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The 2019 event programme is designed to 

help the new generation stand out in their 

workplace, by providing thought leadership 

and discussion on the emerging risks and 

essential skills that underpin our fast-paced, 

digital world. Attendees will leave with a 

better understanding of the challenges they 

will face in business and how these can be 

tackled.   

The Airmic fastTrack 
forum, the conference 
for up-and-coming 
insurance and risk 
professionals returns on 
the 2nd April 2019.
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Venue

Willis Towers Watson, 51 Lime Street, London EC3M 7QD

fastTrack Forum 2019
2nd April 2019 - London

Venue
Willis Towers Watson, 
51 Lime Street,  
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As a trusted and respected 
knowledge leader, The Institutes 
are committed to empowering 
risk management and insurance 
professionals. The Institutes 
provide custom designed courses, 
innovative research, networking 
and career resources to support 
risk manager in advancing 
their skills and staying ahead of 
evolving trends. Please visit The 
Institutes at the Forum, where 
you can find information on their 
Associate in risk management 
qualification.

www.theinstitutes.org  



PROGRAMME
8.30am

Registration

9.00am
Welcome by Julia Graham, 
Airmic and David Cross,  
Willis Towers Watson

9.10am
Brexit and the New Political 
Risk    
In the run up to Brexit day on 29 March 2019, as 
a no deal exit began to look more likely, many 
businesses pushed the panic button. They had 
failed to price in appropriately, or price in at all, 
the danger of a no-deal because they couldn’t 
believe the UK Government or the EU could allow 
such a disastrous outcome. Business tends to look 
at the government as a rational actor, but these 
are not rational times.  
Businesses that fail to understand the broader 
social and economic forces at work in their 
country or community are increasingly exposed 
to interconnected political risk – of which Brexit 
serves as a perfect example. In this talk I will 
describe how we missed the development 
of these risks and argue that a true ERM 
approach both inside and outside the insurance 
industry, must include a much broader political 
perspective.

Alexander Frost

Head of Global Risk 
Intelligence and Data

Alexander has the 
designation of The 
Institutes Associate 
in Risk Management 
(ARM)

10.00am
Practical Techniques to 
Counter Unconscious 
Bias Influencing Business 
Decisions
Risk managers have a unique and privileged 
position in terms of being able to recognise and 
assist in countering unconscious bias. When 
assessing and discussing risks, we are given 
direct access to what happens in all areas of the 
business and have the opportunity to observe 
behaviours first hand. When we notice biases 
as part of our role, we can help to implement 
measures or nudges that encourage a change in 
behaviour and improve culture.

Karla Gahan

Deputy Global Head 
of Risk & Advisory, 
VinciWorks

Karla is a graduate of 
the Cass and Airmic Risk 
Leadership Programme 
of 2018 

10.45am
Refreshment Break

11.15am

Workshops

1 - From spreadsheets to analytics.

Room 9.

We’re all busy collecting data, but more data 
doesn’t make organisations data rich. Data 
management is about collecting data and 
converting this into intelligence. Analytics has 
become a modern buzz word but what are the 
skills needs of today’s professional using data and 
analytics in the digital age? This workshop will 
explore ideas and discuss some solutions.

Presented by:
Boyd Zapatka, AIR Worldwide
Kieran Borrett, Business Development at AIR 
Worldwide
Luis Sousa, Senior Research Associate at AIR 
Worldwide

2 - Supply chain or supply ecosystem.
Room 8.

Risks to the supply chain are growing. From 
transport delays to cyber events, consider these 
complex risks in an interactive session.

Presented by:
Otto Kocsis, Principal business interruption  
and resilience, Zurich.

3 - Measuring and communicating.
Room 7. 

One of the questions we’re asked most often at 
Airmic by our members, is: “how do I demonstrate 
the value of risk and insurance management 
to my organisation’s leadership and how can I 
communicate this?”. Avoiding technical language 
and terminology we understand but might leave 
others cold, is a good place to start. But there are 
other tools and techniques you can use.

Presented by:
Will Bruce, Managing director, Risk and Analytics, 
Willis Towers Watson.

4 - Your health and wellbeing, manging 
yourself in a professional industry.

Room 6. 

The fast-changing world places increasing 
demands on people in the workplace. This session 
will look at how businesses can spot trends and 
risk indicators from employee behaviours and 
incident data.  Attendees will also consider risk 
management strategies that can support the 
wellbeing of their people and themselves.

Presented by:
Daniela Masters, Head of health and wellness 
programmes , Generali.
Damian Ross, GEB Regional manager UK, 
Ireland & Nordics

12.45pm

Lunch

1.45pm

Workshops repeated from  
the morning

3.15pm

Refreshment Break

3.45pm 

Thinking  and working 
differently
For the first time in history five generations work 
alongside one another. Be wary of stereotypes as 
all generations have skills and benefits to bring 
to the table. How can these opportunities be 
maximised?

Presented by:
Tamsin Sridhara, UK leader, rewards and talent, 
Willis Towers Watson. 

4.30pm

The Professional Journey 
Debate
There was a time when professional development 
was provided by your employer. You went on a 
few courses, said OK when you were asked to 
take on a new assignment and waited until there 
was an opportunity for you to move up or on in 
the organisation. Although today people are now 
more mobile, employers recognise the value of 
talent and are increasingly trying to hold onto the 
talent they have and grow this to fulfill tomorrow’s 
talent needs. This panel from across the spectrum 
of Airmic members will discuss different career 
experiences and challenges, their future career 
needs and professional expectations.

Moderated by Julia Graham.  
The panel:
Chloe Howard, Insurable risk manager, Tesco
Drew Hart,  Senior analyst, Marriott
Tayo Oyinlola, Head of Internal audit, 
Intu Property
Tim Murray, Director of risk & compliance, Serco

5.15pm

Closing by John Ludlow 
Airmic

5.30pm

Drinks Reception

6.30pm

Close    
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