of market-leading
insurance companies offering products
and services in over 100 territories.

We work with Zurich-owned companies
and top-quality local insurers in countries
where Zurich does not have a local
presence. Regardless of ownership, all
partners in the network share a common
purpose: to offer competitively-priced,
high-quality products and services.

We continually expand our services and
geographic coverage by strengthening
the network and adding new partners in
countries our customers or their affiliates
are moving to. The Zurich Employee
Benefits Network's footprint matches up
well with most multinational companies
as the Zurich Employee Benefits Network
offers capabilities in all important regions
of the world.

Pooling solutions

Through our global network partners,
the Zurich Employee Benefits Network
offers a range of international programs
through various reinsured pooling

and captive solutions. Pooling takes

a consolidated view of group global
benefit plans in terms of experience
and performance.

Advantages to this approach

e Favorable underwriting terms and
conditions, such as increased free
cover limit.

e Possibility of dividends in years of
good claims experience.

e Production of valuable reports about
local benefit plans around the world.

We offer different pooling solutions
to match our customers' size and
risk appetite:

e FlexPool (multi-employer pool with
stop loss accounting).

e Stop loss.
e Extended stop loss (2 to 5 years).

e Loss carry forward (1 to 5 years
or unlimited).





Captive solutions

Captives, essentially ‘in-house’ insurance
companies, allow larger multi-national
companies to take on some of their own
risk, resulting in enhanced cash flow and
more insight on overall plan design and
risk management.

How it works

Local employee benefit contracts are
issued by local Zurich Employee Benefits
Network partners based on market
practice in each country. A portion of
the premium is retained at the local level
for expenses. To the extent allowed by
local regulations the remaining premium
is forwarded to the Zurich Employee
Benefits Network for consolidation and
onward transmission to the captive.
Claims are paid by the network partner
and funded by the captive via the Zurich
Employee Benefits Network. Should a
customer decide to limit the captive’s
risk, the Zurich Employee Benefits

Network offers several forms of stop loss.

Advantages of a captive
arrangement can include:

e Improved access to risk management
information globally through quarterly
reporting of premiums and claims.

¢ Increased understanding of in
plan design.

e Greater transparency of costs —
breakdown of pure risk
premium, administration charges
and commissions.

e Better governance through integration
of employee benefit financing in wider
risk management policies.

e Improved yields by self-management
of premium, reserves and excess
margins of captives.

e Reduced volatility and more
diversification within portfolio,
as well as potential advantages
of reduced solvency capital under
Solvency II.

¢ Enhanced cash flow to the customer.

Who is it for?

Although there is no minimum premium
requirement, in most cases, transferable
annual risk premium of at least

USD 1.5 million is necessary to achieve
meaningful cash flow advantages

and overall savings and justify the time
and expense of implementation and
ongoing administration.

For more information visit www.zurich.com/zebn

The Zurich Employee Benefits Network is a network managed by
Zurich Global Employee Benefits Solutions, a business unit of Zurich

Life Insurance Company Ltd.

Zurich Life Insurance Company Ltd is registered in Switzerland.

Register number: CH-020.3.927.869-4

Registered office: Austrasse 46, 8045 Zurich, Switzerland.

Email: ZEBN@zurich.com
http://www.zurich.com/ZEBN

173000495 (06/15) TCL

Why Zurich?

Zurich is a market leader in managing
non-life global captive programs with
over 300 global customers and has
extensive experience in life captives.
Our strength is that we consider the
global relationship across all product
lines. This translates into better service,
more access to experts and potentially
lower collateral requirements for

our customers.

Bringing the benefits together

e Competitive solutions from
a market-leading network.

¢ Single point of contact for all global
benefit enquiries.

e Extensive range of risk products for
globally mobile employees.

e The Zurich Employee Benefits Network
is part of Zurich Insurance Group
—a financially sound, well reputed
insurance group.

ZURICH
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Group Income Protection

Group income protection
helps employers to

mitigate the peak costs of

employee absence, meet
their duty of care
obligations and support

them in the management
and rehabilitation of ill or

injured employees.

Providing cover also
demonstrates that the
employer recognises the

value of its employees and

cares about the welfare
and financial security of
them and their families.

ZURICH

Our Solution

We offer comprehensive and flexible group
income protection policies that are designed
to enable employers to pay employees an
income if illness or injury prevents them from
working for a prolonged period of time. It is a
highly valued benefit and one that helps to
retain / attract high calibre staff.

Because we understand the diverse needs and
financial concerns of today’s employers our
policies are designed to be flexible and
simple, making it quick and easy for
employers to put cover in place that meets
their needs and budget.

Our Group Income Protection proposition can
also support flexible benefits scheme designs.

Our product features include:

e  Competitive Automatic Acceptance Limit
(AAL) (free cover limit) — expressed as an
amount of salary for ease.

e  Forward Underwriting - Employees with
benefits above the AAL will usually only
be underwritten once Temporary cover
of up to 90 days for employees over the
AAL who we require to be medically
underwritten.

e  Continuation of cover available for
transferring schemes, subject to
employees being active at work.

Maximum Income Benefit: Up to 80% of
scheme salary, subject to a maximum benefit
of £350,000 per annum (typically a salary of
£466,666).

e  Optional additional protection available
for:
- Employer’s pension scheme
contributions up to the lesser of
35% of scheme salary or £75,000.
- Employer’s national insurance
contributions.

e Limited benefit term options of: 2, 3, 4,
or 5 years.

e Lump sum benefit option of up to 4
times salary, to a maximum benefit of
£1,600,000, is available with limited
benefit term schemes.

e  Pay Direct: we offer the facility to
continue paying benefits direct to
incapacitated individuals upon leaving
service.

e  Cover available for employees aged 16
to 69.





We also offer a range of creative and innovative solutions for multinational customers, including
Pooling and Captive arrangements.

Find out more today

If you'd like more information on our Risk
Engineering proposition, please speak to
your Zurich contact.

Our Appetite

We will consider most industries and customer segments. Our approach to scheme underwriting
embraces both our global experience and our local knowledge of the morbidity risk markets and
we recognise that rapid changes in commerce, industry and technology will continue to have a
profound effect on the assessment of a risk.

Medical Underwriting

We believe it's important to make every aspect of dealing with us easy and straightforward as
possible and have developed a simple medical underwriting approach to help make sure
individual members, who require underwriting, get the cover needed as quickly as possible.

Claims Expertise

The expertise of our claims team, in the management long-term incapacity claims, is
demonstrated in our development of a forward thinking and innovative claims management
model. Our dedicated case managers encourage early engagement with all relevant parties and
our access to a network of private clinicians and specialist support helps us deliver a bespoke
service when managing claims in order to support members back to work.

Our unique tele-claims process helps us to gain a full understanding of the claim and of the
employee’s individual circumstances straight away, at a time convenient to them.

The ethos within our claims team is to ensure that:

- Incapacitated members receive the appropriate care from both their employer and
medical practitioners.

- Return-to-work ambitions are respected and supported.

- Employers can reduce the likelihood of long-term absence through early intervention
programmes and by offering return-to-work and rehabilitation support.

- Employers understand and are assisted in their efforts to fulfil their obligations under
the Equality Act and the Disability Discrimination Act.

Why choose Zurich

Zurich is a leading multi-line insurer that
serves customers in global and local
markets. With over 55,000 employees, and
a wide range of general insurance and life
insurance products and services, we have
the size, strength and scale to support you.
We serve individuals, small businesses and
mid-sized and large companies including
multinational corporations in more than
170 countries.

Zurich Assurance Ltd
Registered in England and Wales under company number 02456671. Registered Office: The Grange, Bishops ®
Cleeve, Cheltenham, GL52 8XX. Telephone: 01793 514514. We may record or monitor calls to improve service. Z U Rl C H
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Managing international
staff mobility

Zurich International Group Risk Solutions

Z,

ZURICH





Relocating your employees and their families can be a stressful,
time consuming and expensive process. Doing so every two to
three years is even more so.

What if you didn’t need to set up new costly protection
coverage for them every time they moved? What if you could
offer your employees an all-in-one, cross-border package that
followed them wherever you sent them?*

What is the solution?

Zurich International Group Risk Solutions * 2 year rate guarantee.
(ZIGRS) provides life and disability coverage
for your mobile employees under
consistent policy terms and central
management, helping to reduce your costs
and simplify administration. We can work
with you and your advisers to create a . .
solution tailored to your company’s needs. Who do we provide solutions for?
Our product provides group life and
disability coverage for:

e Experienced local and international
administration team to support
your policy once implementation
has been completed.

The key features of our product are:

e Consistent policy terms that provide
continuous coverage as the group
member moves from country to
country.*

e QOrganizations with a global
footprint employing internationally
mobile employees.

e Organizations with either a global
or regional approach to employee
benefit solutions.

e Flexible capacity — the ability to set
up variable group compositions with
different sums insured and benefit
combinations covered. » Non-government organizations,

including those with aid workers

e Capacity to cover numerous sectors : : :
in volatile regions.

including the higher risk industries.

e Flexible billing appropriate to the * Agencies specialized in staffing

different groups of group members. within the off-shore shipping and

o ) ) extraction industries.
e Efficient claims handling.

*Coverage may be limited to certain countries due to regulatory reasons.





Why choose Zurich?

Zurich is a leading specialist provider
with over 30 years’ experience in

the international employee benefit
market and one of the world’s leading
insurance groups. Our people are
experts who understand this niche
market and have the expertise and
proven capability to implement and
administer international policies.

We help multinational employers
around the world understand and
protect themselves from risk by
offering a wide range of insurance
products, solutions and services.

The strength and stability of Zurich
continues to be reflected by an AA-
financial strength rating from the
independent rating agency Standard
& Poor’s rating at October 2014.

Latest ratings can be found at
www.zurich.com.

Key contacts at Zurich

Changing your employee benefits
package, or starting one for the first
time, is a long-term commitment.
Therefore, before making a final
decision, you want to be sure that
your new provider can deliver on their
promises. If you have additional
requirements or questions, we are
happy to discuss these with you.

Kevin Post

Corporate Distribution Manager
Zurich International Life
Thurgauerstrasse 80

8050 Zurich

Switzerland

Telephone: +41 44 628 8043
Email: kevin.post@zurich.com
www.zurich.com/zigrs

For all the latest news and developments,
subscribe to our newsletter by emailing
your contact details to
zigrs.newsletter@zurich.com

One less thing to think about so your employees can
concentrate on what they were hired to do.
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Legal information

Zurich Life Insurance Company Ltd provides life insurance products and is
registered in Switzerland No. CHE-100.023.846. Registered office: Austrasse 46,
8045 Zurich, Switzerland. Telephone +41 44 628 2828.

Zurich Life Insurance Company Ltd is further registered (Registration No. 62) under
UAE Federal Law Number 6 of 2007, and its activities in the UAE are governed by
such law. Registered offices at Office no. 401, Emmar Properties, Burj Khalifa,
Dubai. PO Box 7596 Dubai. Telephone: +971 4 425 2400.

Zurich International Life is a business name of Zurich International Life Limited.
Zurich International Life Limited is fully authorized under the Isle of Man Insurance
Act 2008 and is regulated by the Isle of Man Government Insurance and Pensions
Authority. Zurich International Life Limited provides life assurance, investment and
protection products. Zurich International Life Limited is registered in the Isle of
Man under number 20126C. Registered office: 43-51 Athol Street, Douglas,

Isle of Man, IM99 1EF, British Isles. Telephone +44 1624 662266.

For life assurance companies authorized in the Isle of Man, the Isle of Man’s Life
Assurance (Compensation of Policyholders) Regulations 1991, ensure that in the
event of a life assurance company being unable to meet its liabilities to its
policyholders, up to 90% of the liability to the protected policyholder will be met.

The protection only applies to the solvency of Zurich International Life Limited.

Zurich International Life Limited (Singapore branch) is licensed by the Monetary
Authority of Singapore to conduct life insurance business in Singapore. Member
of the Life Insurance Association of Singapore. Member of the Singapore Financial
Dispute Resolution Scheme. Zurich International Life Limited conducts business

in Singapore through its Singapore branch at Singapore Land Tower #29-05,

50 Raffles Place, Singapore 048623. Telephone +65 6876 6750.

Registered in Singapore No. TO5FC6754E.

Zurich Intermediary Group Limited, authorized and regulated by the Financial
Conduct Authority. Registered in England and Wales under company number
01909111. Registered office: The Grange, Bishops Cleeve, Cheltenham, GL52 8XX
Policyholders will not have the protection of the UK Financial Services
Compensation Scheme. Depending on the location of policyholder, protection of
local statutory compensation schemes may not be provided.

Materials are for general information only. No rights can be derived from these
materials. Materials are not intended as a solicitation or offer. Materials are not
intended to be considered advice whatsoever.

Zurich Life Insurance Company and Zurich International Life are not authorized to
offer insurance products for sale in the United States of America.

Calls may be recorded or monitored in order to offer additional security, resolve
complaints and for training, administrative and quality purposes.

www.zurich.com/zigrs
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International Corporate Savings

Through Zurich Corporate
Savings International you
can provide your
employees with low-cost
retirement savings
solutions that are
engaging, simple and
efficient.

Find out more today

If you'd like more information on our
International Corporate Savings insurance ,
please speak to your Zurich contact.

The Challenge

We understand the challenges that
globalisation and increased international
mobility bring to your business. Our
International Pension Plan is a retirement and
savings solution that may be more
appropriate for expatriate and globally mobile
employees than remaining in a home pension
plan or joining one in the country where they
are working. It is also an excellent solution for
employees who are working in locations
where no pension arrangement exists.

Our solution
International Pension Plan (IPP)

Our International Pension Plan offers you a
single plan with:

e access to institutionally priced, passively and
actively managed funds, covering the majority
of sectors, asset classes and geographical
regions;

e round-the-clock, password-protected access
for plan administrators and employees
through Zurich International Online (ZIO), our
secure internet-based administration system;

e employer or trustee ownership — a trustee-
owned plan ensures the assets are

independently controlled and employees'
retirement benefits are protected;

e the ability to set your own eligibility criteria,
plan currency, vesting rules and contribution
levels;

e the ability to mirror the geographical
location of your head office, subsidiary offices
and individual member locations — the IPP can
be set up in any of 11 currencies, and benefits
can be paid in any freely convertible currency
anywhere in the world;

e the ability to configure each member’s
account in the same currency in which their
contributions will be paid and in which they
will invest, in order to eliminate any currency
conversion costs;

e the ability to set your own vesting rules for
your plan;

o flexibility around contribution frequency —
single contributions, regular contributions or
as a combination of the two — plus the ability
to accept transfers subject to any local
legislative requirements and the rules of the
existing plan.
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Why Zurich?

Zurich is a leading multi-line insurer that
serves customers in global and local
markets. With over 55,000 employees, and
a wide range of general insurance and life
insurance products and services, we have
the size, strength and scale to support you.
We serve individuals, small businesses and
mid-sized and large companies, including
multinational corporations, in more than
170 countries.

International Corporate Investment
Plan (ICIP)

The ICIP enables you to outsource investment
administration for an international defined
benefits scheme or to meet end-of-service
gratuity liabilities.

With its efficient investment services, daily
trading and online access to a range of
institutionally priced investments in a range of
currencies, the ICIP makes corporate investing
straightforward and cost-effective.

e Employers simply have to provide details of
how contributions are to be invested and

Zurich International Life is a business name of Zurich International Life Limited.
Zurich International Life Limited is fully authorised under the Isle of Man Insurance Act 2008 and is regulated by the Isle of Man Government Insurance and
Pensions Authority which ensures that the company has sound and professional management and provision has been made to protect planholders.

For life assurance companies authorised in the Isle of Man, the Isle of Man’s Life Assurance (Compensation of Policyholders) Regulations 1991, ensure that in the
event of a life assurance company being unable to meet its liabilities to its planholders, up to 90% of the liability to the protected planholder will be met.

The protection only applies to the solvency of Zurich International Life Limited and does not extend to protecting the value of the assets held within any unit-linked

funds linked to your plan.

Planholders will not have the protection of the UK Financial Services Compensation Scheme.
The International Pension Plan is sold through Zurich International Life. Zurich International Life is not authorised to offer insurance products for sale in the United

States.

make the corresponding payment — we take
care of the rest.

e Plan administrators can use our online
administration platform to see how each
contribution has been invested within days of
payments being made.

e Qur online platform also facilitates switches
between funds and helps to minimise out of
market exposure by typically placing both
redemption and purchase trades on the same
day.

Zurich International Life Limited is registered in Bahrain under Commercial Registration No. 17444 and is licensed as an Overseas Insurance Firm — Life Insurance by

the Central Bank of Bahrain.

Zurich International Life Limited is authorised by the Qatar Financial Centre Regulatory Authority.
Zurich International Life Limited is registered (Registration No. 63) under UAE Federal Law Number 6 of 2007, and its activities in the UAE are governed by such law
Materials are not intended as an offer to invest and do not constitute an offer or a solicitation of an offer to buy securities in any other country or other jurisdiction

in which it is unlawful to make such an offer or solicitation.

Calls may be recorded or monitored in order to offer additional security, resolve complaints and for training, administrative and quality purposes.
Issued by Zurich International Life Limited which provides life assurance, investment and protection products and is authorised by the Isle of Man Government

Insurance and Pensions Authority.

Registered in the Isle of Man number 20126C.

Registered office: 43-51 Athol Street, Douglas, Isle of Man, IM99 1EF, British Isles.

Telephone +44 1624 662266 Telefax +44 1624 662038.
www.zurichinternational.com

Zurich Intermediary Group Limited, authorised and regulated by the Financial Conduct Authority. Registered in England and Wales under company number

01909111. Registered office: The Grange, Bishops Cleeve, Cheltenham, GL52 8XX.

ZURICH
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Zurich Security and Privacy Protection

Protecting your data,
networks and business
from cyber risks

Your organisation relies on
technology — your networks,
your data, your computers
and your mobile devices are
all essential to the smooth
running of your business.
So it's never been more
important to protect your
organisation from data and
privacy risks.

Our solution

Whether you experience a privacy
breach, malicious attack or system
failure, Zurich Security and Privacy
Protection safeguards your business
from the financial and reputational

costs arising from a broad range
of incidents.

Zurich Security and Privacy Protection
can include the following cover:

Privacy breach business income
loss: covers income lost following
a privacy breach event and any
mitigation costs.

Privacy breach costs: covers costs
resulting from responding to a
breach, such as employing forensic,
PR, and legal experts.

Security and privacy liability:
covers damages resulting from
network security and privacy breaches.

Regulatory proceeding defence
costs: covers defence costs incurred
due to regulatory proceedings.

PCI DSS payments: covers
PCI DSS payments resulting from
a privacy event.

s [%]

Emergency costs: covers costs
incurred before you can reasonably
obtain our written consent.

Business income loss and

dependent business income loss:

covers business income loss,
dependent business income

loss and mitigation costs during a
network downtime as a result of a
system failure.

Digital asset replacement
expenses: covers costs to restore
data that is corrupted or destroyed
by a security event.

Cyber extortion and reward
payments: covers costs to
reimburse you for extortion
payments and expenses.

Cyberterrorism: covers against
cyberterrorist attacks.

Internet media liability: covers

wrongful acts of electronic publishing.

DigitalResolve — working
together to manage your
cyber risks

When it comes to protecting you from
cyber risks, insurance is only part of
the solution.

To get your business back on track, it's

just as important to gather the right

expertise and resources. DigitalResolve

is an optional cover, provided under

your Zurich Security and Privacy

Protection policy, that harnesses and

manages the resources you need to

recover from a damaging cyber event.

Each expert is carefully selected from

a global panel of trusted providers in

the following disciplines:

e |T forensic experts and consultants

e Legal experts in data protection,
cyber breaches, fraud and security

® PR consultants

e Direct mailing companies

e Credit monitoring

e Forensic accountants

e Ransom negotiators
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Our appetite

We will look at all risks and industries
on an individual case by case basis.

We cannot quote for US
incorporated business.

Why choose Zurich?

International Programmes

from Zurich

Our global network and capabilities
mean we can offer global security and
privacy insurance solutions covering
multiple territories.

We co-ordinate and implement
cross-territory programmes, leaving
customers in control of their overseas
coverage, therefore avoiding language,
cultural and business practice barriers.

e Qur award winning compliance tool,
the Multinational Insurance
Application (MIA), brings clarity
to complex multinational insurance
programmes by ensuring alignment
with all local insurance regulations
and premium tax obligations.

Zurich Insurance plc

e At the heart of our approach to
international security and privacy
insurance programmes is our
proprietary International
Programme System (IPS).

This application integrates customer
data into one worldwide platform.
It links Zurich owned offices, hub
offices and direct partner companies,
enabling the steady flow of
information necessary to manage
international programmes.

Claims expertise
We have adopted a customer-centric o
approach to claims and we have a
dedicated Financial Lines Claims Hub
based in London, led by William
Anderson, our Head of Claims for
Financial Lines.

e The team is comprised of qualified
solicitors and experienced insurance
professionals with specialists in
security and privacy claims to ensure
the appropriate experts are always
allocated to the case.

A public limited company incorporated in Ireland. Registration No. 13460.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.

UK Branch registered in England and Wales Registration No. BR7985.

UK Branch Head Office: The Zurich Centre, 3000 Parkway, Whiteley, Fareham, Hampshire PO15 7JZ.

Zurich Insurance plc is authorised by the Central Bank of Ireland and subject to limited regulation by the
Financial Conduct Authority. Details about the extent of our regulation by the Financial Conduct Authority are
available from us on request. These details can be checked on the FCA's Financial Services Register via their
website www.fca.org.uk or by contacting them on 0800 111 6768. Our FCA Firm Reference Number is 203093.

Security and privacy is a sensitive
and complex area with the potential
for overlapping criminal investigations
and civil claim proceedings.

We look to work on a collaborative
basis with customers in order to
drive a transparent strategy and
ensure the appropriate outcome
for both parties.

The team are also supported by a
network of panel lawyers and
adjustors who operate globally.

ZURICH





		Button 25: 

		Button 26: 

		Button 29: 

		Button 30: 






Group Income Protection

Group income protection
helps employers to

mitigate the peak costs of

employee absence, meet
their duty of care
obligations and support

them in the management
and rehabilitation of ill or

injured employees.

Providing cover also
demonstrates that the
employer recognises the

value of its employees and

cares about the welfare
and financial security of
them and their families.

ZURICH

Our Solution

We offer comprehensive and flexible group
income protection policies that are designed
to enable employers to pay employees an
income if illness or injury prevents them from
working for a prolonged period of time. It is a
highly valued benefit and one that helps to
retain / attract high calibre staff.

Because we understand the diverse needs and
financial concerns of today’s employers our
policies are designed to be flexible and
simple, making it quick and easy for
employers to put cover in place that meets
their needs and budget.

Our Group Income Protection proposition can
also support flexible benefits scheme designs.

Our product features include:

e  Competitive Automatic Acceptance Limit
(AAL) (free cover limit) — expressed as an
amount of salary for ease.

e  Forward Underwriting - Employees with
benefits above the AAL will usually only
be underwritten once Temporary cover
of up to 90 days for employees over the
AAL who we require to be medically
underwritten.

e  Continuation of cover available for
transferring schemes, subject to
employees being active at work.

Maximum Income Benefit: Up to 80% of
scheme salary, subject to a maximum benefit
of £350,000 per annum (typically a salary of
£466,666).

e  Optional additional protection available
for:
- Employer’s pension scheme
contributions up to the lesser of
35% of scheme salary or £75,000.
- Employer’s national insurance
contributions.

e Limited benefit term options of: 2, 3, 4,
or 5 years.

e Lump sum benefit option of up to 4
times salary, to a maximum benefit of
£1,600,000, is available with limited
benefit term schemes.

e  Pay Direct: we offer the facility to
continue paying benefits direct to
incapacitated individuals upon leaving
service.

e  Cover available for employees aged 16
to 69.





We also offer a range of creative and innovative solutions for multinational customers, including
Pooling and Captive arrangements.

Find out more today

If you'd like more information on our Risk
Engineering proposition, please speak to
your Zurich contact.

Our Appetite

We will consider most industries and customer segments. Our approach to scheme underwriting
embraces both our global experience and our local knowledge of the morbidity risk markets and
we recognise that rapid changes in commerce, industry and technology will continue to have a
profound effect on the assessment of a risk.

Medical Underwriting

We believe it's important to make every aspect of dealing with us easy and straightforward as
possible and have developed a simple medical underwriting approach to help make sure
individual members, who require underwriting, get the cover needed as quickly as possible.

Claims Expertise

The expertise of our claims team, in the management long-term incapacity claims, is
demonstrated in our development of a forward thinking and innovative claims management
model. Our dedicated case managers encourage early engagement with all relevant parties and
our access to a network of private clinicians and specialist support helps us deliver a bespoke
service when managing claims in order to support members back to work.

Our unique tele-claims process helps us to gain a full understanding of the claim and of the
employee’s individual circumstances straight away, at a time convenient to them.

The ethos within our claims team is to ensure that:

- Incapacitated members receive the appropriate care from both their employer and
medical practitioners.

- Return-to-work ambitions are respected and supported.

- Employers can reduce the likelihood of long-term absence through early intervention
programmes and by offering return-to-work and rehabilitation support.

- Employers understand and are assisted in their efforts to fulfil their obligations under
the Equality Act and the Disability Discrimination Act.

Why choose Zurich

Zurich is a leading multi-line insurer that
serves customers in global and local
markets. With over 55,000 employees, and
a wide range of general insurance and life
insurance products and services, we have
the size, strength and scale to support you.
We serve individuals, small businesses and
mid-sized and large companies including
multinational corporations in more than
170 countries.

Zurich Assurance Ltd
Registered in England and Wales under company number 02456671. Registered Office: The Grange, Bishops ®
Cleeve, Cheltenham, GL52 8XX. Telephone: 01793 514514. We may record or monitor calls to improve service. Z U Rl C H





Group Life

Group Life cover is now
seen as an essential part of
the benefits package by
most employees. It
provides a company's staff
with the peace of mind of
knowing that their loved
ones will be provided for
financially if they die, plus
demonstrates that the
employer cares about its
employees and the welfare
of their families.

Find out more today

If you'd like more information on our
proposition, please speak to your Zurich
contact.

ZURICH

|

Our Solution

Zurich Corporate Risk offers flexible and
simple policies that make it quick and easy for
employers to put in place cover that meets
their needs and budgets.

We can provide ‘Registered’ or ‘Excepted’
group life policies and can also support
flexible benefits scheme designs.

Our product features include:

Automatic Acceptance Limit (AAL) (free cover
limit) dependent on scheme size up to a
benefit of £1,800,000.

e Forward Underwriting — Employees with
benefits above the AAL will usually only be
underwritten once. Where forward
underwriting applies no further medical
enquiries will usually be made until the
member’s benefit exceeds £5,000,000.

e Temporary cover of up to 90 days for
employees over the AAL who we require to
be medically underwritten.

e Continuation of cover available for
transferring schemes.

¢ Additional cover available for a lump sum to
purchase a dependant’s pension.

e Temporary absence cover, due to illness or
injury, can be provided until termination age.
For other absence reasons cover is usually
provided for up to 36 months however longer
periods can be agreed.

e Cover available for employees aged 16 to
74.

¢ Optional additional protection available for:
— |ll Health early retirement

— Elected early retirement

— Redundancy

— Spouse/Partner cover.

We also offer a range of creative and
innovative solutions for multinational
customers, including Pooling and Captive
arrangements.





Our Appetite

We will consider most industries and customer segments. Our approach to scheme underwriting
embraces both our global experience and our local knowledge of the mortality risk markets and
we recognise that rapid changes in commerce, industry and technology will continue to have a
profound effect on the assessment of a risk.

Capacity

For many large companies, finding a provider that has the ability to offer large single event
catastrophe cover can be very difficult. Using detailed in-house modelling we have the ability to
better understand the risks associated with each company, allowing us to offer market leading
single event catastrophe limits far in excess of our standard £100 million.

Medical Underwriting

We believe it's important to make every aspect of dealing with us easy and straightforward as
possible and have developed a simple medical underwriting approach to help make sure
individual members, who require underwriting, get the cover needed as quickly as possible.

Claims Expertise
We operate a telephone based claim approach, allowing us to validate claims against on-line
death registry, reducing the need to see original death certificates.

Once all requirements have been satisfied, monies are released electronically into the Trustee’s
bank account within 48 hours.

The success of our caring, but disciplined approach is reflected in our claims experience which
consistently tracks very close to our expectations and demonstrates our expertise in managing
claims against our pricing assumptions.

Why choose Zurich

Zurich is a leading multi-line insurer that
serves customers in global and local
markets. With over 55,000 employees, and
a wide range of general insurance and life
insurance products and services, we have
the size, strength and scale to support you.
We serve individuals, small businesses and
mid-sized and large companies including
multinational corporations in more than
170 countries.

Zurich Assurance Ltd.
Registered in England and Wales under company number 02456671. Registered Office: The Grange, Bishops

®
Cleeve, Cheltenham, GL52 8XX. Telephone: 01793 514514. We may record or monitor calls to improve service. Z U Rl C H
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UK Corporate Savings

The innovative ‘Zurich
Money4Life’ offers a wide
range of savings solutions
including ISAs and an
Investment Account, in
addition to the Zurich
Retirement Saver product.

Find out more today

If you'd like more information on our UK
Corporate Savings insurance , please speak
to your Zurich contact.

] “

ZURICH

The Challenge

Providing a retirement savings plan to attract
and retain staff has long been a core element
of many employee benefit packages. Helping
staff understand the value of the offer and
the importance of saving for the future has
been the challenge.

The introduction of automatic enrolment
means differentiation will be key for
employers. Effective communication with
employees about their benefits remains a
challenge, but better financial education will
help them understand the value of the
benefits being offered and plan confidently
for their future.

Our Solution

The innovative ‘Zurich Money4lLife' offers a
wide range of savings solutions including ISAs
and an Investment Account, in addition to the
Zurich Retirement Saver product.

This ‘contract based’ solution provides 24/7
online access to clear information, tools,
videos and financial education, helping
employees to manage their savings plans(s)
and take control of their financial future.

In addition we offer solutions for:

e ‘trust based’ retirement savings — including
a Master Trust

e transfers

e additional voluntary contributions

e corporate investment only.

Our solutions support automatic enrolment
and many of the employer duties around
assessment.

Further Information

We understand that choosing a partner for
employee savings solutions is a long-term
commitment. We have dedicated teams who
work with you to ensure that the plan is set
up efficiently and managed smoothly.

Opting for a bundled solution for
administration and investments means you
need only deal with a single provider, and one
team of people who listen and understand
your priorities and requirements.

We've used our relationships with major fund
houses to provide an investment solution that
covers the majority of sectors, asset classes
and geographical regions via a range of
passive and actively managed funds.





Why Zurich?

Zurich is a leading multi-line insurer that
serves customers in global and local
markets. With over 55,000 employees, and
a wide range of general insurance and life
insurance products and services, we have
the size, strength and scale to support you.
We serve individuals, small businesses and
mid-sized and large companies, including
multinational corporations, in more than
170 countries.

Zurich is a trading name of Sterling ISA Managers Limited.
Sterling ISA Managers Limited is registered in England and Wales under company number 02395416.
Registered Office: The Grange, Bishops Cleeve, Cheltenham, GL52 8XX.

Zurich Assurance Ltd. Registered in England and Wales under company number 02456671.
Registered Office: The Grange, Bishops Cleeve, Cheltenham, GL52 8XX.

Zurich Insurance plc.

A public limited company incorporated in Ireland Registration No. 13460. UK branch registered in England and

Wales Registration No. BR7985.

Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland. UK Branch Head Office: The Zurich Centre,

3000 Parkway, Whiteley, Fareham, Hampshire PO15 7JZ. ®
Zurich Insurance plc is authorised by the Central Bank of Ireland and subject to limited regulation by the Financial

Conduct Authority. Details about the extent of our regulation by the Financial Conduct Authority are available from Z U Rl C H
us on request. FCA registration number 203093. These details can be checked on the FCA's register by visiting their

website www.fca.org.uk/register or by contacting them on 0800 111 6768
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