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David Roberts, Zurich
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Discussion in Groups

Solutions and Wrap up

Answers to themes covered

All
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Innovation in data sharing: Are you ready to share your digital risk 7]
footprint? ZURICH

Takeaways

How do we maximise data gathering?

* How can we work more collaboratively with our insurance and risk

partners ?

What will the future of insurance look like?

What is your “wish list” for the future of the industry?
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Innovation in data sharing: Are you ready to share your digital risk 7]
footprint? ZURICH'

Where we are today:

* Pressure on budgets
* Very challenging economic and geopolitical environment

* Large and evolving risk landscape with more interconnectivity and
more demand for different coverages

* Higher demand/expectation for mstant data and personalised
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Innovation in data sharing: Are you ready to share your digital risk 7]
footprint? ZURICH'

Where we are today:

Biggest concerns from risk/insurance management perspective*:
* Economic environment
* Business continuity

* Compliance
*(European Risk and Insurance Report 2016 - FERMA):

Key priority: building better resilience to risk! &

How do we do this?

* Better/stronger with risk partners
* Better data collection and insights
* All supported by... innovation!
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Innovation in data sharing: Are you ready to share your digital risk 7
footprint? ZURICH®

What do we mean by
innovation?

e Cloud computing; The internet of
things; Advanced analytics;
Telematics; GPS; Mobile phones;
Digital platforms; Drones; Block
chain; Smart contracts; Al

® These are all providing new ways
to:

— measure, control and price risk,
— engage with our risk partners

— reduce costs and improve
efficiency

— expand the potential to insure
new elements of risk.
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intu —A traditional bricks and mortar business? jnty @

intu owns and operates some of the biggest and most popular retail
and leisure destinations in some of the strongest locations

... intu Metrocentre

_.....intu Eldon Square ﬁ

& A ..'::
intu Braehead ... f L’b ;

Manchester Arndale ‘

. intu Derby
intu Victoria Centre

. intu Broadmarsh

Sprucefield ...intu Chapelfield

intu Potteries.............c-+
intu Merry Hill
intu Milton Keynes.....~

St David's.

The Mall at Cribbs Causeway .....................cc=" sisers™™ ;
: “....__intu Uxbridge
'
" intu Watford

intu UK coverage

Sources: Tom Tom 2015 and CACI
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intu at a glance INtu ™Y

Ll 28m
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of retail, catering and leisure space 'UID. a ' ' i
Estlmated retailer sales

i £57bn  £00m
35 m guysggrmer VISItS

Umque customers

(55% of the UK population) 960/ @m@'--
0 T

occupancy

Sources: intu properties plc 2016 and AT Internet
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intu v

* Transactional website — you can buy from various retailers via intu.co.uk
* Free 4G Wi-Fi at all of our centres

* Digital offers and services provided (e.g. gift cards, phone charging)

* Electronic building management systems

* Trial of drones for maintenance and other opportunities

* Tracking systems tracking movement of staff for claims defensibility

* (Car park systems - car clubs/ automatic number plate recognition

* Use of holograms for safety messages

* Electronic transactions processing — cyber risk

* Data management
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intu v

Opportunities for better use of data

Identifying risk trends, by better analysis of own or others’ data
Removing non-value added processes and procedures

Simplifying so that there is only one true source of data

Easier storage and access to data

Shared systems with third parties who can view or update a single
source of data

e Systems to track progress of actions and monitor outstanding
actions
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Insurance Renewal process 7]

ZURICH'
Insurers contacts customer ahead of renewal of policy asking for
any updated information

Customer collates relevant information and sends to insurer in
appropriate format

Data
Availability

Upon receipt on information insurer assesses whether any
additional information or clarification is required

Insurer discusses any changes in coverage with customer if
required

Insurer makes initial underwriting assessment in order to provide
quotation

Insurer communicates quotation to customer Data AnaIySiS

Customer and insurer discuss if any other changes or services
required e.g. risk surveys

Insurer confirms policy bound and coverage live

Insurer provides policy documentation

Data

Production/
Reporting

Insurer provides any other proof of coverage or answers any

customer queries as these arise during policy period
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WORKSHOP Z)

ZURICH

What could benefit you the most with regards to managing risk? Where
do you see the existing challenges?

What

“How do we keep fur_ther
“It always seems like track of loss mitigation risk
a lengthy process to activities?” insights
”gather data l\/!anagement Boards would you
| have no clear don’t always understand like to

view of policy or the risk landscape”
claims data” “My current risk have?
modelling doesn’t take
account of the entire risk
landscape”

Services

“Can | have one single insurance
programme instead of

multiple policies?”

“l need insurance products that
fit my business needs”
“Why can't claims be settled
more quickly ?”

CONFIDENTIAL 13



Innovation in data sharing: Are you ready to share your digital risk 7]
footprint? ZURICH

Key Takeaways

* Any innovation with regards to data sharing will need to focus on
better advances in Data Availability, Data Analysis, Data
Reporting/Production.

* The three main areas where we see the greatest opportunities are
around Data collation and management, the Risk Insights these

produce and the Services or Products that can be made
available as a result of this.

* We can’t consider this in isolation from the Disruption Revolution
taking place!

* We will achieve more if we work more closely with you, our risk
partners!
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Thank You

For more information please email us at:
camilla.chandra@uk.zurich.com or
david.1.roberts@zurich.com

Z)

ZURICH
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