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Risk Landscape

AGCS Trends

How AGCS work for you?

Group Exercise
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The risk landscape from a product recall perspective (1/3)
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The risk landscape from a product recall perspective (2/3)
Britain’s horsemeat: The ABP and Comigel connections
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The risk landscape from a product recall perspective (3/3)

Complex Supply Chain

Combined General Liability

Public Products Liability

Emerging Risks … 
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Allianz Risk Barometer 2017
Top 10 Global Business Risks for 2017
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Claims

We cover all aspects of the supply chain, apart from auto OEMS
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Wordings & Products

AutomotiveAutomotiveGlobal ProGlobal Pro Consumer GoodsConsumer Goods

We cover all aspects of the supply chain, apart from auto OEMS
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How AGCS Work for you?

Global 
Programmes

Tangible 
Insurance

We’re always 
evolving 

AA
125 Years

Over 150 
Countries
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Our Unique Selling Points

 Modern Policy Covers & Wording
 Over 100 years of technical expertise in Product 

Recall, within the Crisis Management Team alone
 Monitoring emerging risk
 AA rated in over 150 countries, with 125 years
 €50Mn Line
 Strong Claims team with extensive Recall experience
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What would you do in these circumstances?

 Number of complaints over past 24 hrs –
sickness, stomach cramps, fever

 Your beef product has been implicated and is 
suspected to be contaminated with E Coli 0157

 You receive a call from a concerned parent 
about a child who is seriously ill. You need to 
answer quickly

 A news reporter calls you and criticises your 
safety procedures and asks how you could be so 
reckless by sending product to consumers that 
are contaminated

 M&S senior management decide to take ALL of 
your products from their shelves. They will 
discuss next steps with their lawyers

 How well was this handled?




